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I Complaint Process

I 
l 

I I
Unofficial complaint 
received bv the board 

I 
I Returned to complainant 

for resubmission as a 
complaint statement 

Sent to ChairNice Chair 
for review and referral

I I 
Proper complaint received 

Complaint referred for 
investigation; liaison assigned 

��
Investigation initiated; interviews 
scheduled. licensee notified 

from 2 
to JO 
months; 
updates 
sent 
every 

Investigation completed; 
report sent to liaison for 
review and recommendation 

90 days 

-

Investigative report and 
recommendation presented to board 
for discussion and disposition � 

l 
Complaint dismissed 
with no action taken 

I r

Complaint dismissed 
with informal action: 
Educational Meeting 
Letter of Education 
Letter of Admonishment 

about 2 
or 3 

Licensee and complainant 
notified that complaint 
has been dismissed months 

L
Meetings scheduled with 
liaison, licensee, Board 
Counsel, attorney and 
board member; Letters 
and agreements signed 

I 
Official complaint 
received by the board 

I -

I 
� 

I I
Complainant notified that 
comolaint has been received 

� 

I 
Board votes to dismiss complaint 
for lack of evidence of a violation 

Licensee and complainant notified 
that comolaint has been dismissed 

I 
Complaint referred to Office of 
the Attorney General for 
possible charging of a violation 

I 

Case Resolution Conference (CRC) 
meets for possible settlement: liaison, 
licensee, board counsel, prosecutor, 
attorney and board member 

I 

If no settlement, complaint sent 
for hearing by Administrative 
Law Judge or the board 

I 

Sanctions administered: reprimand, 
suspension, probation, revocation, 
monetary penalty 

I 

Letters, formal orders and 
agreements signed 

I 
I 

I 

� 

120 days 

May 
take 
as 
much 
as 2 
years 
or 
more 
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