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COVID-19 DDA Services 
Temporary changes, effective March 13, 2020, and Revised March 14, 2022  

Service Delivery Flexibilities 

• May exceed maximum number of people in the home to address staffing shortages or impact of people 
having to isolate (Ends on June 30, 2022) 

 

Staffing Flexibilities 

• Staffing ratios may be exceeded due to staffing shortages (Ends on June 30, 2022) 
 

Rates 

• Increased rate for supporting participants who have positive determination for COVID-19 and are required to 
be isolated (Ends on June 30, 2022) 

 

Documentation and Billing 

• To receive any increased rate, the provider must submit an invoice and maintain documentation of direct 
service delivery supports and the positive determination result upon request by the DDA 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
https://dda.health.maryland.gov/Pages/DDA_Appendix_K.aspx 

 

Have questions? Email them to: dda.toolkitinfo@maryland.gov 
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