Fact Sheet
Effective November 19, 2014

iHow to Apply for Medicaid

Most people under age 65 can now apply for Medicaid through Maryland Health Connection.
Consumers with higher income levels who are not eligible for Medicaid may qualify for an Advanced

Premium Tax Credit (APTC) and Cost-Sharing Reduction (CSR) to help lower the cost of buying a
Qualified Health Plan (QHP).

How do | apply?

Maryland Health Connection makes applying for health coverage easy. You can apply:

e Online at www.marylandhealthconnection.gov. To apply, create a user account then go to
“Start New Application” from the Quick Links on the Account Home page.

o By calling the Maryland Health Connection Call Center at 1-855-642-8572 (TTY: 1-855-642-
8573).

e In-person at your local Health Department, local Department of Social Services, regional

Connector Entity, or with a Cerlified Application Counselor. See the attached list for office
locations.

e By mail. A paper application can ONLY be obtained by calling the Call Center at 1-855-642-
8572 (TTY: 1-855-642-8573). Paper applications must be mailed to:

Maryland Health Connection
P.O. Box 2160
Manchester, CT 06045

Can | apply for Medicaid after Open Enrollment?

Yes! You can apply for Medicaid at any time. If you want to buy a QHP, you must apply during
Open Enroliment (November 15, 2014 - February 15, 2015). After Open Enrollment ends, you will

only be able to purchase a QHP if you have a “life event” that qualifies you for a Special Enrollment
Period (SEP).

How can [ get health care coverage if | am no longer eligible for Medicaid?

If you are no longer eligible for Medicaid, you may qualify for a Special Enrollment Period (SEP) to
enroll in a QHP outside of Open Enrollment. To apply for an SEP, contact the Maryland Health

Connection Call Center at 1-855-642-8572 (TTY: 1-855-642-8573) within 60 days of the date of
losing Medicaid coverage.

How do | qualify for Medicaid if | am aged, blind, or disabled, need long-term care,
or have Medicare?

To apply for Medicaid based on these needs, call 1-800-332-6347 or go to www.marylandsail.org.
If you need assistance with your Medicare premiums, co-pays, and deductibles, you can request an
application for the Qualified Medicare Beneficiary (QMB) and Specified Low-Income Beneficiary
(SLMB) Programs by contacting the Medicare Buy-in Unit at 1-800-638-3403 or your local
Department of Social Services.

For questions about APTCs, CSRs, and QHFPs, contact the Maryland Health Connection Call Center at 1-855-642-8572.
For questions about Medicaid policy, contact the DHMH Division of Eligibility Policy at 410-767-1463.




Local Department of Social Services (LDSS)
and Local Health Department (LHD) Offices

Locality LDSS Office Address LHD Office Address
and Phone Number and Phone Number
Allegany Co 1 Frederick St. 12501 Willowbrook Rd.

Cumbetrland, MD 21502
(301) 784-7000

Cumberland, MD 21502
(301) 759-5000

Anne Arundel Co

Annapolis
80 West St.

Annapolis, MD 21401
(410) 269-4500

Glen Burnie

7500 Ritchie Hwy,
Glen Burnie, MD 21061
(410) 269-4555

1 Harry S. Truman Pkwy.,
Suite 200

Annapolis, MD 21401
(410) 222-7095

Baltimore City

Harbor View

18 Reedbird Ave.
Baltimore, MD 21225
(443) 423-4700

Northeast Regional Office
2000 N. Broadway
Baltimore, MD 21213
(443) 423-6400

Northwest Family Investment Center

5818 Reisterstown Rd.
Baltimore, MD 21215
(443) 378-4400

Dunbar-Orangeville
2919 E. Biddle St.
Baltimore, MD 21213
(443) 423-5200

Hilton Heights
500 N. Hilton St.

Baltimore, MD 21229
(443) 423-4800

Southwest

1223 W. Pratt St.
Baltimore, MD 21223
(443) 423-7800

Penn-North

2500 Pennsylvania Ave.
Baltimore, MD 21217
(443) 423-7600

One Calvert Plaza
201 E. Baltimore St.
9" Floor

Baltimore, MD 21202
(410) 649-0500

Baltimore Co.

Catonsville

746 Frederick Rd.
Catonsville, MD 21228
(410) 853-3450

Dundalk

1400 Merritt Blvd.,
Suite C

Baltimore, MD 21222
(410) 853-3400

6401 York Rd.

3" Floor

Baltimore, MD 21212
(410) 887-2243




Locality

LDSS Office Address
and Phone Number

LHD Office Address
and Phone Number

Baltimore Co.
(continued)

Essex

439 Easlern Ave.
Essex, MD 21221
(410) 853-3800

Reisterstown

130 Chartley Dr.
Reisterstown, MD 21136
(410) 853-3010

Towson

6401 York Rd.
Baltimore, MD 21212
(410) 853-3340

Calvert County

200 Duke St
Prince Frederick, MD 20678
(443) 550-6900

975 Solomons Island Rd. North
Prince Frederick, MD 20678
(410) 535-5400

Caroline County

207 South Third St.
Denton, MD 21629
(410) 819-4500

403 S.7" st
Denton, MD 21629
410-479-8000

Carroll County 1232 Tech CL. 290 S. Center St.
Suite 1 Westminster, MD 21157
Westminster, MD 21157 (410) 876-2152
(410) 386-3300

Cecil County 170 East Main St. 401 Bow St.

Elkton, MD 21921
(410) 996-0100

Elkton, MD 21921
(410) 996-5550

Charles County

200 Kent Ave.
LaPlata, MD 20646
(301) 392-6400

4545 Crain Hwy.
White Plains, MD 20695
(301) 609-6900

Dorchester County

627 Race St.
Cambridge, MD 21613
(410) 901-4100

3 Cedar St.
Cambridge, MD 21613
(410) 228-3223

Frederick County

100 East All Saints St.
Frederick, MD 21701
(301) 600-4555

350 Montevue Ln.
Frederick, MD 21702
(301) 600-1029

Garrell County

12578 Garrett Hwy.
Oakland, MD 21550

| (301) 533-3000

1025 Memorial Dr.
Oakland, MD 21550
(301) 334-7720

Harford County

2 South Bond St.
Suite 300

Bel Air, MD 21014
(410) 836-4700

34 N. Philadelphia Blvd.
Suite 216

Aberdeen, Maryland 21001
(410) 273-5626

Howard County

7121 Columbia Gateway Dr.
Columbia, MD 21046
(410) 872-8700

8930 Stanford Blvd.
Columbia, MD 21046
(410) 313-6300

Kent County

350 High St.
Chestertown, MD 21620
(410) 810-7600

125 S. Lynchburg St.
Chestertown, MD 21620
(410) 778-1350

Montgomery County

Rockville

1301 Piccard Dr., 2nd Floor
Rockville, MD 20850

(240) 777-4600

Silver Spring

8818 Georgia Ave.
Silver Spring, MD 20910
(240) 777-3100

Rockville LHD

1335 Piccard Dr., 2nd Floor
Rockville, MD 20850

(240) 777-0311

Silver Spring LHD

8630 Fenton St.

10th Floor

Silver Spring, MD 20910

(240)777-0311




(continued)

12900 Middlebrook Rd.
Germantown, MD 20874
(240) 777-3420

Locality LDSS Office Address LHD Office Address
and Phone Number and Phone Number
Montgomery County | Germantown Germantown LHD

12900 Middlebrook Rd.
Germantown, MD 20874
(240) 777-0311

Prince George's
County

| Hyattsville

6505 Belcrest Rd.
Ground Floor
Hyattsville, MD 20782
(301) 209-5000

Landover

425 Brightseal Rd.
Landover, MD 20785
(301) 909-6000

South County MSC
4235 28" st

Temple Hills, MD 20748
(301)316-7700

425 Brightseat Rd.
#101C

Landover, MD 20785
(301) 883-7879

Queen Anne's
County

125 Comet Dr.
Centreville, MD 21617
(410) 758-8000

206 N. Commerce St. #1
Centreville, MD 21617
(410) 758-0720

Somerset County

30397 Mt. Vernon Rd.
Princess Anne, MD 21853
(410) 677-4200

7920 Crisfield Hwy.
Westover, MD 21871
(443) 523-1700

' St. Mary's County

12110 Leonard Hall Dr.
Leonardtown, MD 20650
(240) 895-7000

21580 Peabody St.
Leonardtown, MD 20650
(301) 475-4330

Talbot County

301 Bay St.
Easton, MD 21601
(410) 770-4848

100 S. Hanson St.
Easton, MD 21601
(410) 819-5600

Washington County

122 N. Potomac St.
Hagerstown, MD 21740
(240) 420-2100

1302 Pennsylvania Ave,
Hagerstown, MD 21742
(240) 313-3200

Wicomico County

| 201 Baptist St.

Suite 27
Salisbury, MD 21801
(410) 713-3800

108 E. Main St.
Salisbury, MD 21801
(410) 749-1244

Worcester County

299 Commerce St.
Snow Hill, MD 21863
(410) 677-6800

9730 Healthway Dr.
Berlin, MD 21811
(410) 632-1100




Maryland Health Connection Connector Entities

Region

Counties Served

Entity Name

Address and Phone
Number

Central

Baltimore City,
Baltimore, and Anne
Arundel

HealthCare Access
Maryland

201 E. Baltimore Street
9" Floor

Baltimore, MD 21202
(877) 223-5201

Capital

Montgomery and
Prince George's

Montgamery County
Department of Heallh &
Human Services

8818 Georgia Avenue
Silver Spring, MD 20910
(240) 773-8250

Lower Eastern Shore

Wicomico, Somerset,
and Worcester

Worcesler County Health
Department

424 West Markel Streel
Suite A

Snow Hill, MD 21363
(855) 445-5540

Southern

Calvert, Chatles, and

Calvert Healthcare

234 Merrimac Court

St. Mary's Solutions Prince Frederick, MD
20678
(855) 339-3007
Upper Easlern Shore Harford, Cecil, Kent, Seedco

Queen Anne's, Talbot,
Caroline, and
Dorchester

216 E. Pulaski Highway
Suite 212

Elkton, MD 21921
(410) 996-4839

Western

Garrett, Allegany,

Carroll, and Howard

Washington, Frederick,

The Door to Healthcare
Western Maryland,
Heallhy Howard

8930 Stanford Blvd,
Columbia, MD 21045
(855) 288-3667




