
 

 

 

Goodbye Link, hello portal 
Last modified: September 10, 2021 

Link’s going away soon, access the portal today 

By end of year, all self-service tools will be transitioned to the new UnitedHealthcare 
Provider Portal and Link will be officially retired. To help you find what you need, review 
the following list of self-service tools to find their new location in the portal.  

Where tools are located                                          More about the portal 

When you’re ready, sign in to the portal with your One Healthcare ID — the same one you 
use to access Link — and get started. 

Your feedback made a difference 

The portal is easier to navigate and it provides a seamless experience so you don’t have to 
switch between platforms. There’s more integration and it offers improved functionality — 
all designed to help you complete tasks faster. Here are some improvements you’ll see: 

• Patient information: You can continue managing patient information, 
administrative tasks and track clinical activities 

• Tasks to be done: The TrackIt tool is crafted to see the status of your 
recent workflow. You can see exactly where prior authorizations, claims and 
reconsiderations are in the process. 

• Access digital letters any time: Document Library allows you to easily access and 
view electronic letters, reports and data in a more organized format 

• Manage users: Add, change, assign or deactivate user access in the portal faster and 
easier than before 

Stay equipped with the right resources 

• Register and get access to the portal 
• UnitedHealthcare Provider Portal overviewopen_in_new 
• Digital solutions comparison guide (API, EDI, portal)open_in_new 
• Training, education and user guides 
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https://www.uhcprovider.com/content/dam/provider/docs/public/resources/provider-portal/UHC-Provider-Portal-Tools-Resources.pdf
http://www.uhcprovider.com/en/resource-library/link-provider-self-service.html
https://www.uhcprovider.com/en/resource-library/link-provider-self-service/trackIt.html
https://www.uhcprovider.com/en/resource-library/link-provider-self-service/document-vault.html
https://www.uhcprovider.com/en/new-user.html
https://www.uhcprovider.com/content/dam/provider/docs/public/resources/provider-portal/UHC-Provider-Portal-Overview.pdf
https://www.uhcprovider.com/content/dam/provider/docs/public/resources/edi/Digital-Solutions-Comparison-Guide.pdf
https://www.uhcprovider.com/en/resource-library/training.html


 

New UnitedHealthcare Provider Portal 

 Stay in the know

 

 

 

 

 

 

 

 

https://www.uhcprovider.com/en/new-user.html?cid=pdf-other-newuser-apr20
https://www.uhcprovider.com/en/patient-eligibility-benefits/eligibilitylink-self-service-tool.html?cid=none
https://www.uhcprovider.com/en/claims-payments-billing.html?CID=none
https://www.uhcprovider.com/en/resource-library/link-provider-self-service/precheck-myscript.html?cid=pdf-other-pcms-apr20


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Document Vault for letters, documents and reports  

 

 

 

 

https://www.uhcprovider.com/en/referrals/referrallink-app.html
https://www.uhcprovider.com/en/prior-auth-advance-notification/prior-auth-app.html?cid=pdf-other-paan-apr20
https://www.uhcprovider.com/en/resource-library/link-provider-self-service/trackIt.html?cid=pdf-other-trackit-apr20


 

 

 

 

 Claims submission and follow-up  

 

 

 

 

 

 

https://www.uhcprovider.com/en/resource-library/link-provider-self-service/document-vault.html?cid=pdf-other-docvault-apr20
https://www.uhcprovider.com/en/resource-library/link-provider-self-service.html?cid=pdf-other-link-apr20
https://www.uhcprovider.com/en/claims-payments-billing/claimslink-self-service-tool.html?cid=pdf-other-clink-apr20
https://www.uhcprovider.com/en/claims-payments-billing.html?CID=none


 Payments and provider remittance advices  

 

‐

 

 

 

 

https://www.uhcprovider.com/en/resource-library/edi/edi-278n1.html?cid=none
https://www.uhcprovider.com/en/resource-library/link-provider-self-service.html?cid=pdf-other-link-apr20
https://www.uhcprovider.com/en/claims-payments-billing/electronic-payment-statements.html?cid=pdf-other-eps-apr20


‐

 Clinical tools  

 

https://www.uhcprovider.com/content/dam/provider/docs/public/claims/electronic-payment-solutions/Virtual-Card-Statement-Processing-Instructions.pdf
https://www.uhcprovider.com/content/dam/provider/docs/public/claims/electronic-payment-solutions/Virtual-Card-Statement-Processing-Instructions.pdf
https://www.uhcprovider.com/en/claims-payments-billing/claimslink-self-service-tool.html
https://www.uhcprovider.com/en/claims-payments-billing.html?CID=none
https://www.uhcprovider.com/en/resource-library/ihr.html?cid=pdf-other-ihr-apr20
https://www.uhcprovider.com/en/reports-quality-programs/premium-designation.html?cid=pdf-other-premium-apr20


 Password owner tools  
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https://www.uhcprovider.com/en/resource-library/link-provider-self-service/link-security-self-service-tool.html?cid=pdf-other-linksecurity-apr20
https://www.uhcprovider.com/en/resource-library/link-provider-self-service/paperless-delivery.html?cid=pdf-other-paperless-apr20
https://www.uhcprovider.com/en/demographics-profiles-attestation/link-my-practice-profile.html?cid=pdf-other-mpp-apr20


https://www.uhcprovider.com/en/resource-library/link-provider-self-service.html?cid=pdf-other-link-apr20
file:///C:/Users/cwill373/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/2YDTNOM2/UHCprovider.com/training
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