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Managed Care Organizations

FROM: Joseph M. Millstone, Director L
Medical Care Policy Administration

NOTE: Please ensure that appropriate staff members in your
organization are informed about the content of this

transmittal.

Interpreter Services

As stated in the HealthChoice regulations (COMAR
10.09.66.01(3)B, “An MCO shall on request accommodate the
special access needs of enrollees who do not speak English and
require qualified interpreters or are deaf and require qualified
interpreters”.

This transmittal is to clarify that MCOs who have directed
their providers to arrange for these services are ultimately
responsible if the service is not being provided. MCOs should
verify with their providers that they are in compliance with this
requirement.

Questions concerning this transmittal should be directed to
the Division of Managed Care, Medical Care Policy Administration
at 410-767-1482.
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