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Aging and Disability Resource Centers

• Aging and Disability Resource Centers (ADRCs) across the country seek to:
• Address the frustrations many older adults, people with disabilities, and family members 

experience when trying to learn about and access long-term services and supports.
• Raise visibility about the full range of available options; 
• Provide objective information, advice, counseling and assistance; 
• Empower people to make informed decisions about their long-term services and supports; 
• Help people access public and private programs;
• Provide unbiased, reliable information and counseling to people with all levels of income. 

• ADRCs are an important part of the No Wrong Door (NWD) system model. 

• A collaboration between:
• ACL 
• Centers for Medicare & Medicaid Services 
• Veterans Health Administration

(Administration for Community Living, 2017, https://acl.gov/programs/aging-and-disability-networks/aging-and-disability-resource-centers) 
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Maryland Access Point (MAP) 

is Maryland’s

Aging and Disability Resource Center
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MAP Background
• Began in 2004

• Statutory partners-MD Human Svs Code § 10-1002 (2013)

• Maryland Department of Aging (Lead)

• Maryland Department of Health

• Maryland Department of Disabilities

• Maryland Department of Human Services

• Governor’s Office of the Deaf and Hard of Hearing

• “No Wrong Door” to provide consumers seamless and timely access to information and services

• Funding sources: 

• Federal grants 

• Balancing Incentive Program, Money Follows the Person Demonstration

• State MAP Information & Assistance Grant 

• Medicaid Administrative Federal Financial Participation (FFP)
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MAP Local Offices
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• 20 local offices
• Partnership between:

• Area Agencies on Aging (Lead)
• Centers for Independent Living
• Local Health Departments



MAP Services
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• Serve older adults and all individuals with disabilities 18+

• Core Services:
• Information and assistance

• Outreach and education
• Referrals
• Application Assistance

• Level One Screen 
• Preliminary evaluation of risk of institutionalization
• Entered into LTSSMaryland (MAP staff are authorized users)
• Part of the uniform assessment, along with the InterRAi assessment delivered by AERS staff at the local health 

department

• Options Counseling 
• Person-centered planning for home- and community-based living for those in the community
• Offered by phone or in-person
• Certified staff

• MFP Options Counseling/ Nursing Facility Program Education
• Education for those wishing to transition out of nursing facilities
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To Connect to MAP:

1. Call the statewide toll free number: 1-844-627-5465

2. Visit the website: www.MarylandAccessPoint.info

3. Visit the local MAP office in-person.

Local office locations and phone numbers can be found on the website by clicking on Connect with your local MAP

http://www.marylandaccesspoint.info/


Maryland Department of Aging Contact:
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