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Maryland Department of Health ‐ Local Health Department

Billing Manual Webinar/Training Session V25

February 17, 2021 Agenda

ROSEN, SAPPERSTEIN & FRIEDLANDER, LLC 
HEALTH CARE DIVISION

• Welcome and Introductions

• Access to the Manual and Training/Webinars 

• New Manual Format and Navigation – Adobe PDF

• Chapter Overviews 
I. Maryland 
II. Creating the Billing Foundation (NPI, CLIA, NDC, etc.)
III. Revenue Cycle Management (billing, coding, claims, etc.)
IV. LHD Programs (STI, FP, HIV, SBHC, IZ, BH, SUD, DDP, 

Dental, etc.)
V. Billing‐related Software
VI. Maryland Payers (Medicaid, MCO’s, Medicare, 

Commercial)
VII. Contracting and Credentialing
VIII. Compliance
IX. Resources
X. Archives

• Hot Topics
o COVID – 19 Updates 
o 2021 Evaluations and Management Updates 
o 2021 Telehealth updates

• Looking Ahead
o Billing Manual FAQ ‐ New Question and Answer section
o V26  
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MDH Website

ROSEN, SAPPERSTEIN & FRIEDLANDER, LLC 
HEALTH CARE DIVISION

https://pophealth.health.maryland.gov/Pages/Local‐Health‐Department‐Billing‐Manual.aspx
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Previous Trainings Available 
on MDH Website  

Click on the above links for previously 
recorded training sessions and PowerPoint 
slides  for MDH Billing Manual  in Adobe 
Portfolio format.
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MDH Billing Manual ‐ Adobe Portfolio  

ADOBE PORTFOLOIO NO LONGER SUPPORTED!
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MDH Billing Manual  Link
https://pophealth.health.maryland.gov/Pages/Local‐Health‐Department‐Billing‐Manual‐(PDF).aspx

New Addition to the Billing Manual 

New Addition to the Billing Manual 
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MDH Billing Manual Version 25 Update Log 
https://pophealth.health.maryland.gov/Documents/Local%20Health%20Department%20Billing%2
0Manual/Manual%20Log%20V25_%20Dec%202020.pdf
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MDH Billing Manual Version 25 Update Log 
https://pophealth.health.maryland.gov/Documents/Local%20Health%20Department%20Billing%2
0Manual/Manual%20Log%20V25_%20Dec%202020.pdf
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MDH Billing Manual Version 25 Update Log 
https://pophealth.health.maryland.gov/Documents/Local%20Health%20Department%20Billing%2
0Manual/Manual%20Log%20V25_%20Dec%202020.pdf
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COVID‐19 UPDATES

ROSEN, SAPPERSTEIN & FRIEDLANDER, LLC 
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https://pophealth.health.maryland.gov/Pages/LHD‐COVID‐19‐
Information.aspx

• HHS issued the latest 90 day extension of the 
PHE.  This extension takes effect Jan. 21, 2021.  
It will extend the PHE until April 21, 2021

• Many commercial payers have also extended 
the expanded telehealth guidelines until April 
21, 2021
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Maryland General Information – Section I

 County & Baltimore City Governance

Map of Maryland Jurisdictions

 COMAR

MACHO

Maryland Corporate Compliance (OIG)
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https://pophealth.health.maryland.gov/Pages/LHD‐Billing‐Manual‐Section‐
I.aspx
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Creating the Billing Foundation – Section II 

Non‐Chargeable List.
Maryland Ability to Pay Schedule.
Federal Poverty Levels.
Taxonomy Numbers.
NPI Numbers – Individual; Organizational; Sub‐part.
CLIA & State Lab Certificates.
NDC (National Drug Codes).
Tax ID Forms.
Proof of Income.
NUCC (National Uniform Claim Committee).
POS (Place of Service Codes).
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https://pophealth.health.maryland.gov/Pages/LHD‐Billing‐Manual‐Section‐
II.aspx
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Revenue Cycle Management – Section III 

Revenue Cycle Management Guides

 Front‐end Processes.

 Coding & Documentation Guides.

 Billing:

 Claim Processing & Denial Management.

 Patient & Insurance Account Receivables.

 CCU (Central Collection Unit).

 Reports & KPI.

ROSEN, SAPPERSTEIN & FRIEDLANDER, LLC 
HEALTH CARE DIVISION

https://pophealth.health.maryland.gov/Pages/LHD‐Billing‐Manual‐Section‐
III.aspx
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LHD Programs – Section IV 
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 HIV

 PrEP

 Reproduction 

Health

 STI Services

 IZ

 SBHC

 Hep C

 Rabies

 SBIRT

 BH/MD/SUD

 Dental

 HepB

 Telehealth

 TB

 EPSDT

 Diabetes Program 

(DPP)

 Nutrition Program

https://pophealth.health.maryland.gov/Pages/LHD‐Billing‐Manual‐Section‐
IV.aspx
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Billing – Related Software – Section V
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PMS ‐ Practice Management Software for Billing.

EHR ‐ Electronic Health Records.

Clearinghouse.

Provider Portals.

Patient Portals.

https://pophealth.health.maryland.gov/Pages/LHD‐Billing‐Manual‐Section‐
V.aspx
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Maryland Payers – Section VI 
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 AAPC Payer Link Tool

Maryland Medicaid

 Commercial

Medicare

 Payor Portals

 Health Choice – Medicaid Managed Care (MCOs)

 Aetna Better Health

 Amerigroup

 Jai

 Kaiser Health Choice

 Maryland Physicians Care (MPC)

 MedStar MCO

 Priority Partners (Johns Hopkins) MCO

 United Health Care Community Plan

 University of Maryland MCO 

https://pophealth.health.maryland.gov/Pages/LHD‐Billing‐Manual‐Section‐
VI.aspx



20

Contracting and Credentialing – Section VII
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Difference Between Contracting & Credentialing.

Medicare – PECOS.

Medicaid – ePrep.

CAQH.

Billing & Credentialing Physician Extenders

Credentialing Flow Chart.

https://pophealth.health.maryland.gov/Pages/LHD‐Billing‐Manual‐Section‐
VII.aspx
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Compliance – Section VIII 
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 MDH Corporate Compliance Plan & Addendum.

 Medicare Documentation FAQs.

 Medicare Compliance Resources.

 Medicare Fraud‐Abuse. 

 HIPAA Employee Access Tracking Guide.

 OIG Provider Compliance Program Guidance.

 PDMP Prescribers Mandate.

 Minor Consent Laws – Maryland.

 Confidentiality.

https://pophealth.health.maryland.gov/Pages/LHD‐Billing‐Manual‐Section‐
VIII.aspx
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Resources – Section IX
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MDH Record Retention.
 Non‐Chargeable List.
MCO Comparison Chart.
 Hyperlinks to Payors.
 Pediatric Coding Resource Guide.
 On‐line ICD‐10 Tool.
 Glossary of Health Coverage & Billing.
 Common Claim Denials.
 HPI & ROS Coding Guidelines.
Medical Billing Acronyms.
 ACA FAQs.
 Adjustment Reason Codes.

https://pophealth.health.maryland.gov/Pages/LHD‐Billing‐Manual‐Section‐
IX.aspx
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Archives – Section X

 Retired Billing Manual Documents

https://pophealth.health.maryland.gov/Pages/LHD‐Billing‐Manual‐Section‐
X.aspx
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https://pophealth.health.maryland.gov/Pages/Local‐Health‐Department‐
Billing‐Manual‐(PDF).aspx

HOT TOPICS

Monthly Update Log 
 New COVID – 19 CPT Codes
 2021 Evaluation and Management Updates
 2021 Telehealth Billing Updates
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New COVID – 19 CPT Codes 
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2021 EVALUATION AND 
MANAGEMENT 
REVISIONS
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KEY REVISIONS TO THE 
2021 E/M SERVICES

 Established patient E/M services retains 5 levels of 

coding:  99211 – 99215

 New Patient E/M services are reduces to 4 levels of  

coding: 99202 – 99205 

 CPT code 99201 has been deleted

 Code definitions and guidelines have been revised 

 Time criteria and the Medical Decision Making (MDM) 

process for all of the codes has been revised

 Requires performance of history and exam only as 

medically appropriate 

 Allows clinicians to choose the E/M visit level based on 

either MDM or Time
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2021 E/M Updates 

https://www.ama‐assn.org/system/files/2019‐06/cpt‐revised‐mdm‐grid.pdf
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2021 Telehealth Expanded 
Payer  Billing Guidelines
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Looking Ahead……..

Billing Manual – V26; February 2021

New Question and Answer Section

Archives
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Payer  Resources

• https://www.cms.gov/files/document/03092020‐covid‐19‐faqs‐

508.pdf

• https://www.novitas‐

solutions.com/webcenter/portal/MedicareJL

• https://mmcp.health.maryland.gov/Pages/telehealth.aspx

• https://mmcp.health.maryland.gov/Medicaid%20COVID19/Maryl

and%20Medicaid%20COVID‐

19%20Telehealth%20One%20Pager_7.24.20.pdf

• https://mmcp.health.maryland.gov/Medicaid%20COVID19/MEM

O_Maryland%20Medicaid%20IEP%20IFSP%20Telehealth%20Clari

fication%20Guidance.pdf

• https://individual.carefirst.com/individuals‐families/about‐

us/coronavirus‐telemedicine.page

• https://www.aetna.com/health‐care‐professionals/covid‐

faq/telemedicine.html

• https://static.cigna.com/assets/chcp/resourceLibrary/medicalRes

ourcesList/medicalDoingBusinessWithCigna/medicalDbwcCOVID‐

19.html

• https://www.uhcprovider.com/en/resource‐library/news/Novel‐

Coronavirus‐COVID‐19/covid19‐telehealth‐services.html
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https://www.aapc.com/resources/free‐

tools/provider‐manual/

Payer Specific Resources



American Telemedicine.org https://www.americantelemed.org/

American Academy of Pediatrics

https://www.aap.org/en‐us/Documents/coding_factsheet_telemedi
cine.pdf

Centers for Medicare and Medicaid  Services 

https://www.cms.gov/files/document/covid‐19‐physicians‐and‐
practitioners.pdf

Information/Resources
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AAFP
https://www.aafp.org/patient‐care/emergency/2019‐
coronavirus/telehealth.html

CMS General Provider Telehealth & Telemedicine Tool Kit:
https://www.cms.gov/files/document/general‐telemedicine‐
toolkit.pdf

AMA Telemedicine Quick Set‐up Guide: 
https://www.ama‐assn.org/practice‐management/digital/ama‐
quick‐guide‐telemedicine‐practice

Expansion of Telehealth & Licensing Waivers During Pandemic:
http://connectwithcare.org/state‐telehealth‐and‐licensure‐
expansion‐covid‐19‐chart/

33
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Coding Resources

CMS
https://www.novitas‐
solutions.com/webcenter/portal/MedicareJL/pagebyid?contentId=00238707

AMA
https://www.ama‐assn.org/system/files/2019‐06/cpt‐office‐prolonged‐svs‐code‐
changes.pdf

https://www.ama‐assn.org/system/files/2019‐06/cpt‐revised‐mdm‐grid.pdf

AAPC
https://www.aapc.com/

Maryland MGMA
https://www.marylandmgma.com/
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Contact Information:
Rosen, Sapperstein & Friedlander, LLC (RS&F) 
• Denise M. Walsh, CPC, CHSP Senior Consultant : Dwalsh@rsandf.com
• Chris Perkey, RN, CMPE, Senior Consultant: Cperkey@rsandf.com

Maryland Dept. Health 
• Tina Backe, Coordinator ‐ Community Health Worker Program

Office of Population Health Improvement :  tina.backe@maryland.gov


