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Chapter 
Number 

 
Chapter Title – Sub –Title  
Version: V30 
Date: September 2021 

Document Title Notes 

Pre-Chapter Log Updates Version 30 Billing Manual Log Effective V30 
COVID COVID Cigna Key COVID 19 Updates for Sept 2021 Updated 

9/2021 

COVID COVID CMS Monoclonal Antibody Coverage Infographic Updated           
5/2021 

I Maryland General Information  No Updates  
II Creating the Billing 

Foundation  
No Updates  

III Revenue Cycle Management 
(RCM) – Coding and 
Documentation  

CMS MLN Healthcare Code Sets _ ICD10 Updated July 
2021 

III Revenue Cycle Management 
(RCM) – Coding and 
Documentation  

OPTUM Changes to CARC Codes Effective 
9/10/2021 

III Revenue Cycle Management 
(RCM) – Coding and 
Documentation  

UHC Digital Solutions Comparison Guide Updated 
07/2021 

III Revenue Cycle Management 
(RCM) – Coding and 
Documentation  

UHC Provider Claim Review Tool Effective 
8/25/2021 

III Revenue Cycle Management 
(RCM) – Coding and 
Documentation  

AMA Technical Corrections 2021 Updated 
9/2021 

III Revenue Cycle Management 
(RCM) – Coding and 
Documentation  

UHC Advanced Practice Health Care Provider 
Policy Professional - Reimbursement Policy 

Updated 
9/1/2021 

IV LHD Programs and Services – 
BH 

JHHC Provider Notice ABA No Longer Covered as 
a Telehealth Visit for USFHP 

Effective 
9/20/2021 

IV LHD Programs and Services – 
SUD/BH – OPTUM  

OPTUM Changes to CARC Codes Effective 
9/10/2021 

IV LHD Programs and Services – 
SUD/BH – OPTUM  

OPTUM Provider Alert- Individual Provider 
License Expiration  

Effective 
9/30/2021 

IV LHD Programs and Services – 
SUD/BH – OPTUM  

OPTUM New Executive Order for Congregate 
and Residential Programs 

Effective 
9/8/2021 

V Billing Related Software – 
Clearinghouse  

No Updates  

VI Maryland Payers – Aetna Aetna Officelink Updates Sep-2021 Updated 
Sept. 2021 

VI Maryland Payers – Cigna Cigna Virtual Care Reimbursement Policy Effective 
1/1/2021 

VI Maryland Payers – Cigna Cigna Coronavirus Billing Guidelines-FAQ Updated 
8/19/2021 
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VI Maryland Payers – Cigna Cigna Medicare Advantage Provider Manual-
2021 

Updated 
1/2021 

VI Maryland Payers – Cigna Cigna Key COVID 19 Updates for Sept 2021 Updated 
9/2021 

VI Maryland Payers – JHHC JHHC Provider Notice ABA No Longer Covered as 
a Telehealth Visit for USFHP 

Effective 
9/20/2021 

VI Maryland Payers – UHC UHC Digital Solutions Comparison Guide Updated 
07/2021 

VI Maryland Payers – UHC UHC Provider Claim Review Tool Effective 
8/25/2021 

VI Maryland Payers – UHC UHC Advanced Practice Health Care Provider 
Policy Professional - Reimbursement Policy 

Updated 
9/1/2021 

VI Maryland Payers –Medicare  CMS Monoclonal Antibody Coverage Infographic Updated           
5/2021 

VI Maryland Payers –Medicare  CMS Health Care Code Sets ICD 10 MLN Fact 
Sheet 

Updated 
07/2021 

VI Maryland Payers –Medicaid – 
OPTUM  

OPTUM Changes to CARC Codes Effective 
9/10/2021 

VI Maryland Payers –Medicaid – 
OPTUM 

OPTUM Provider Alert- Individual Provider 
License Expiration  

Effective 
9/30/2021 

VI Maryland Payers –Medicaid – 
OPTUM 

OPTUM New Executive Order for Congregate 
and Residential Programs 

Effective 
9/8/2021 

VII Contracting and Credentialing No Updates  
VIII Compliance MDH Corporate Compliance Program and 

Addendum 
Updated 
10/2019 

VIII Compliance Documentation Compliance Fact Sheet-
Medicare 

Updated 
1/2021 

VIII Compliance Compliance Resources-Medicare Updated 
3/2021 

VIII Compliance Fraud Abuse Medicare Products Updated 
8/13/2021 

VIII Compliance Fraud Abuse Medicare Products booklet Effective 
1/1/2021 

IX Resources  CMS MLN Healthcare Code Sets ICD10 Updated July 
2021 

IX Resources  Documentation Compliance Fact Sheet-
Medicare 

Updated 
1/2021 

IX Resources  Compliance Resources-Medicare Updated 
3/2021 

IX Resources  Fraud Abuse Medicare Products Updated 
8/13/2021 

IX Resources  Fraud Abuse Medicare Products booklet Effective 
1/1/2021 

IX Resources  AMA Technical Corrections 2021 Updated 
9/2021 

IX Resources  UHC Advanced Practice Health Care Provider 
Policy Professional - Reimbursement Policy 

Updated 
9/1/2021 
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X Archive MDH Corporate Compliance Program  2016  

X Archive Documentation Compliance Fact Sheet-
Medicare 

2017 

X Archive Compliance Resources-Medicare 2017 
X Archive Fraud Abuse Medicare Products 2017 

 


