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Pharmacist Access to Patient Clinical Information

Community pharmacists have a tool to protect patient safety and prevent 
opioid misuse. CRISP (Chesapeake Regional Information System for our 
Patients) provides a portal to vital patient information that can be found at 
portal.crisphealth.org/. 
Pharmacists with clinical access can view CRISP tools and patient clinical 
information for purposes of treatment and care coordination. Within the PDMP 
query view, pharmacists will be able to see nonfatal overdose alerts.

IMPROVING PATIENT CARE AND SAFETY

Instructions to Access CRISP 

Pharmacists must adhere to all requirements outlined in the CRISP 
participation agreement and CRISP policies and procedures, including 
but not limited to, the below items:
 • Update of Notice of Privacy Practices and patient education
 • Limit access to credentialed users who have the need for access to PHI
 • Signed user agreements by all credentialed users
 • Audits of user access

REQUIREMENTS

1.  An individual at the pharmacy with signing authority will work with the  
CRISP Outreach team to sign the CRISP Participation Agreement and re-
view additional policies and procedures as necessary.

2. Once signed, community pharmacists associated with the organization will 
have access to CRISP tools and services for purposes of treatment and 

   care coordination.

STEPS FOR PHARMACIES TO GAIN 
ACCESS TO CLINICAL DATA VIA CRISP

This information is provided by the Prescription Drug Monitoring Program (PDMP).

For information about the CRISP participation agreement and how to sign, 
see https://www.crisphealth.org/news/finalized-crisp-participation-agreement/. 
Interested pharmacies should contact CRISP Outreach at support@crisphealth.org.

INFORMATION TO REGISTER 

The CRISP Participation 
Agreement must be 
signed to gain access 
to clinical data.
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https://idp.crisphealth.org/#login

