
 

PROVIDER BULLETIN 
 

Optum Maryland Provider Alerts and Updates 
 

May 11, 2022 

Provider Alerts 

Provider Alerts are posted to Maryland.optum.com on a regular basis and delivered to 
your mailbox weekly. Below are the provider alerts that have been posted from May 5 to 
May 11. 
 
Target Audience: All Behavioral Health Providers 

• 5-11-22: Incedo System Downtime Scheduled May 14 
• 5-11-22: BHA Monthly Letter to Providers: May 2022 
• 5-11-22: BHA Monthly Updates: May 2022 

Training Opportunities 

Training opportunities are posted to the monthly Provider Training Calendar on 
maryland.optum.com. Please see below for upcoming training opportunities. 
 
Incedo Provider Portal – Authorization/Service Request 
Thursday, May 12, 10:00-11:30 a.m., EDT 
To Register, Click Here. 
 
Psychiatric Rehabilitation Program - Minor 
Thursday, May 12, 2:00-4:00 p.m., EDT 
To Register, Click Here. 

• Please note: This PRP training session includes a review of functional 

impairments and the clinical information that is required to be 
submitted. Optum MD staff will discuss specific examples submitted by 
providers. Providers who have attended Optum MD PRP training before will 
gain new information/insight from this session and are encouraged to 
register. 

ABA Requests 
Thursday, May 19, 2:00-3:30 p.m., EDT 
To Register, Click Here. 

https://click.yourhealth-wellnessteam.com/?qs=f1fb0b2a5df53d01b511b088c787b9a596795707ca98ca66fc178a2ef0e62a7244a3a1da6567bf50bf2be03dad9cd1618bb6af4a03879a61
https://click.yourhealth-wellnessteam.com/?qs=f1fb0b2a5df53d01b8e1e75df81f2e0989adbeb736eb3d248ac7ebae41956e2ed6ad40e3440dfbfc9af82d7c4e981c5c5d51ae7182ee0d32
https://click.yourhealth-wellnessteam.com/?qs=f1fb0b2a5df53d01dff5cfd555831f45eed4cbb8c2903a243b74139477950e48e2bf061a30c02900c7282a1f62954948ebf1d00c9a3b3871
https://click.yourhealth-wellnessteam.com/?qs=247e40d69f2482cb091a2fddb6e070db364b6fd2609b79d300542d6113e85293c960fb148cd351530059fd34f6cbc258e845d847cd44dc33
https://click.yourhealth-wellnessteam.com/?qs=247e40d69f2482cbcecd0cb22a5fbad7f389c6764af5330a9e2376dbd91429b72d5d4f5bfe556d45f689fe62fcb2173daeade673d6336eaf
https://click.yourhealth-wellnessteam.com/?qs=247e40d69f2482cb9817956d54f08cf64bf57d282a389038d93d5d9290a7e462a9e777a7e45bf8865a3f42bdcdf6fc390e04f2386b6f94ae
https://click.yourhealth-wellnessteam.com/?qs=247e40d69f2482cb5a6a382aa98a67b83ad3431ed1e55e6a20ed9850e5eef828ef17d0113ad2a550a55b905c779095fd1cd09d33eee003ff
https://click.yourhealth-wellnessteam.com/?qs=247e40d69f2482cbdebd4848150aa31a76ca1a75193510dc6e9dcd484e4bb4f80a20db9132aa217d4f3d21d17ca363b79b7f5b2ac8452573


News and Reminders 

1. Providers are reminded to regularly check the Download folder within their Incedo 
Provider Portal as Optum MD and MDH will deliver communications to this folder.  
 
2. The BHA/MedChi Webinar Series presents: Enhancing Self-Care With Ethical 
Boundaries and Relationships in Health Care. Thursday, May 12, 5:00 pm. Register 
now or access this flyer to learn more about this and upcoming webinars. 
 
3. In recognition of Mental Health Awareness Month, MDH's Behavioral Health 
Administration compiled local events and activities. Please share with your networks. 
 
4: Residential Crisis Providers are reminded that when submitting requests for 
additional days they must provide updated/current clinical justification explaining why 
the additional days are required. The request must be submitted within one business 
day of the last authorized day.  
 
5. The May Provider Council Meeting will be held on Friday, May 13 at 10:00 am. To 
register, click here.  

The next Bulletin will be sent during the week of May 16.  

Thank you, 
 
Optum Maryland Team 

https://click.yourhealth-wellnessteam.com/?qs=247e40d69f2482cb29187fcb9fdf899eba7a094213b360e6bc9ba477a7aa82fd69e572a04b3a92bdc913a225b4f2e6fc342a0bc739dfa8a4
https://click.yourhealth-wellnessteam.com/?qs=247e40d69f2482cb29187fcb9fdf899eba7a094213b360e6bc9ba477a7aa82fd69e572a04b3a92bdc913a225b4f2e6fc342a0bc739dfa8a4
https://click.yourhealth-wellnessteam.com/?qs=247e40d69f2482cbdabb84910fc19d8fa15568c44e6cd643eb42e1cbc2ec6a0909e77246c218d8cae8b22b4d43f036f5db2d38c07c0fcb7c
https://click.yourhealth-wellnessteam.com/?qs=247e40d69f2482cb00215b3f1964e20422d2991011b78702bd8b131d8e547151e035e9847f54a66b9f646004e1a88f967d6f7fca04057e2a
https://click.yourhealth-wellnessteam.com/?qs=247e40d69f2482cb604251553fe8a48685757f2a2ebaaaafcbd5c528d87cf8ff48d0d9fd02fa1700a6a1306079d1a2b09fe6e9a0f2ae43fc

