
Appendix C. NQTL Overview, by Classification and Delivery System.xlsx Inpatient

Appendix C 1

Aetna CareFirst Jai KP MPC MedStar Priority UHC Wellpoint ASO - MH ASO - SUD FFS - LTSS
Concurrent Review (CR) X X X X X X X X X X X X
Data Collection (DC) X X
Fail First/Step Therapy (FF/ST) X X X X
Medical Necessity Criteria (MNC) X X X X X X X X X X X X
Outlier Management (OM) X X X X X X X X X X X X
Prior Authorization (PA) X X X X X X X X X X X X
Service Limitations (SL) X

*selects Fail first policies or step therapy protocols for SUD and fail first therapy protocols for Med/Surg



Appendix C. NQTL Overview, by Classification and Delivery System.xlsx Outpatient ALL

Appendix C 2

Aetna CareFirst Jai KP MPC MedStar Priority UHC Wellpoint ASO - MH ASO - SUD FFS - LTSS FFS - Dental
Concurrent Review (CR) X X X X X X X X X X X X
Data Collection (DC) X X
Fail First/Step Therapy (FF/ST) X X X X X X
Medical Necessity Criteria (MNC) X X X X X X X X X X X X X
Outlier Management (OM) X X X X X X X X X X X X X
Prior Authorization (PA) X X  X X X X X X X X X X X
Service Limitations (SL) X X  X X X X X



Appendix C. NQTL Overview, by Classification and Delivery System.xlsx Prescription Drug

Appendix C 3

Aetna CareFirst Jai KP MPC MedStar Priority UHC Wellpoint MH - FFS Pharmacy SUD - FFS Pharmacy M/S - FFS Pharmacy
Concurrent Review (CR) X
Data Collection (DC)

Fail First/Step Therapy (FF/ST) X X X X X X X X X X X X

Medical Necessity Criteria (MNC) X X X X X X X X X X X X
Outlier Management (OM) X X X X X
Prior Authorization (PA) X X X X X X X X X X X X

Tiered Drug Formulary (TDF) X X X X X X X X X X X X



Appendix C. NQTL Overview, by Classification and Delivery System.xlsx Emergency

Appendix C 4

Aetna CareFirst Jai KP MPC MedStar Priority UHC Wellpoint ASO - MH ASO - SUD FFS - LTSS FFS - Dental
Concurrent Review (CR)

Data Collection (DC) X
Fail First/Step Therapy (FF/ST)

Medical Necessity Criteria (MNC) X X X X X X
Outlier Management (OM) X X X X X X X X
Prior Authorization (PA) X X
Service Limitations (SL) X


