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Vendor Questions and Answers #1

1. Question: (Section 1.1) As part of the minimum qualification for this project, how can
our RN Nurse case manager be registered with DDA?
Response: The nurse has to be a part of a provider agency or providing services to
participants receiving self-directed services.

2. Question: (Section 1.1) How can our RN Nurse case manager become Certified Clinical
Reviewer for Maryland?
Response: The nurse must take the 2-day Case Manager/Delegating Nurse Training and
the HRST 2-day Advanced Rater and Clinical Review Training.

3. Question: (Section 1.1) How can our RN Nurse case manager become Certified Clinical
Reviewer for Maryland after contract award?
Response: There must be at least one (1) Certified Clinical Reviewer already Certified at
the time of the award. They must be ready on day one to complete the reviews as there is
no transition.
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