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“Working Together For A Bright Future” 

Notice for Reporting Concerns to The Joint Commission 

The Regional Institute for Children and Adolescents – Baltimore (RICA-B) is accredited by The 
Joint Commission. As a Joint Commission accredited organization, RICA-Baltimore is required 
to meet standards related to the quality and safety of client care. If you as a member of the 
public wish to communicate a concern regarding the safety or quality of care provided by RICA-
Baltimore, you are welcome to contact The Joint Commission via the following 
mechanisms: 

Online at: 
WebsIte: www.JointCommission.org 

Use the “Report a Patient Safety Event” link in the “Action Center” on the home page of 
the website. 

By mail: 
Office of Quality and Patient Safety 
The Joint Commission 
One Renaissance Boulevard 
Oakbrook Terrace, IL 60181 

By fax: 
1-630-792-5636 

https://www.JointCommission.org

