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About Alive! Maryland

The Maryland Department of
Health has engaged with
HealthHIV to [aunch Alive!

Maryland, the first-ever
comprehensive capacity building
INnitiative for the infectious disease

and primary care workforces in the
State of Maryland.
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Services

POINT TO

POI NT , - Individualized trainings and technical
Technical Assista assistance
echnical Assistance N

Services . CME-eligible virtual trainings and
self-paced curricula

ACCESS - Downloadable resources and toolkits for
POINT / community partners

- On-Demand Interactive MDH training calendar
‘]?fazmngResources .
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CBA and Training Core Content Areas

Effective HIV, Viral Hepatitis, STI Prevention, Care,
and Treatment Programs for specific populations

Health Equity
Financial and Grants/Management/Compliance
- Care and Treatment
- Organizational and Infrastructure Development
. - Prevention and Surveillance
Ending the HIV Epidemic (EHE)
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Objectives

J Explain the best practices for utilizing the enrollment
services available through the Maryland Health
Connection and Regional Connector Entities

d  Define the types of issues or problems that clients may
encounter when applying for a qualified health plan or
expanded Medicaid
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Maryland Health Connection

Coverage and Services
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Maryland Health Connection

The Maryland Health Connection (MHC) is Maryland'’s official
health insurance marketplace. MHC offers a range of health
coverage options from health insurance carriers and public
health care programs. Eligible Marylanders can get the
coverage they need onlineg, over the phone or Iin person.

d Maryland Medicaid (MAGI-based programs)
d  Qualified Health Plans
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Maryland Medicaid

Medicaid and Maryland Children’s Health Program offer free or
low-cost health insurance coverage to more Marylanders than
ever before.

Individuals can apply for Medicaid at any time. Enrollment is
open year-round. If eligible for Medicaid, MCHP or MCHP
Premium (low-cost coverage for higher-income children),
coverage begins on the first day of the month that the person
applied with renewal of coverage once a year.
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Maryland Medicaid

How to apply for Medicaid?

= Apply online at MarylandHealthConnection.gov

= Visit local Department of Social Services

= Call 1-855-642-8572. Deaf and hard of hearing use Relay
service

= Find help near by at MarylandHealthConnection.gov/help
= Download free mobile app, Enroll MHC
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Qualified Health Plans

Benefits

All plans sold through Maryland Health Connection cover the same
benefits and offer free preventive services, such as checkups,
vaccinations, blood pressure and diabetes screenings and more. Some
plans offer additional benefits. Essential health benefits covered are:

< Doctor visits

% Hospitalization

% Emergency care

% Maternity and newborn care
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Pediatric care, including dental and
vision

Prescription drugs

Laboratory tests

Mental health care

Substance use disorder treatment



Plan Metal Levels

QHP premiums and co-insurance are based

on the plan’s metal level (% insurer vs %
enrollee)

Platinum =90% vs 10% (increased availability)
Gold = 80% vs 20%
Silver = 70% vs 30%
Bronze = 60% vs 40%
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Immigrants

In general, Maryland Medicaid and CHIP require
Immigrants to become lawful permanent residents
and to wait 5 years before they can enroll in coverage.
During this 5-year waiting period, eligible individuals
may be able to get coverage to treat an emergency
medical condition.

Lawful permanent residents who haven't completed
the 5-year waiting period can enroll in a Marketplace
plan and may be eligible for premium tax credits and
cost-sharing reductions.

https:/health.maryvland.gov/mmcp/Pages/Medicaid-Immigration-Status-Requirements.aspx



https://health.maryland.gov/mmcp/Pages/Medicaid-Immigration-Status-Requirements.aspx
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Immigrants

People with the following immigration status qualify for Marketplace coverage:

Lawful Permanent Resident

(LPR or Green Card Holder)

Asylees

Refugees

Cuban and Haitian entrants
Paroled to the U.S. for at least 1 year
Conditional entrant granted before
1980

Battered non-citizens, spouses,
children, or parents

Granted withholding of deportation

Victims of trafficking and their
spouses, children, siblings, or parents
American Indian born in Canada
Humanitarian statuses or
circumstances

(including Temporary Protected
Status, Special Juvenile Status, asylum
applicants, Convention Against
Torture, victims of trafficking)

Valid non-immigrant visas

Legal status conferred by other laws
(temporary resident status, LIFE Act,
Family Unity individuals)

Information on immigration status and the Marketplace:
https://www.healthcare.gov/immigrants/us-citizens-and-nationals/



https://www.healthcare.gov/immigrants/us-citizens-and-nationals/

QHP Enroliment
On-Exchange QHP

>  Open Enrollment runs from November 1st to December
15th, normally

> MADAP urges applicants to enroll in a qualified health
plan through the Exchange, if they are eligible to use this
option:
o U.S. Citizen
o Permanent resident for more than 5 years
o “Lawfully present” non-citizens
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QHP Enroliment

On-Exchange QHP MADAP Requirements

> |tisrequired that you apply for the premium tax
credit

> |fyou are eligible and are approved, you must accept
the premium tax credit

> |tisrequired to send proof that you applied for the
premium tax credit and were approved or denied

> Please send notification of your premium tax credit
approval or denial to MADAP as soon as it Is received!
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QHP Enroliment

On-Exchange QHP

> Applicants who are enrolled in On-Exchange QHP and have a
premium tax credit are given a 90-day grace period before

coverage is termed. However, plans may not cover medications
until premium payments are current.

If an applicant’s plan is termed, contact MADAP, as soon as
possible, to have the applicant reinstated.

o Reinstatements generally take up to three weeks for
CareFirst members.
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Special QHP Enroliment

m If aclient loses existing health coverage, except for
non-payment of premiums, this qualifies as a major
life event that makes the client eligible for a 60-day
special enrollment period to apply for a qualified
health plan (QHP).

m Ifineligible to use the Exchange, clients may apply
for an Off-Exchange plan through an insurance
carrier or an authorized insurance broker during the

special enrollment period.
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Premium Tax Credits

>
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Individuals are eligible for the Premium Tax Credit of varying
levels based on the adjusted gross household incomes when
applying for a qualified health plan through the Exchange.
The amount of the Advanced Premium Tax Credits (APTC) is
calculated by the Exchange using information available at time of
enrollment and can fluctuate during the year when changes are
reported to the Exchange:

o Income, tax family composition, residency, or other health

care coverage eligibility

MADAP applicants who are eligible for the Premium Tax Credit
Mmust choose the Advance payment option (APTC), which reduces

the QHP monthly premium. MADAP is payer of last resort.



Maryland Health Connection

“Navigating” Enrolilment
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MHC Resources

Individuals can access the Maryland Health Connection (MHC) to
apply for an On-Exchange qualified health plan during the annual
Open Enrollment period or if eligible for a special enrollment period,

or expanded Medicaid:

= Online through the Maryland Heaith Connection website
https://www.marylandhealthcorinection.gov/

= Contacting a regional connector for assistance from a health
navigator or an Authorized Insurance Broker

https://www.marylandhealthconnection.gov/get-help-enrolling/

”health
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Regional Connector Entities

What are the benefits of
the connector Entities??

*Private Face to Face
connection.

*Real time answers in
person.

maryland)(health

connection

*Local offices to hand in
personal documents to
an individual.

Call us toll-free
1-855-642-8572

REGIONAL CONNECTOR ENTITIES

2€ contral Health Care Access Maryland (HCAM)

#% southern Connect Southern Maryland

»< upper eastern shore Seedco

N over eastern shore Lower Shore Health Insurance

N Assistance Program

>< western The Door to HealthCare

»% capital Capital Region Health Connector

HealthHIV
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APPLICATION AND ELIGIBILITY PROCESS

* Premium tax credit

= Cost-sharing Enroll in
reduction Marketplace
Submit qualified
strea.mhr.\ed Verify a.nd Higible for health plan
application determine o2
: lioibil qualified
Bs EURIEY health plan Pay first
Marketplace monthly
premium
= Online Supported Eliglble for %
* By phone by Data Medicaid, or : Enroll
* By mail St Sl CHIP Medicaid/CHIP
® |n person
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QHP Plan Finder

Notice: Marylanders can enroll in 2020 and 2021 health plans through Dec. 15, 2020. The application is available daily 5 a.m.-1 a.m.

”health Search Q. English | Espafiol Select Language Vv

How to Enroll v Health Coverage v After You Enroll v Find Help FAQs Create Account 3¢ SIGNIN

Apply for Coverage

Shop and enroll in 2021 health plans now.

CREATE ACCOUNT GET AN ESTIMATE

Questions?
Ask Flora, your virtual assistant.

‘ PSR L T R T A D R NS S Fimmimmia
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QHP Plan Finder

mawlamd)(health GetHelp @ ~ Create Account @

connection

Get an Estimate

@ Tell us about yourself

D ZIP Code* County* Coverage Year*

21133 Baltimore 24 2021 v

Build your household
000
([@an)

Primary Applicant .
Be sure to include these people,
Age* Is this person pregnant?* Select the coverage you need* even if they don't need coverage:
27 ®No Health v * Yourself

¢ Your spouse if you're married
¢ Anyone you'll claim as a tax

dependent this year
Add Spouse Add Dependent

Learn more here about who to

HealthHIV
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QHP Plan Finder

'\:wg‘:\y\ﬂrW(\?;(h’ealt/h . GetHelp@ ~ Create Account W

Estimate Health Care Cost

O Health Information for Cost Calculation

Estimate how much you expect each of your household members to use health care, so that we can estimate your total health care
costs for the year (in addition to your monthly premium) and help you find a plan that works for you. Your needs may be more or less.
Remember this is an estimate. Plans through Maryland Health Connection must cover preventive services & screenings @ without

charging copayment or coinsurance.

Don't worry - Your premium is NOT impacted by pre-existing conditions or how much you use care. This is just a tool to help you
estimate your total health care costs for the year.

Low High

| rarely use health care services. | sometimes use health care services. | frequently use health care services.

Estimate how much you expect 'Primary’ member (age 27) to use health care services.

Select

HIV
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QHP Plan Finder

Do you or other family members have a drug or drugs that you want to be able to use with

your health insurance plan? (optional)

Type in prescription drug name or category keyword below (Select up to 5 drugs)

All

Search by the drug name.

*Some drugs that do not appear in the drug directory may be covered as medical benefits under a plan and therefore may not
display in the drug directory even though they are a covered benefit. Please contact the insurance carrier of choice to confirm

coverage.

HealthHIV
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QHP Plan Selection

H.S_A.Qualitied :

- .

,
$7200 per $7200 per
person person
B2k 38 $15800 per $15800 per
group group
$0.00 =x

Find a Doctor

Important Plan Information

Carelbivst: === %%

No

No Charge No Charge
after after

deductible deductible

Plan Cosis & Benefits
Prescription Drug Search

(|
i)

= Add to Compare

BlueChoice. G e e P
BlueChoice HMO Value Bronze Py =
$6,000 Dretails
H.S. A.Qualified : No
- ‘ . AL 4 ' - g - ~ SN o
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Find A Doctor

A RASE IS =
(v 5N 0 2 oy
DSearcr inestit

mcneil

Se?rch for Primary Care Provider
only

) Yes ® No
MCO Name

{Select Some Options ‘

Carrier Name

JOHN | MCNEIL

Participating MCO - Accepting New
Patients (Yes/No)

‘ Click to select or start typing ‘

Plan Name

Click to select or start typing ‘

Doctor State = Maryland Physicians Care - Yes
‘ = UnitedHealthcare Community Plan - Yes

‘ Click to select or start typing

Doctor County

lC.Eick to select or start typing ]

Doctor Zip Code

JOHN | MCNEIL

Participating MCO - Accepting New
Patients (Yes/No)

’Enter Zip Code ‘

Distance from Zip Code

’C]ick to select or start typing v ‘

Language

= Maryland Physicians Care - Yes

| Click to select or start typing ‘

Handicapped Accessibility
@ Yes ) No

T/ w1 1A &I 1 A& SSA sr=as
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58331 Found, Displaying 1 -5

3 - B

Specialities
= INTERNAL MEDICINE
Locations

Q BALTIMORE MARYLAND

Specialities
= INFECTIOUS DISEASE
Locations

Q@ SILVER SPRING MARYLAND

Last Updated Date : Feb 04, 2020

11667 > »

View Profile

View Profile
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Closing for Module 13

0O Maryland Health Connection (MHC) network provides
the navigation resources and enrollment services for

Individuals applying for a qualified health plan (QHP) and
expanded Medicaid

d  Enrollment support is available through the MHC website,
Regional Connector entities or authorized brokers

d MADAP Plus offers assistance for clients who meet the
requirements for enrollment in a qualified health plan

J Next: Module 14 - MADAP and Premium Tax Credits
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Resources/References

Maryland Health Connection
www.marylandhealthconnection.gov

Maryland Medicaid Programs
https:/mmcp.health.maryland.qov
https://encrypt.emdhealthchoice.org/emedicaid

Medicare Beneficiary handbook, forms and resources
Centers for Medicare & Medicaid Services (CMS)
www.medicare.gov

-Health Coverage for Immigrants
Healthcare.gov
https:/Mwww.healthcare.gov

Maryland Insurance Administration
http://insurance.maryland.qov
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