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MADAP Request for Early Refill/Extra Medication

MADAP provides standard coverage for prescription medications dispensed by a pharmacy for a
30-day supply for each fill. Before a refill is allowed, at least 80% of the supply of medication
must be exhausted (i.e., 24 days of a 30-day supply). Under MADAP’s pre-authorization policy, a
client may receive an early refill or extra medication with a request being reviewed and

approved by a MADAP Pharmacy Specialist team member.

Please note: The Extra Med/Early Refill Request Form is no longer required, requests should

be made by following the steps below.

To initiate an Early Refill/Extra Medication request:
e Call Client Services at (410)767-6535 to be connected to a MADAP Pharmacy Specialist

Please have all information readily available to help expedite this process such as:

m Client Services ID

m Dates of travel (if applicable)

m Email/phone number where client can be contacted with final
determination of the request

e Approval subject to primary insurance covering the medication (if applicable).

e All requests are subject to MADAP eligibility period. Expected turnaround time for a
response within 24 hours (may take longer depending on the circumstances and depth
of research required to make a decision).

e All requests will be reviewed and a determination will be provided on a case by case

basis.
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