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Kaiser Permanente in Maryland
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Opened in 2019

• Regional Administration Building opened 

in New Carrollton in February 2019

Under Construction

• Medical Office Building opening in Bowie

in 2020

• HUB (comprehensive Medical Office 

Building with Clinical Decision Unit and 

Ambulatory Surgical Center) opening in 

Timonium in 2021

• Medical Office Building opening in Aspen 

Hill in 2022



We are the region's largest integrated health system…
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1,600 +
physicians
deliver high-quality 

care to 

Kaiser Permanente 

members

get care + coverage 

from Kaiser Permanente

800,000 people
$4.5 B
revenue

33+
Medical
Centers 

and growing

9,000+ 
employees

improving the health
of people + communities

nearly

14
Premier
hospitals



Providing clinical excellence to our members. . . 
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If Kaiser Permanente cared 

for 50% of Prince George’s 

County, visits to EDs would 

decrease significantly.

Kaiser 

Permanente

Residency 

Program

Training tomorrow’s physicians

Fetal Medicine Program 

Luthathera

Cancer Treatment 

Same-Day

Joint 

Replacements 

Innovative 

Pharmacy 

Services 

Chronic Conditions 

Management 

Program 

Nation’s only 

mammography 

results in 

<1 hour



Kaiser’s Integrated Model Provides an Exceptional Patient Experience 

• Only plan in the nation (of 1,000+ plans) to receive highest possible 

rating (5 out of 5) for Private, Medicare, Medicaid (MD and VA) and 

Marketplace plans.

• HEDIS: 9 measures ranked #1 nationally

• Kaiser Permanente of the Mid-Atlantic States has been awarded a 5 

Star Medicare rating for 7th year in a row.

• Kaiser Permanente of the Mid-Atlantic States (KPMAS) has been 

awarded three-year accreditation from Commission on Cancer, a 

quality program of the American College of Surgeons.  

• KPMAS met all required standards and was specifically commended 

for 5 areas, including oncology nursing care, pathology reporting, and 

clinical trial recruitment.

• In Baltimore magazine’s “Top Doctors” edition for November 

2018, 50+ Mid-Atlantic Permanente Medical Group physicians 

were recognized.
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Ranked #1 in the nation for 13 key quality measures for 

preventive care.



Multi-Specialty

Hubs
24/7 Urgent Care

24/7 Comprehensive & 

Intensive Care (CDUs)

24/7 Pharmacy, Radiology, 

Lab

Centers of Excellence for 

Cancer, Pediatrics, Autism

Value Proposition:

• High-Quality Care

• Affordable

• Prevention and Total Health Focus 

• Convenient, One Stop Shop

• Simple to Understand, Easy to 

Navigate

• Technology Enabled

• Market Competitive Health Plan 
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Multi-Specialty 

Hubs 

Medical Office 

Buildings with 

Ancillaries

Mobile 

Clinics

Kp.org 

Mobile Devices

Specialty Call Center

Premier Partner 

Hospitals

Connecting with members 

wherever they are, 

whenever they want 
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Home Care

Stand-Alone 

Physical Therapy 

Clinics

Skilled Nursing 

and Rehab 

Facilities

Quaternary Care 

at Premiere and 

non-Premier  

Partner Hospitals

Providing care across the full continuum



Our members experience truly connected care 
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Nurse

Wellness 

coach

Your doctor

Dermatologist

Surgeon

Imaging

Pharmacy

Lab

Medical 

record

Medical 

centers I need care 

right now



This is what 21st century care looks like
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Medical 

Excellence

Healthy 

Communities

Mental Health 

Preventive

Care



5-Year Community Health Investments

Kaiser Permanente Mid-Atlantic States invested more than $600 million to 

improve health and other life outcomes between 2014 and 2018

• Approx $20 million in grants, sponsorships, donations

• Over $300 million in our Charitable Health Care Programs

• $290 million in other Programs and Research

• Partnered with more than 200 different nonprofits

• In 2018, KP invested over $25 million just in Maryland



Thank You For Your Time Today

QUESTIONS?

Bruce Wollman, MD

Wayne Wilson

Kaiser Permanente Mid-Atlantic States


