Maryland Patient Navigation Network

Annual Meeting and Training Agenda
September 16, 2015
8:00 A.M. —3:30 P.M.
The Conference Center at Sheppard Pratt
Towson, MD

8:00 a.m.
8:45 a.m.

9:00 a.m.

10:10 a.m.
10:25 a.m.

11:45 a.m.

1:00 p.m.

1:50 p.m.
2:05 p.m.

3:00 p.m.

3:15 p.m.

Meeting Facilitator — Mary Jane Joseph, RN, BC, CPHQ, PNN Leadership Team
Registration and Breakfast, Sponsored by Pfizer Oncology

Welcome and Introductions
Courtney Lewis, MPH, Director, DHMH Center for Cancer Prevention and Control
Donna Costa, MA, MHS, PNN Leadership Team

“Older Adult Sensitivity Training (OAST) Supporting the Patient Experience in
the Oncology Setting”

Keynote Speaker Anita Woods, Ph.D.

Director, Community Education and Training, Baylor College of Medicine;
Huffington Center on Aging

Break

“The Evolution of Patient Navigation: Addressing Disparities and Delivering
Quality Care”

Keynote Speaker Harold P. Freeman, M.D.

President and Founder, Harold P. Freeman Patient Navigation Institute

Lunch and Networking, Sponsored by Pfizer Oncology

Breakout Sessions
e Breakout Session A: Skill-Building — Motivational Interviewing
e Breakout Session B: Resources — 2-1-1 Maryland/United Way Helpline and
The Pro Bono Counseling Project
e Breakout Session C: Patient Care — Overview of Cancer Rehabilitation for
Patient Navigators
Break

Breakout Sessions
e Breakout Session A: Skill-Building — Motivational Interviewing
e Breakout Session B: Resources — 2-1-1 Maryland/United Way Helpline and
The Pro Bono Counseling Project
e Breakout Session C: Patient Care — Overview of Cancer Rehabilitation for

Patient Navigators

Closing Remarks and Call to Action

Certificates of Attendance Available for Pick-up (Registration Area)




Maryland Patient Navigation Network

Breakout Session Descriptions

Breakout Session A: Skill-Building: Motivational Interviewing
Location: Auditorium

This session will review motivational interviewing for patient navigators, including effective communication
with patients and/or family members, techniques to build patient trust, and ways to ask sensitive questions.

Facilitator: Donna M. Costa, MA, MHS, PNN Leadership Team
Presenter: Carlo DiClemente, PhD
Professor, University of Maryland, Baltimore County
Director, MDQuit Tobacco Resource Center and Center for Community Collaboration

Breakout Session B: Resources — 2-1-1 Maryland/United Way Helpline and The Pro Bono
Counseling Project
Location: Lower Level Conference Room 70

This session will provide an overview of resources available to patients from 2-1-1 Maryland and The Pro
Bono Counseling Project. Presenters will review how navigators and patients can access resources.

Facilitator: Kelly Kesler, MS, CHES, PNN Leadership Team
Presenters: United Way of Central Maryland - Kate Schulz, MSW, Health Care Call Specialist
The Pro Bono Counseling Project — Barbara Anderson, MA, Executive Director

Breakout Session C: Patient Care — Overview of Cancer Rehabilitation for Patient Navigators
Location: Lower Level Conference Room 30

This session will provide an overview of cancer rehabilitation (what cancer rehabilitation is, conditions/side
effects that can be addressed, etc.), as well as the patient navigator's role in linking patients with cancer
rehabilitation and how navigators can document and evaluate progress.

Facilitator: Linda Hollander, BSN, OCN, CBCN, PNN Leadership Team
Presenter: Matthew LeBlanc, RN, BSN, OCN
Oncology Rehabilitation Nurse Navigator, Anne Arundel Medical Center

We would like to thank our Conference Sponsor:

@ Oncology

Funding for this conference was made possible (in part) by the Centers for Disease Control and Prevention. The views expressed in written conference
materials or publications by speakers and moderators do not necessaily reflect the official policies of the Department of Health and Human Services,
nor does the mention of trade names, commercial practices, or organizations imply endorsement by the U.S. Government.




