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The tool is easy to use:

› To access the Quick Guide to Cigna ID Cards 
digital tool, go to Cigna.com > Health Care 
Professionals > ID Card Details or go to 
CignaforHCP.com > View Sample ID Cards.

› To view sample ID cards for only certain plan 
types, click “Filter Card By Category.” Select one 
or more plan types – such as Managed Care Plans 
or Individual & Family Plans – from the categories 
that appear.

› Choose the image that most closely matches 
your patient’s ID card.

› For more details about a section of the card, 
hover over each number shown on the card, or 
read the key on the right-hand side of the screen. 

› To see the reverse side of the card, click “View 
the Back.”

› To read more about the plan associated with the 
ID card, click “About This Plan.”

› To view a different sample ID card, Click “View 
Another Card Type.”

On every screen of the digital ID card tool, you can 

also click a green tab for “More information” about:

› The myCigna Mobile app

› More ways to access patient 
information when you need it

› Important contact information 


