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Understanding the Explanation of Benefits (EOB)

This year, Priority Partners members will begin receiving Explanation of Benefits
(EOB) statements in the mail. So what is an EOB?

The first thing to know is that an EOB is not a bill. They are not asking for
payment. An EOB tells the member what services they received and what their
coverage was for the services. It provides information about how much a service
cost and how much Priority Partners paid for the service.

This information helps members keep records of the services they have had and
helps them understand how those services are covered and paid for. Any time a
Priority Partners member receives health care, they will receive an EOB in the
mail. If you have any questions about an EOB, please call our Customer Service at
800-654-9728.

The EOBs from Priority Partners will look similar to this:

PRIORITY

P s Gt
i B WD T
Your atian of Benefits

Frwtsue e i g
Fram kil Fang ALK L
Pt Ll i O
Piest e, k1

(S vem oo

For moe lefarmation e your coverage, log inba your Healshlink BHopions attoent www ppmen.crg
THIS IS NOT A BILL. YOU CANNOT BE BILLED FOR THE BALANCE OF ANY COVERED SERVICE

[T T

s ey PrEoTTiry Mamam B LTI it B0 1L

{mia by bubemimry o e Frasgey B Mumsar, LIM°E
m B[R
v bmar (2] L] [ T W (ker i L frems Fetbmyn dran
e i [ Dt Bt b | e Cartating L Ly
AL Qi ['FS Wil 4D [E3 1 1 [T LE 1@ [
a5+ NESR W BT
LA LR ] InE r Ex I A | =53 ] tx | = r in | el 6 EX i@ | [
e+ LS00 v
m | T T I T T T 3 ] |

I il Dl 2 Pt SR 00
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