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Welcome and Roll Call



Opening Remarks
Kimberly Hiner, MPH, Chair



Welcome!

Opening Remarks
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Newly appointed members to the Advisory Committee:

● Maryland Public Health Association Seat
○ Dr. Hanna Idriess, MD, MPH, MBA

● Community Health Worker Seat
○ Stephanie Ransom



Legislative Updates

Opening Remarks
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● HB65: Community Health Worker Appreciation Day (did not 
pass)

● HB871: Health Services Cost Review Commission - Community 
Benefits - Community Health Worker Workforce Program
(passed)

https://mgaleg.maryland.gov/mgawebsite/Legislation/Details/hb0065
https://mgaleg.maryland.gov/mgawebsite/Legislation/Details/hb0065
https://mgaleg.maryland.gov/2025RS/bills/hb/hb0871E.pdf
https://mgaleg.maryland.gov/2025RS/bills/hb/hb0871E.pdf


Meeting Minutes: February 24, 2025



CHW Certification Update



Certification Update: Sept. 1, 2019 – May 19, 2025
CHW Certification Update

# current certifications 1473                             

# certifications renewed 1002    

# total CHWs ever certified 2162                     
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CHW Certification Training Program 
Accreditation Update



Accreditation Update: Jan. 1, 2020 – May 19, 2025
CHW Certification Training Program Accreditation Update
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# active applications in review process (under 

review and applicant receiving assistance): *
4

# accreditations issued: 28                          

# accreditation renewals: 12      

Accreditation of CHW Certification Training Programs

* The applicant is actively working on their application.



Accredited CHW Certification Training Programs 
CHW Certification Training Program Accreditation Update
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1. Access to Wholistic and Productive Living, Inc. (001-2020-G)
2. Access to Wholistic and Productive Living, Inc. (014-2022-G)
3. Asian American Center of Frederick in partnership with Hagerstown 

Community College
4. Baltimore City Community College
5. CASA, Inc.
6. College of Southern Maryland
7. Community College of Baltimore County
8. Dr. Masica Jordan, LLC (Emphasis: Peer Recovery)
9. Fenote Training Academy LLC



Accredited CHW Certification Training Programs 
CHW Certification Training Program Accreditation Update
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10. Healthcare Pathways LLC
11. Heritage Care Inc.
12. Holy Cross Health
13. Howard Community College
14. Institute for Public Health Innovation (IPHI)
15. Johns Hopkins Howard County Medical Center
16. Maryland Area Health Education Center Program
17. Montgomery College
18. Montgomery County Department of Health and Human Services

(DHHS)



Accredited CHW Certification Training Programs 
CHW Certification Training Program Accreditation Update
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19. Mosaic Group, Inc.
20. Mosaic Group, Inc. (Peer Recovery Health Navigator Training)
21. Prince George’s Community College
22. Rebirth, Inc.
23. Sisters Together and Reaching, Inc.
24. Spring Forward
25. The Healthy Church
26. Theeseeds, LLC
27. Voices of Hope, Inc. (Emphasis: Peer Recovery)
28. Washington County Commission on Aging, Inc.



CHW Workforce Profile
Jenae Logan, John Hopkins PHASE Intern



Maryland’s 1st Community Health Worker Workforce Profile

Community Health Worker Workforce Profile
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● Community Health Worker 
Workforce Profile

● Posted to the
CHW Resources Webpage

https://health.maryland.gov/pophealth/Community-Health-Workers/Documents/Maryland-Community-Health-Worker-Workforce-Profile-4.29.25.pdf
https://health.maryland.gov/pophealth/Community-Health-Workers/Documents/Maryland-Community-Health-Worker-Workforce-Profile-4.29.25.pdf
https://health.maryland.gov/pophealth/Community-Health-Workers/Documents/Maryland-Community-Health-Worker-Workforce-Profile-4.29.25.pdf
https://health.maryland.gov/pophealth/Community-Health-Workers/Pages/Resources.aspx


Survey

Community Health Worker Workforce Profile
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● All CHWs eligible to respond

● Developed in collaboration with MDH and CHW stakeholders

● 29 questions (open-ended and multiple choice)

● Distributed to organizations that employ or potentially employ 
CHWs in Maryland, all Maryland certified CHWs, and other CHW 
partners and stakeholders

● Available in English and Spanish (other languages on request)



Findings

Community Health Worker Workforce Profile
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● Three main sections:
○ Who are CHWs? 
○ Where do CHWs work?
○ What do CHWs do?  

● 284 respondents included in analysis
○ 265 English and 19 Spanish
○ Respondents could skip any question

■ Total # responses to each question varies

● Results not representative of all CHWs in MD        



Who are CHWs?

Community Health Worker Workforce Profile
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Previewed at 2.24 meeting



Who are CHWs?

Community Health Worker Workforce Profile
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*Languages included in options but receiving < 5 responses:  Burmese; Chinese; Dari, Farsi, or 

Pashto; Korean; and Tagalog
**American Sign Language, Arabic, Haitian Creole, Hindi, German, Gujarati, Portuguese, Russian, 
Swahili, Ukrainian, and more.

Future surveys will ask 
for the languages in 
which CHWs deliver 
services.



Who are CHWs?

Community Health Worker Workforce Profile
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● ~¾ of respondents were 
CHWs certified by MDH.

● Many additional trainings and 
certifications among 
respondents - CNA, mental 
health, phlebotomy, RN, 
dentistry, physical therapy, 
and more.



Where do CHWs work?

Community Health Worker Workforce Profile
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Previewed at 2.24 meeting



Where do CHWs work?

Community Health Worker Workforce Profile
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*Respondents able to select 

multiple work settings; 50% 

indicated working in 

multiple settings.

** “Other” settings 

included remote/work from 

home, meeting patients 

where they are, social and 

community events, 

residential and assisted 

living facilities, and offices.



Where do CHWs work?

Community Health Worker Workforce Profile
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Respondents able to 

select multiple 

jurisdictions.



Where do CHWs work?

Community Health Worker Workforce Profile
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“Other” included 

no longer working 

as CHWs, retired, 

or carried out 

CHW activities as 

part of a different 

role.



Where do CHWs work?

Community Health Worker Workforce Profile
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Years Worked as a CHW

Of 261 respondents:

● 30% had worked as a CHW for 0-1 years

● 31% had worked as a CHW for 2-4 years

● 24% had worked as a CHW for 5-10 years

● 9% had worked as a CHW for 11-20 years

● 6% had worked as a CHW for >20 years

Years Worked in Current Role

Of 259 respondents:

● 35% had worked in current role for 0-1 years

● 37% had worked in current role for 2-4 years

● 19% had worked in current role for 5-10 years

● 4% had worked in current role for 11-20 years

● 4% had worked in current role for >20 years



How are CHWs paid?

Community Health Worker Workforce Profile
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Previewed at 2.24 meeting



What do CHWs do?
Community Health Worker Workforce Profile
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Previewed at 2.24 meeting



Community Health Worker Workforce Profile
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What do CHWs do? Previewed at 2.24 meeting



Community Health Worker Workforce Profile
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What do CHWs do?



Community Health Worker Workforce Profile
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What do CHWs do?

Generally more likely 
to provide 
information than 
assistance/connection 
on a given topic.



Community Health Worker Workforce Profile
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Recommendations

● Strive for even greater representation of geographic and 
demographic groups

● Add questions related to team integration, professional 
development, burnout, and career progression/advancement

● Utilize data validation and flow logic in the online survey to 
increase response consistency 



CHW Advisory Committee – Upcoming 
Meetings



Upcoming CHW Advisory Committee Meetings

CHW Advisory Committee Meetings
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Quarterly meetings, 1 PM – 3 PM, held virtually or at MDH:

Next meetings:  

• August 18

• November 17



Discussion
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CHW Program Contacts and Links

Maryland CHW Certification Website
https://pophealth.health.maryland.gov/Community-Health-
Workers/Pages/Home.aspx

Maryland CHW Phone Line
410-767-5971

Maryland CHW Email Addresses
MDH.CHW@Maryland.gov
MDH.CHWApplications@Maryland.gov
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https://pophealth.health.maryland.gov/Community-Health-Workers/Pages/Home.aspx
https://pophealth.health.maryland.gov/Community-Health-Workers/Pages/Home.aspx
mailto:MDH.CHW@Maryland.gov
mailto:MDH.CHWApplications@Maryland.gov


Contacts

Kimberly Hiner
Director, OPHI
Chair, State CHW Advisory Committee
Kimberly.Hiner@Maryland.gov 

Tina Backe
Coordinator, CHW Program, OPHI
Staff, State CHW Advisory Committee
tina.backe@Maryland.gov 
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mailto:Kimberly.Hiner@Maryland.gov
mailto:Kimberly.Hiner@Maryland.gov


Adjournment

Thank you for your time today!
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