FREQUENTLY
ASKED QUESTIONS:

B How Do I Schedule A Ride?

Call 443-523-1722 by noon two days before

your appointment. Make sure you know the
exact location for your appointment and the

correct appointment time before you call.
All out of county appointments need to be
scheduled at least 48 hours in advance and
we must receive a referral from your
primary care physician.

B How Do I Cancel A Ride?

Call 443-523-1722 to cancel a scheduled
ride.

B Can Someone Ride With Me?

For someone to ride with you, you must
have a note from your doctor saying that it
is medically necessary for someone to ride
with you to your appointment.

m Do You Provide Wheelchair
Services?

Yes. Please specify if you will need a
wheelchair when you call to schedule an
appointment.

Contact Us

Telephone

443-523-1722

Website

somersethealth.org

Location
8928 Sign Post Road
Westover, MD 21871

Times

dam - 4:30pm

Health Department

@ Somerset County

MEDICAL
ASSISTANCE
TRANSPORTATION

Funded by the Maryland
Department of Health



ABOUT US

Medical Assistance
Transportation provides
no cost transportation Do I Qualify?
to and from medical
appointments for
county residents who
have no other means of
transportation. Advance

To qualify you must be a
Somerset & Wicomico resident of Somerset
Monday - Friday (8am - 3pm) County, be going to a
Worc Medicaid covered

orcester
Tuesday & Thursday (8am - 1pm)  medically necessary
appointment, have full

scheduling is required.

Cambridge, Easton, Baltimore,

Annapolis, Wilmington Medicaid benefits, and
Tuesday & Thursday (8am - 1pm) have no other means of
transportation.

somersethealth.org



