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• Appendix K – Retainer Payment Review

• Attestation Form

• Error Updates

• Questions 



Retainer Payments Update 

DDA Appendix K 



Retainer Payment Guidance
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• While the Appendix K remains in effect, the available
days, by service may be claimed at any time

• Please note, under each service, the total number
shown is the entirety of the Retainer Payments
available during the duration of the Appendix K (March
13, 2020 - six months past the end of the Public Health
Emergency)

• Days or hours do not reset at the end of a fiscal,
calendar year, or Annual Plan year



Retainer Payment Reference Chart
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Retainer Payment Guidance
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DDA COVID- 19 Resources – dedicated webpage

• CMS DDA Appendix K Amendment Approval Letter -
January 13, 2021
• CMS DDA Appendix K Amendment Approved - January 13, 2021

• CMS DDA Appendix K Amendment Approval Letter -
January 7, 2021
• CMS DDA Appendix K Amendment Approved - January 7, 2021

https://dda.health.maryland.gov/Pages/DDA_Appendix_K.aspx
https://dda.health.maryland.gov/Documents/COVID%2019%20Documents/Appendix%20K/1.14.21/MD-8%20Combined%20Appendix%20K%20Approval%20Letter%201.13.2021%20%20signed.pdf
https://dda.health.maryland.gov/Documents/COVID%2019%20Documents/Appendix%20K/1.14.21/MD-8%20Combined%20Appendix%20K%201-13-2021.pdf
https://dda.health.maryland.gov/Documents/COVID%2019%20Documents/Appendix%20K/1.14.21/MD%20(1466%201506%200023)%20Appendix%20K%20Approval%20Letter%201-7-2021%20signed.pdf
https://dda.health.maryland.gov/Documents/COVID%2019%20Documents/Appendix%20K/1.14.21/MD%20(1466%201506%200023)%20Appendix%20K%201-7-2021.pdf


Retainer Payment Guidance
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DDA COVID- 19 Resources – dedicated webpage

Topic- Specific Guidance

• DDA Appendix K #1 - Retainer Payment Guidance - Revised Feb 
11, 2021

• Retainer Days - PCIS2 Error Updates Guidance - Revised Feb 
11, 2021

Forms

• Appendix K Retainer Days - Attestation Submission Schedule -
Feb 11, 2021
Attestation of Provider Use of Retainer Days - Final 2-2-2021

https://dda.health.maryland.gov/Pages/DDA_Appendix_K.aspx
https://dda.health.maryland.gov/Documents/COVID%2019%20Documents/Appendix%20K/2.11.21/DDA%20Appendix%20K%201-Retainer%20Payment%20Guidance%20-Revised%20Feb%2011,%202021.pdf
https://dda.health.maryland.gov/Documents/COVID%2019%20Documents/Appendix%20K/2.11.21/Retainer%20Days%20-%20PCIS2%20Error%20Updates%20Guidance%20-%20Revised%20February%2011,%202021.pdf
https://dda.health.maryland.gov/Documents/COVID%2019%20Documents/Appendix%20K/2.11.21/Appendix%20K%20Retainer%20Days%20-%20Attestation%20Submission%20Schedule%20-%20Feb%2011,%202021.pdf
https://dda.health.maryland.gov/Documents/COVID%2019%20Documents/Appendix%20K/2.3.21/Attestation%20of%20Provider%20Use%20of%20Retainer%20Days%20-%20Final%202-2-2021%20(1).pdf


Attestation Form

DDA Appendix K  



Attestation Form
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• As per federal requirements, States interested in 
utilizing retainer payments for multiple per person are 
expected to include and apply guardrails in their 
Appendix K (Reference: COVID-19 Frequently Asked 
Questions (FAQs) for State Medicaid and Children’s 
Health Insurance Program (CHIP) Agencies Updated 
January 6, 2021)

https://www.medicaid.gov/state-resource-center/Downloads/covid-19-faqs.pdf


Attestation Form

• States are required to collect an attestation from 
providers acknowledging that retainer payments are 
subject to recoupment if inappropriate billing or 
duplicate payments for services occurred as identified 
in a state or federal audit or any other authorized 
third-party review

• Note that “duplicate uses of available funding 
streams” means using more than one funding stream 
for the same purpose



Attestation Form
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Attestation Form
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DDA’s Provider attestations include:



Attestation Form
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DDA’s Provider attestations include:



Attestation Form
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Provider attestation:

• DDA providers are required to complete and submit an 
attestation to the guardrails quarterly until the provisions 
in the Appendix K are discontinued by the DDA  

• The Attestation: Retainer payments authorized under the 
Appendix K of §1915(c) Home and Community-Based 
Services waivers is to be completed by the provider based 
on the submission schedule noted on the next slide

• Attestation forms shall be submitted quarterly to the DDA 
to dda.reconciliations@maryland.gov

https://dda.health.maryland.gov/Documents/COVID%2019%20Documents/Appendix%20K/2.3.21/Attestation%20of%20Provider%20Use%20of%20Retainer%20Days%20-%20Final%202-2-2021%20(1).pdf
mailto:dda.reconciliations@maryland.gov
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Provider attestation submission schedule:

Reference: Appendix K Retainer Days - Attestation 

Submission Schedule - Feb 11, 2021

Fiscal Year Quarter Attestation Due date

2021 Q 4 – April 2021 April 10, 2021

2022 Q 1 – July 2021 July 10, 2021

2022 Q 2 – Oct  2021 Oct 10, 2021

2022 Q 3 – Jan  2021 Jan 10, 2022

2022 Q 4 – April 2021 April 10, 2022

https://dda.health.maryland.gov/Documents/COVID%2019%20Documents/Appendix%20K/2.11.21/Appendix%20K%20Retainer%20Days%20-%20Attestation%20Submission%20Schedule%20-%20Feb%2011,%202021.pdf


Errors Update Guidance

Retainer Days - PCIS2 Error Updates Guidance - Revised 

Feb 11, 2021

https://dda.health.maryland.gov/Documents/COVID%2019%20Documents/Appendix%20K/2.11.21/Retainer%20Days%20-%20PCIS2%20Error%20Updates%20Guidance%20-%20Revised%20February%2011,%202021.pdf


Retainer Payment Updates
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• As of the date of this guidance, any unprocessed error 
updates previously submitted to the DDA to adjust 
retainer days or hours under the previous guidance will 
be discarded and not processed

• This will allow a reset of attendance in PCIS2 and enable 
providers to review attendance to determine if any 
additional adjustments are necessary

• If additional adjustments are needed, a new error update 
should be submitted based on the guidance for each 
category of service



Residential Day Retainer Payment Chart
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Type Residential 
Retainer

Fees
(Vacation - V Days)

Appendix K Retainer 
Payments

(COVID - C Days)

Residential 
Retainer Fees
(Vacation - V 

Days)

Effective Date July 1, 2019 - March 
12, 2020

March 13, 2020 - the 
end of Appendix K

End of Appendix K -
on going

Maximum 
Days

Up to 30 days Up to 60 days Up to 18 days per 
calendar year

Federal 
Authority

Community 
Pathways Waiver 

1915 (c)

Appendix K Community 
Pathway Waiver 

1915 (c)

Community Living Retainer Payment Reference Chart

https://dda.health.maryland.gov/Documents/2019%20December%20Waiver%20Amendment%20Docs/Approved%20Community%20Pathways%20Waiver%20Application%20-%20Amendment%202%202019,%20effective%20December%201,%202019.pdf
https://dda.health.maryland.gov/Pages/DDA_Appendix_K.aspx
https://dda.health.maryland.gov/Documents/Waiver%20Documents/Community%20Pathways%20Waiver/CPW%20Amendment%203%20effective%20011921.PDF
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https://dda.health.maryland.gov/Pag
es/DDA%20Forms.aspx

https://dda.health.maryland.gov/Pages/DDA%20Forms.aspx


Residential/Meaningful Day Services 
Error Update Template
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Complete the 
entire Monthly 

Calendar with the 
appropriate 

attendance codes.  



Residential / Community Living-PCIS2
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• Any Vacation days (“V”) entered since March 13, 2020 
have been converted by the DDA to COVID-19 days 
(“C”). Providers do not need to take any action

• Providers should review what is in PCIS2 relative to 
COVID-19 “C”- days to determine if any adjustments 
need to be made to the calendars. Keep in mind that 
COVID-19 days may not exceed a total of 60 days since 
March 13, 2020

• Complete an error update with the adjustments needed 
and submit to the regional offices



Residential / Community Living-PCIS2
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• Error updates that affect FY’20 retainer days need 
to be submitted to the regional offices by March 5, 
2021

• All error updates affecting FY’21 retainer days 
through December 31, 2020 should be submitted 
to the regional offices by April 30, 2021

• Attendance for January forward should follow the 
normal site certification process



Reviewing Monthly Attendance

John Doe

1230 Test Site Road

Review the 
Monthly 

attendance for 
Accuracy



Meaningful Day – PCIS2
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• Meaningful Day services (Employment Services, 
Supported Employment, Community Development 
Services, Career Exploration, and Day Habilitation) are 
approved for up to 30 retainer days under the Appendix 
K

• Providers who entered up to 30 retainer days since 
March 13, 2020 do not need to take any action

• Please review your certified calendars since March 13, 
2020 to ensure they accurately reflect the use of 
retainer days in accordance with the 30 day limit



Meaningful Day – PCIS2
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• Error updates affecting certified attendance for 
FY’20 retainer days should be submitted to the 
regional offices by March 5, 2021

• Error updates affecting certified attendance for 
FY’21 retainer days through December 31, 2020 
should be submitted to regional offices by April 30, 
2021
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Reviewing Monthly Attendance

John Doe

1230 Test Site Road

Review the 
Monthly 

attendance for 
accuracy



Personal Support Service – PCIS2
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• Providers who entered up to 120 retainer hours 
since March 13, 2020 do not need to take any 
action

• Please review your certified calendars from March 
13, 2020 to ensure they accurately reflect the use 
of retainer hours in accordance with the 120 hours 
limit



Personal Support Service – PCIS2
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• Error updates affecting certified attendance for 
FY’20 retainer hours should be submitted to the 
regional offices by March 5 , 2021

• Error updates affecting certified attendance for 
FY’21 from July 1, 2020 until the LTSS transition 
date should be submitted by April 30, 2021



Personal Support Service Calendar

29

Effective March 13, 2020

COVID-19 Retainer hours

Allowed <= 120 hours

COVID-19 Isolation hours



Personal Support Service Error 
Update Template
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Supported Living – PCIS2
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Supported Living - PCIS2 

• Supported Living services are approved for up to 30 
retainer days under the Appendix K. Providers still in 
PCIS2 should continue to bill for retainer days using 
the appropriate invoice

• Separate invoices for specific time frames have been 
posted under the Forms section on the DDA website
• https://dda.health.maryland.gov/Pages/DDA_Appendix_K.as

px

• These invoices include the rate available when services 
were rendered

https://dda.health.maryland.gov/Pages/DDA_Appendix_K.aspx


DDA Regional Fiscal Directors
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Regions Counties Served Email

Wayne Thomas

Central Regional Office

Anne Arundel County, Baltimore City, 

Baltimore County, Harford County, 

Howard County

wayne.thomas1@Maryland.gov

Renee Benjamin

Eastern Regional Office

Caroline, Cecil, Dorchester, Kent, 

Queen Anne's, Somerset, Talbot, 

Wicomico, and Worcester Counties

Renee.Benjamin@Maryland.gov

Terrie Logue

Southern Regional Office

Calvert, Charles, Montgomery, Prince 

George's, and St. Mary's Counties
Terrie.Logue@Maryland.gov

Deneice Robinson

Western Regional Office

Allegany, Carroll, Frederick, Garrett, 

and Washington Counties
Deneice.Robinson@Maryland.gov

Revised: 2/18/2021

mailto:wayne.thomas1@Maryland.gov
mailto:Mark.Celeste@Maryland.gov
mailto:Mark.Celeste@Maryland.gov
mailto:Allison.Johnson@Maryland.gov


Contact Information
For any Questions and assistance Contact: Service Desk

Maryjane Osazuwa IT Quality Assurance Specialist Manager

maryjane.osazuwa@maryland.gov

443-928-0358

Vicky Reck IT Quality Assurance Specialist Supervisor

vicky.reck@maryland.gov

410-409-9187

Joseph Kamara IT Quality Assurance Specialist

joseph.kamara@maryland.gov

410-456-812033

mailto:maryjane.osazuwa@maryland.gov
mailto:vicky.reck@maryland.gov
mailto:joseph.kamara@maryland.gov


DDA Service Desk
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Servicedesk.DDA@Maryland.gov

https://dda.health.maryland.gov

https://pcis.health.Maryland.gov

mailto:Servicedesk.DDA@Maryland.gov
https://dda.health.maryland.gov/
https://pcis.health.maryland.gov/
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