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*Clients need to be 
seen in-person at 

least every 90 days. 

Telehealth Client in Green Zone Client in Yellow Zone Client in Red Zone 

Pregnancy  

 
NHV does not initiate 
a decreased visit 
schedule. Decrease 
only if client requests 
reduction. 

Telehealth added PRN to 
provide additional support to 
clients with higher risks 
although does not replace in 
person visit unless this is the 
client’s desire or to avoid no 
contact with client at all. 

MAINTAIN normal visit schedule. 
 

 

Consider INCREASING visits: 
If client in yellow zone in: 
Personal Health categories 
Maternal Role categories 
#12 Loneliness and Isolation  
#13 IPV  
#14 Unsafe Family and Friends 
#19 Health Services Utilization 

Consider INCREASING visits: 
If client in red zone in: 
Personal Health categories 
Maternal Role categories 
#12 Loneliness and Isolation  
#13 IPV  
#14 Unsafe Family and Friends 
#19 Health Services Utilization 

Infancy 
 

Moms should be seen 
in person at least once 
during the first 4 
weeks post-partum 
and at least twice 
during the first 8 
weeks post-partum. 
 
After 12 weeks 
postpartum offer visit 
schedule and method 
based on client risk 
and need. 

Telehealth may be added 
PRN for additional support to 
clients with higher risks and 
may also be to avoid missed 
scheduled face to face visits 
such as a last-minute 
cancellation. 
 
From 3-12 months, telehealth 
may be offered on a planned 
schedule determined by the 
client and nurse with 
supervisor input to meet 
client needs based on client 
current risk. 

DECREASE visit schedule at 12 
weeks post-partum: 
 
If client in green zone in:  
Personal Health categories 
Maternal Role categories 
#13 IPV  
#14 Unsafe Family and Friends 
#16 Homelessness and Residential 
Instability 
 
To accommodate client need such 
as work/school schedule if client 
requests reduction or based on 
client current risk schedule. 

MAINTAIN visit schedule: 
If client in yellow zone in: 
Personal Health categories 
Maternal Role categories 
#12 Loneliness and Isolation 
#13 IPV 
#14 Unsafe Family and Friends 
#19 Health Services Utilization 
 
May INCREASE visits PRN. 
 

May DECREASE visit schedule to 
accommodate client need or if 
client requests reduction. 

Consider INCREASING visit schedule: 
If client in red zone in: 
Personal Health categories 
Maternal Role categories 
#8 Maternal Education and Work 
#12 Loneliness and Social Isolation 
#13 IPV 
#14 Unsafe Family and Friends 
#18 Home Safety 
#20 Well Child Care 
 
May DECREASE visit schedule to 
accommodate client need or if client 
requests reduction. 

Toddler 
 

Offering flexibility in 
visit schedule and 
method supports 
client engagement 
through the child’s 
second birthday! 

Telehealth may be added 
PRN; for additional support 
to clients with higher risks 
and may also be used to 
avoid missed scheduled face 
to face visits, offered on a 
planned schedule determined 
by the client and nurse with 
supervisor input to meet 
client needs based on client 
current risk and client’s 
work/school schedule to 
support program completion. 

DECREASE visit schedule:  
If client in green zone in:  
Personal Health categories 
Maternal Role categories 
#13 IPV  
#14 Unsafe Family and Friends 
#16 Homelessness and Residential 
Instability 
 
To accommodate client need such 
as work/school schedule. 
 
If client requests reduction. 

MAINTAIN visit schedule: 
If client in yellow zone in: 
Personal Health categories 
Maternal Role categories 
#12 Loneliness and Isolation 
#13 IPV 
#14 Unsafe Family and Friends 
#19 Health Services Utilization 
 
May INCREASE visits PRN. 
 
May DECREASE visit schedule to 
accommodate client need or if 
client requests reduction. 

Consider INCREASING visit schedule: 
If client is in red zone in: 
Personal Health categories 
Maternal Role categories 
#8 Maternal Education and Work 
#12 Loneliness and Social Isolation 
#13 IPV 
#14 Unsafe Family and Friends 
#18 Home Safety 
#20 Well Child Care 
 
May DECREASE visit schedule to 
accommodate client need or if client 
requests reduction. 

  




