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MEDICARE LEARNING NETWORK® (MLN) 
PROVIDER COMPLIANCE PRODUCTS 

 
 

These Medicare Learning Network® (MLN) products help health care professionals  
understand how to avoid improper activities. 

 
Publication Title Learn About 

 
Cochlear Devices – 
Educational Resources 

 
https://www.cms.gov/Outreach
-and-Education/Medicare-
Learning-Network-
MLN/MLNProducts/Download
s/CochlearDevices-
Resources.pdf 

 

 
• All of the provider education resources available 

on the topic of cochlear devices 

 
Complying with 
Documentation Requirements 
for Laboratory Services (ICN 
909221) 

 
https://www.cms.gov/Outreach
-and-Education/Medicare-
Learning-Network-
MLN/MLNProducts/MLN-
Publications-
Items/ICN909221.html 
 
 

 
 

• Documentation requirements for Laboratory 
services 
 

• Tips to remember for signature requirements 
 

• Ordering/referring services to help avoid errors in 
claims submission 

   

http://go.cms.gov/MLNGenInfo
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/CochlearDevices-Resources.pdf
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/CochlearDevices-Resources.pdf
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/CochlearDevices-Resources.pdf
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/CochlearDevices-Resources.pdf
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/CochlearDevices-Resources.pdf
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/CochlearDevices-Resources.pdf
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/ICN909221.html
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/ICN909221.html
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/ICN909221.html
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/ICN909221.html
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/ICN909221.html
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/ICN909221.html
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Complying With Medical 
Record Documentation 
Requirements (ICN 909160)  
 
https://www.cms.gov/Outreach-
and-Education/Medicare-
Learning-Network-
MLN/MLNProducts/MLN-
Publications-
Items/ICN909160.html 
 
 
 

 

 
 

• Proper medical record documentation 
requirements 
 

• How to provide accurate and supportive medical 
record documentation                                                 
  

 
 
Complying with Medicare 
Signature Requirements (ICN 
905364) 
 
https://www.cms.gov/Outreach-
and-Education/Medicare-
Learning-Network-
MLN/MLNProducts/MLN-
Publications-
Items/CMS1246723.html 
 
 
 
 

 
 

• Comprehensive Error Rate Testing (CERT) 
Program errors related to signature requirements 
 

• Documentation needed to support a Medicare 
claim 

 

 
Medicaid Compliance and 
Your Dental Practice (ICN 
908668)  
 
https://www.cms.gov/Outreach-
and-Education/Medicare-
Learning-Network-
MLN/MLNProducts/MLN-
Publications-
Items/ICN908668.html 
 
 

 
 

• Value of a compliance program 
 

• Core elements of a compliance program 
 

• Steps to establish a compliance program 
 

https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/ICN909160.html
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/ICN909160.html
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/ICN909160.html
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/ICN909160.html
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https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/CMS1246723.html
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/CMS1246723.html
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/CMS1246723.html
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/CMS1246723.html
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/ICN908668.html
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/ICN908668.html
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/ICN908668.html
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https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/ICN908668.html
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Medicare Claim Review 
Programs (ICN 006973) 
 
https://www.cms.gov/Outreach-
and-Education/Medicare-
Learning-Network-
MLN/MLNProducts/MLN-
Publications-
Items/CMS1243290.html 
 

 
 

• Different CMS claim review programs 
 

• Coverage and coding errors 
 

• How to assist providers in reducing payment 
errors 

 
 

 
Medicare Learning Network® 
(MLN) Suite of Products & 
Resources for Compliance 
Officers (ICN 908525) 
 
https://www.cms.gov/Outreach-
and-Education/Medicare-
Learning-Network-
MLN/MLNProducts/MLN-
Publications-
Items/ICN908525.html 
 

 
• General compliance guidelines 

 
• Claims submission process 

 
• Initiatives and incentives 

 
 

 
Medicare Quarterly Provider 
Compliance Newsletter 
Archive 
 
https://www.cms.gov/Outreach-
and-Education/Medicare-
Learning-Network-
MLN/MLNProducts/Downloads/M
edQtrlyCompNL_Archive.pdf 
 
 

 
• Medicare Quarterly Provider Compliance 

newsletters 
 

• How to address common billing errors and other 
claim review findings 

 

https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/CMS1243290.html
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/CMS1243290.html
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/CMS1243290.html
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https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/ICN908525.html
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/ICN908525.html
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/ICN908525.html
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/ICN908525.html
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/ICN908525.html
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/ICN908525.html
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/MedQtrlyCompNL_Archive.pdf
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/MedQtrlyCompNL_Archive.pdf
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/MedQtrlyCompNL_Archive.pdf
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/MedQtrlyCompNL_Archive.pdf
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/MedQtrlyCompNL_Archive.pdf
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Positive Airway Pressure 
(PAP) Devices: Complying 
with Documentation & 
Coverage Requirements  
(ICN 905064) 
 
https://www.cms.gov/Outreach-
and-Education/Medicare-
Learning-Network-
MLN/MLNProducts/MLN-
Publications-
Items/CMS1242869.html 
 
 
 

 
• Comprehensive Error Rate Testing Program 

errors for billing positive airway pressure devices 
 

• Checklist of the documentation requirements and 
coding information needed to support a Medicare 
claim                                                                                      

 

 
 
Power Mobility Devices: 
Documentation & Coverage 
Requirements (ICN 905063) 
 
https://www.cms.gov/Outreach-
and-Education/Medicare-
Learning-Network-
MLN/MLNProducts/MLN-
Publications-
Items/CMS1243510.html 
 
 

 
 

• Basic coverage criteria 
 

• Documentation requirements 
 

• Detailed coverage guidelines for specific types of 
PMDs 

 

 
 
Medicare Learning Network® 
(MLN) Provider Compliance 
Products (ICN 909307) 
 
https://www.cms.gov/Outreach-
and-Education/Medicare-
Learning-Network-
MLN/MLNProducts/MLN-
Publications-
Items/ICN909307.html 
 
 

 
 

• How to avoid common billing errors and other 
erroneous activities when dealing with the 
Medicare program 
 

• Provider specific compliance tips 
 

https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/CMS1242869.html
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https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/ICN909307.html
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Provider Compliance Tips for 
Ambulance Services 
(Emergent and Non-Emergent) 
(ICN 909409) 
 
https://www.cms.gov/Outreach-
and-Education/Medicare-
Learning-Network-
MLN/MLNProducts/MLN-
Publications-
Items/ICN909409.html 
 
 
 

 
• Reasons for claim denials 

 
• How to prevent denials 

 
• Coverage guidelines 

 
 

 
Provider Compliance Tips for 
Clinic End-Stage Renal 
Disease (ESRD) Services (Part 
A non-DRG) (ICN 909408) 
 
https://www.cms.gov/Outreach-
and-Education/Medicare-
Learning-Network-
MLN/MLNProducts/MLN-
Publications-
Items/ICN909408.html 
 

 
• Improper payment rates for Clinic ESRD Services 

(Part A non-DRG) 
 

• Common reasons for claim denials 
 

• How to prevent claim denials 
 

• Documentation needed to submit a claim 
 

 
Provider Compliance Tips for 
Computed Tomography (CT 
Scans) (ICN 907793) 
 
 
https://www.cms.gov/Outreach-
and-Education/Medicare-
Learning-Network-
MLN/MLNProducts/MLN-
Publications-
Items/ICN907793.html 
 
 
 

 
• CT Scans 

 
• How to prevent claim denials 

 
• Documentation needed to submit a claim 

 

https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/ICN909409.html
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/ICN909409.html
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/ICN909409.html
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/ICN909409.html
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/ICN909409.html
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/ICN909409.html
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/ICN909408.html
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/ICN909408.html
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/ICN909408.html
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/ICN909408.html
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/ICN909408.html
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/ICN909408.html
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/ICN907793.html
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/ICN907793.html
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/ICN907793.html
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/ICN907793.html
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/ICN907793.html
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/ICN907793.html
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Provider Compliance Tips for 
Diabetic Test Strips (ICN 
909185) 
 
https://www.cms.gov/Outreach-
and-Education/Medicare-
Learning-Network-
MLN/MLNProducts/MLN-
Publications-
Items/ICN909185.html 
 
 
   

 
• Diabetic test steps 

 
• How to prevent claim denials 

 
• Documentation needed to submit a claim 

 

 
Provider Compliance Tips for 
Enteral Nutrition Pumps (ICN 
909186) 
 
https://www.cms.gov/Outreach-
and-Education/Medicare-
Learning-Network-
MLN/MLNProducts/MLN-
Publications-
Items/ICN909186.html 
 

 
• Enteral Nutrition Pumps 

 
• How to prevent claim denials 

 
• Documentation needed to submit a claim 

 

 
Provider Compliance Tips for 
Evaluation and Management 
(E/M) Services (ICN 909411) 
 
https://www.cms.gov/Outreach-
and-Education/Medicare-
Learning-Network-
MLN/MLNProducts/MLN-
Publications-
Items/ICN909411.html 
 

 
• Improper payment rates for E&M services 

 
• Common reasons for claim denials 

 
• Factors to consider when selecting codes to bill 

 
• Physician/NPP signature requirements 

 

https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/ICN909185.html
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/ICN909185.html
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/ICN909185.html
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/ICN909185.html
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/ICN909185.html
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/ICN909185.html
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/ICN909186.html
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/ICN909186.html
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/ICN909186.html
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/ICN909186.html
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/ICN909186.html
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/ICN909186.html
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/ICN909411.html
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/ICN909411.html
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/ICN909411.html
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/ICN909411.html
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/ICN909411.html
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/ICN909411.html
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Provider Compliance Tips for 
Home Health Services (Part A 
non DRG) (ICN 909413) 
 
https://www.cms.gov/Outreach-
and-Education/Medicare-
Learning-Network-
MLN/MLNProducts/MLN-
Publications-
Items/ICN909413.html 
 

 
• Reasons for claim denials 

 
• How to prevent denials 

 
• Plan of care requirements 

 

 
Provider Compliance Tips for 
Hyperbaric Oxygen Therapy 
(ICN 909404) 
 
https://www.cms.gov/Outreach-
and-Education/Medicare-
Learning-Network-
MLN/MLNProducts/MLN-
Publications-
Items/ICN909404.html 
 

 
• Reasons for claim denials 

 
• How to prevent denials 

 
• List of helpful resources on how to submit claims 

 

 
Provider Compliance Tips for 
Inpatient Rehabilitation Facility 
(IRF) – Impatient Rehabilitation 
Hospitals and Inpatient 
Rehabilitation Units (ICN 
909406) 
 
https://www.cms.gov/Outreach-
and-Education/Medicare-
Learning-Network-
MLN/MLNProducts/MLN-
Publications-
Items/ICN909406.html 
  
 

 
• Improper payment rates 

 
• Reasons for claims denials  

 
• Documentation requirements for an IRF claim 

 

https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/ICN909413.html
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/ICN909413.html
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/ICN909413.html
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/ICN909413.html
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/ICN909413.html
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/ICN909413.html
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/ICN909404.html
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/ICN909404.html
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/ICN909404.html
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/ICN909404.html
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/ICN909404.html
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/ICN909404.html
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/ICN909406.html
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/ICN909406.html
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/ICN909406.html
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/ICN909406.html
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/ICN909406.html
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Publications-Items/ICN909406.html
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Provider Compliance Tips for 
Laboratory Tests – Other (ICN 
909407) 
 
https://www.cms.gov/Outreach-
and-Education/Medicare-
Learning-Network-
MLN/MLNProducts/MLN-
Publications-
Items/ICN909407.html 
  

 
• Laboratory tests as well as other tests (urine drug 

screening, medication assays, genetic tests, 
tissues examination, blood tests, and others) 
 

• Common reasons for claim denials 
 

• How to prevent claim denials 
 

• Documentation needed to submit a claim 
 

 
Provider Compliance Tips for 
Laboratory Tests – Other – 
Urine Drug Screening (ICN 
909412) 
 
https://www.cms.gov/Outreach
-and-Education/Medicare-
Learning-Network-
MLN/MLNProducts/MLN-
Publications-
Items/ICN909412.html 
 
 

  
• Improper payment rates 

 
• Reasons for claim denials 

 
• How to prevent claim denials 

 

 
Provider Compliance Tips for 
Ordering Hospital Outpatient 
Services (ICN 909405) 
 
https://www.cms.gov/Outreach-and-
Education/Medicare-Learning-
Network-MLN/MLNProducts/MLN-
Publications-Items/ICN909045.html 
 

 
• Reasons for claim denials 

 
• How to prevent denials 

 
• Physician/Non-Physician requirements 

 

 
Provider Compliance Tips for 
Ordering Oxygen Supplies and 
Equipment (ICN 909410) 
 
https://www.cms.gov/Outreach-and-
Education/Medicare-Learning-
Network-MLN/MLNProducts/MLN-
Publications-Items/ICN909410.html 
 
 

 
• Improper payment rates 

 
• Documentation that is most often missing from 

records submitted 
 

• How to prevent claim denials 
 

• Qualifying criteria for oxygen saturation results 
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Publication Title Learn About 
 
Provider Compliance Tips for 
Skilled Nursing Facility (SNF) 
Inpatient Services (ICN 
909414) 
 
 
https://www.cms.gov/Outreach-
and-Education/Medicare-
Learning-Network-
MLN/MLNProducts/MLN-
Publications-
Items/ICN909414.html 
 

 
• Improper payment rates 

 
• What is covered under the SNF benefit 

 
• Reasons for claim denials 

 
• How to prevent claim denials 
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