
2007 2008 2009 2010 2011
Aetna (a) 66% 66% 68% 69% 69%
Blue Choice 67% 65% 68% 68% 67%
CIGNA 66% 68% 69% 70% 70%
Coventry (a) 70% 68% 69% 69% 68%
Kaiser Permanente (a) 77% 75% 78% 82% 83%
M.D. IPA 69% 68% 65% 66% 65%
OCI 65% 64% 64% 63% 60%
UnitedHealthcare 68%
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2007 2008 2009 2010 2011
Aetna 54% 56% 59% 62% 63%
Blue Choice 55% 58% 58% 58% 59%
CIGNA 64% 68% 68% 72% 73%
Coventry 57% 45% 57% 46% 57%
Kaiser Permanente 58% 61% 71% 66% 72%
M.D. IPA 59% 61% 61% 68% 68%
OCI 53% 56% 57% 59% 59%
UnitedHealthcare 55%
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