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February 11, 2013

To: Waiver for Older Adults Case Management Providers
Living at Home Waiver Case Management Providers
A 4 Ju Al —

From: Susan J. Tucker, Executive Director
Office of Health Services
Note: Please ensure that appropriate staff members in your organization are informed of

the contents of this transmittal.

Re: Rate Adjustment for Case Management Services

Payment rates for Case Management Services in the Waiver for Older Adults and Living at
Home Waiver programs have been increased from $13.25 to $14.28 per 15-minute unit of
service, retroactive to July 1, 2012. Case Management Providers may bill the new rates for
services provided on or after July 1, 2012. Services that have already been claimed at the lower
rate will be processed for adjustment.

Questions regarding this transmittal should be directed to the Waiver for Older Adults

Coordinator at 410-767-5220 or to the Living at Home Waiver Program Supervisor at 410-767-
7479.
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