
IN THE MATTER OF * BEFORE THE 

JESSICA POLM * STATE BOARD 

PHARMACY TECHNICIAN * OF 

Respondent * PHARMACY 

Registration No. T07156 * Case No. 19-350 

(Non-Renewed/Suspended) * 

* * * * * * * * * * * * * 
FINAL CONSENT ORDER 

Based on information received and a subsequent investigation by the State Board of 

Pharmacy (the "Board"), and subject to Code Ann., Md. Health 0cc. (H.O.) §§ 12-101, et 

seq. (2021 Repl. Vol.) (the "Act") and Code of Maryland Regulations (COMAR), on 

September 27, 2022, the Board issued Charges against the pharmacy technician registration 

ofJESSICA POLM, PHARMACY TECHNICIAN (the "Respondent"). On November 9, 

2022, a Case Resolution Conference was held with the Respondent, who knowingly and 

voluntarily waived her right to counsel, members of the Board, along with Board Counsel, 

and the Administrative Prosecutor, in order to determine whether the matter could be 

resolved. As a result, the following settlement was reached. 

The Charges were issued pursuant to 

Health 0cc. § 12-6B-09. Grounds for reprimand or denial, 
probation, suspension, or revocation of registration. 

Subject to the hearing provision of§ 12-315 ofthis title, the Board may 
deny a pharmacy technician's registration to any applicant, reprimand a 
registered pharmacy technician, place any pharmacy technician's 
registration on probation, or suspend or revoke a pharmacy technician's 
registration if the applicant or pharmacy technician registrant: 



(21) Is physically or mentally incompetent; 

(24) Is disciplined by a licensing, registering, or 
disciplinary authority of any state or country or 
convicted or disciplined by a court of any state or 
country for an act that would be grounds for 
disciplinary action under the Board's disciplinary 
statutes (Emphasis added); 

(25) Violates any regulation adopted by the Board[;]. 

With respect to Health 0cc. § 12-6B-09 (25), the Board adopted the following 

regulations under Code Md. Regs. ("COMAR") § 10.34.10 Pharmacist, Pharmacy Intern, and 

Pharmacy Technician Code of Conduct 

.01 Patient Safety and Welfare. 

B. A pharmacist may not: 

(1) Engage in conduct which departs from the standard of care 
ordinarily exercised by a phannacist; 

(2) Practice pharmacy under circumstances or conditions which 

prevent the proper exercise of professional judgment [;]. 

FINDINGS OF FACT 

BACKGROUND 

1. At most of the time relevant hereto, the Respondent was registered to practice 

as a pharmacy technician in the State of Maryland. The Respondent was first registered on 

March 29, 2010. The Respondent's registration expired on March 31, 2021. 
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2. The Respondent was last employed as a pharmacy technician at a pharmacy 

(the "Pharmacy")1 within a hospital (the "Hospital") in the Central Maryland area in April 

2019. 

3. On April 15, 2019, the Board received a complaint from the Pharmacy 

informing the Board that, on March 28, 2019, the Respondent appeared to show signs of 

impairment while at work. The Respondent was escorted to the Hospital's Emergency 

Depmtment for a "Fit For Duty" (alcohol and drug) test. The Respondent was suspended 

pending an investigation. 

4. According to the Hospital's Occupational Health ("OH") documentation, on 

March 29, 2019, the Respondent admitted to OH staff that she had a bottle ofXanax2 0.5mg, 

that was prescribed in 2014 specifically to address anxiety related to flying. The Respondent 

admitted that, during the evening of March 2 7, 2019, she took one of the leftover Xanax 

from the expired prescription to deal with situational anxiety. 

5. On or about April 8, 2019, the Respondent's test came back positive for 

alprazolam, for which the Respondent did not have a current prescription. The Respondent 

indicated that she would seek treatment; however, the Respondent failed to complete the 

enrollment process for treatment. 

6. Accordingly, by letter dated April 24,2019, the Respondent's employment at 

the Pharmacy was terminated. 

1 The names of individuals and facilities are confidential. 
2 Alprazolam (brand name= Xanax) is a benzodiazepine used to treat anxiety and panic disorder. It is a Schedule IV 
Controlled Dangerous Substance ("CDS"). 
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7. As a result of the above incident, the Board issued the Respondent a Notice of 

Intent to Summarily Suspend her registration on August 21, 2019, infonning her that the 

Board would hold a Show Cause hearing prior to signing the Order. 

8. On September 25, 2019, the Respondent appeared before a quorum of the 

Board for the Show Cause Hearing. On September 27, 2019, following the Show Cause 

Hearing, the Board issued an Order that the Respondent submit to a "comprehensive medical 

and substance abuse evaluation with a Board-approved evaluator to determine the 

Respondent's ability to practice safely and competently." The Board directed that the 

Respondent contact a specified evaluator located in Towson, Baltimore County. 

9. On October 21, 2019, the Evaluator called the Board, informing staff that the 

Respondent had called and scheduled four appointments with him but had either called and 

cance11ed, did not show up, or called to cancel the appointments. After the fourth 

appointment, the Evaluator stated that he called her after she did not show up and did not 

speak with her but left a message stating that she needed to contact the Board and schedule 

the appointment through the Board. 

10. On October 24th
, the Board sent the Respondent a letter requesting that she 

contact the Evaluator to schedule an appointment. On October 28th
, the Respondent emailed 

the Board stating that it was difficult for her to commute to the Evaluator's office based upon 

his office hours, which were rush hours and she lived an hour away. She then requested an 

evaluator who lived closer to her home in Glen Burnie. 
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11. The Board then notified her of an evaluator who lived in Arnold, in Anne 

Arundel County, the same County where Glen Burnie is located and is approximately 12 

miles from the Respondent's home. The Respondent missed three appointments with that 

evaluator, who subsequently wrote the Board, informing it that, inter alia, he had '"reserved 

more than two hours for her which she was not able to be seen. I regret that due to my 

schedule I am unable to reserve any more time to see her." 

12. As with the Employer-Hospital treatment, the Respondent has failed to comply 

with the Board-ordered medical and substance abuse evaluation, after having acknowledged 

taking expired prescriptions for anxiety and avoiding further drug analysis, assessment, and 

treatment. 

13. Consequently, the Board issued Charges on August 24, 2020, based upon the 

Respondent's failure to undergo the medical evaluation as ordered by the Board on 

September 2 7, 2019, as well as the original allegations ofimpairment contained in the Notice 

of Intent to Summarily Suspend. 

14. The Board delegated the hearing to the Office of Administrative Hearings 

(OAR) and a hearing was held on February 18, 2021, for issuance of proposed findings of 

facts, conclusions of law and sanction. The OAR Proposed Decision, dated May 18, 2021, 

determined that the Respondent was not impaired at work but had failed to cooperate with 

the Board's lawful investigation by failing to submit to the medical/substance abuse 

evaluation ordered by the Board and agreed that the Respondent's registration should be 
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suspended until such time as she complied. 

15. By Order dated October 15, 2021, though the Board did not concur with the 

conclusion that the Respondent was not impaired at work, the Board determined that it need 

not base its decision on that issue because the matter of the Respondent's failure to comply 

with the Board's order to complete the medical evaluation was sufficient grounds upon 

which to conclude that the Respondent violated the Act. The Board suspended the 

Respondent's registration until she complied with the evaluation. The Board's Order is 

attached hereto and made a part hereof as Exhibit 1. 

CURRENT ALLEGATIONS 

16. On November 9, 2021, the Respondent reported to the Towson Evaluator 

(Evaluator A), who reported that the Respondent has not worked as a Pharmacy Technician 

since her termination from the Pharmacy. 

17. Evaluator A recommended, among other things, that the Respondent continue 

in her current biopsychosocial substance abuse program for at least 6-12 months with 

random urine drug screening for substances of abuse. 

18. As set forth above, the Respondent is not currently competent to practice as a 

pharmacy technician. 
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CONCLUSIONS OF LAW 

Based upon the foregoing Findings of Fact, the Board concludes as a matter of 

law that the Respondent's actions violated Health 0cc. Art., Md. Code Ann. § 12-6B-

09 (21) of the Act. 

ORDER 

Based on the foregoing Findings of Fact, Conclusions of Law and agreement ofthe 

W~5 
parties, it is this ~ay of J(,}QUQ ry ~, by a majority of the Board, 

ORDERED that the Respondent's Registration remain SUSPENDED and 

NON-RENEWED until the following conditions are met: 

1. The Respondent shall, within 30 days of the effective date of this 

Consent Order, sign a contract with Pharmacy Rehabilitation Services (PRS); 

2. The Respondent's PRS contract shall include, at minimum, successful 

completion of a twelve (12)-month Substance Use Disorder treatment program at 

Project Chesapeake or any other such program approved by PRS; 

3. The Respondent shall comply with and cooperate with all terms of 

said contract; 
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4. Upon successful completion ofthe above contract, the Respondent may 

apply for reinstatement of her pharmacy technician registration, at which time the 

Respondent shall be placed on Probation with conditions to be determined by the 

Board at that time, and be it further 

ORDERED that the Respondent shall bear the costs of compliance with the Order; 

and be it further 

ORDERED that the Consent Order is effective as of the date of its signing by the 

Board; and be it further 

ORDERED that, should the Board receive information that the Respondent has 

violated the Act or if the Respondent violates any conditions of this Order, afterproviding 

the Respondent with notice and an opportunity for a hearing, the Board may take further 

disciplinary action against the Respondent, including revocation; and be it further 

ORDERED that this document constitutes a formal order and is a public record in 

accordance with General Provisions Article, Md. Code Ann. §§ 4-101, et seq. (Repl. Vol. 

2019 and 2021 Supp.); and that this Order shall be reported in accordance with State and 

federal reporting requirements. 
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CONSENT OF JESSICA POLl\11, PHARMACY TECHNICIAN 

I, JESSICA POLM, PHARMACY TECHNICIAN, acknowledge that I am not 

represented by counsel and have knowingly and voluntarily waived my right to one. By 

this Consent and for the purpose of resolving the issues raised by the Board, I agree and 

accept to be bound by the foregoing Consent Order and its conditions. 

I acknowledge the validity ofthis Consent Order as ifentered into after the conclusion 

of a formal evidentiary hearing in which I would have had the right to counsel, to confront 

witnesses, to give testimony, to call witnesses on my own behalf, and to all other substantive 

and procedural protections provided by the law. I agree to forego my opportunity to 

challenge these allegations. I acknowledge the legal authority and jurisdiction ofthe Board to 

initiate these proceedings and to issue and enforce this Consent Order. I affirm that I am 

waiving my right to appeal any adverse ruling of the Board that might have followed after 

any such hearing. 

I sign this Consent Order voluntarily and without reservation, and I fully understand 

and comprehend the language, meaning and terms of this Consent Order. 

\ Date 
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STATE OF Ho~c-0 

CITY/COUNTY OF 'ba.1\..-ccc+&c: C,±c; 

..:>~...:,'3 
I HEREBY CERTIFY that on this Lu.\ci day of ::Soouc2:x>-- -WP-, before 

(S 
me,b~,c~Ytn-cx:i_:ot:! o , a Notary Public of the foregoing State and (City/County), 

(Print Name) 

personally appeared Jessica Polm, and made oath in due form of law that signing the 

foregoing Consent Order was her voluntary act and deed, and the statements made 

herein are true and correct. 

AS WITNESS ETH my hand and notarial seal. QLJ 
Notary Public 

My Commission Expires: 6\)1..J \Qsl.,13 

ASHLEY NICOLE HANNINEN 
Notary Public - Maryland 

~ City of Baltimorei My Commission Expires on 
• Mav 14, 2023 

10 



IN THE MATTER OF 

JESSICA POLM 

Respondent 

Registration No. T07156 

* * * * 

* 

* 

* 

* 

* * * 

BEFORE THE 

MARYLAND BOARD 

OFPHARMACY 

Case No. 19-350 

* * * * * * 

FINAL DECISION AND ORDER 

Procedural Histoni 

Jessica Polm (the "Respondent") was registered by the Maryland Board of Pharmacy 

("Board") as a pharmacy technician in March 2010. On August 21, 2019, the Board issued a 

Notice oflntf;nt to Summarily Suspend the Respondent's registration based on allegations that the 

Respondent was impaired when performing technician duties at the hospital pharmacy where 

Respondent was employed. The Board held a show cause hearing on September 25, 2019, and 

after consideration of arguments presented by the State and the Respondent, the Board decided not 

to summarily suspend the Respondent's registration and instead ordered that the Respondent 

promptly submit to a medical evaluation by a Board-approved evaluator. 

On August 24, 2020, the Board issued charges against the Respondent based on the 

Respondent's failure to undergo the medical evaluation as ordered by the Board on September 27, 

2019, as well as the original allegations of impairment contained in the Notice of Intent to 

Summarily Suspend. 

The Board delegated the evidentiary hearing in this matter to the Office of Administrative 

Hearings ("OAH") to issue proposed findings of fact, proposed conclusions of law and a proposed 

sanction. An evidentiary hearing was held at OAH on February 18, 2021, via video conference. 

The evidence included witness testimony from the Board's Compliance Pharmacist and 
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Compliance Coordinator on behalf of the State. In addition, the Respondent testified on her own 

behalf. The Administrative Law Judge ("ALJ") also admitted into evidence 16 documentary 

exhibits offered by the State and 8 documentary exhibits offered by the Respondent. 

In a Proposed Decision issued on May 18, 2021, the ALJ recommended that the charges 

issued by the Board be upheld in paii and dismissed in part. As a sanction, the ALJ recommended 

that the Respondent's registration be suspended or non-renewed until such time that the 

Respondent underwent a comprehensive medical, psychological and substance abuse evaluation 

with a Board-approved evaluator. 

The Proposed Decision was sent to both parties at their addresses of record. No exceptions 

were filed. After considering the record, including the evidentiary record made before the ALJ, 

the Board now issues this Final Decision and Order. 

FINDINGS OF FACT 

The Board adopts the ALJ's proposed findings of fact, which are set forth in relevant part 

below. The ALJ' s Proposed Decision ofMay 18, 2021, is incorporated by reference into this Final 

Decision and Order1
. 

1. At all times relevant to the charges herein, the Respondent was registered with the Board 

as a pharmacy technician. The Respondent was first registered on March 29, 2010; the registration 

expired on March 31, 2021. 

2. The Respondent's medical history was admitted into evidence. 

3. On June 25, 2015, the Respondent was prescribed a certain medication, scheduled as a 

controlled dangerous substance ("CDS"). 

4. On December 24, 2015, the Respondent was again prescribed the same medication. 

1 The ALJ's Proposed Decision, dated May 18, 2021, is not attached to this public document but has been provided 
to the Respondent. 
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5. As of March 2019, the Respondent was being treated by h~r primary care physician as 

well as three other medical specialists. 

6. The Respondent had current prescriptions for certain CDS pain medications and non­

controlled medications, but not the medication originally prescribed in 2015. 

7. The Respondent' s primary care provider warned her regarding the dangers of taking 

opioids with benzodiazepines. 

8. During the evening of March 27, 2019, the Respondent's bi1ihday, she took the expired 

medication prescribed in 2015 . 

9. On March 28, 2019, the Respondent was referred for a fitness for duty examination after 

one of the Respondent's co-workers at the hospital pharmacy where she worked reported to a 

pharmacy manager that the Respondent was showing signs of impairment. 

10. The Respondent was seen in the emergency department, where she was evaluated by 

a nurse; as a part of that evaluation, the Respondent provided a urine specimen at 6:40 p.m. 

11. On March 29, 2019, the Respondent spoke by phone with an examiner with the hospital 

pharmacy occupational health division. The Respondent described her medical history and current 

medications and admitted taking a tablet from the expired medication during the evening of March 

27, 2019. 

12. On April 3, 2019, the Respondent met with an examiner with the hospital pharmacy 

occupational health division who referred the Respondent for an evaluation by the employment 

assistance program. 

13 . On April 7, 2019, the hospital pharmacy occupational health division received a report 

indicating that the Respondent's urine specimen tested positive for the expired medication the 

Respondent had admitted to taking. 
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14. The hospital pharmacy occupational health division referred the Respondent for 

evaluation and treatment, but the Respondent did not comply with the referral. 

15. On April 15, 2019, the hospital pharmacy reported the Respondent to the Board. 

16. On April 24, 2019, the hospital pharmacy terminated the Respondent's employment 

and informed the Board of its action. 

17. On May 3, 2019, the hospital pharmacy filed a formal complaint with the Board. 

18. On August 21, 2019, the Board notified the Respondent of its intent to summarily 

suspend her pharmacy technician registration and the Respondent's right to participate in a show 

cause hearing with the Board on September 25, 2019. 

19. On September 25, 2019, the Board held a show cause hearing concerning the summary 

suspension of the Respondent's pharmacy technician registration. The Respondent answered the 

Board's questions concerning her medical diagnoses and medications and the circumstances ofher 

employment, including the events at the hospital pharmacy. 

20. On September 27, 2019, the Board decided not to summarily suspend the Respondent's 

pharmacy technician registration. The Board instead ordered the Respondent to submit to a 

comprehensive medical and substance abuse evaluation with a Board-approved evaluator to 

determine whether the Respondent was able to practice safely and competently as a pharmacy 

technician. 

21. The Board referred the Respondent to an evaluator (Evaluator A) who has an office in 

Towson and ordered her to contact the Board's compliance coordinator when she had scheduled 

the appointment with Evaluator A. 

22. The Respondent scheduled four (4) appointments with Evaluator A but she canceled 

or failed to show for all of them. The Respondent cited her cat's illness and death for the first two 
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cancellations and then her own illness for the third cancellation. The Respondent merely failed to 

show for the fourth appointment. 

23 . On October 21 and 29, 2019, the Respondent, who stated that she was receiving in­

home treatment, asked the Board to refer her to an evaluator closer to her home in Anne Amndel 

County. 

24. The Board then referred the Respondent to an evaluator who has offices in Anne 

Arundel County (Evaluator B). 

25. The Respondent failed to show for an appointment with Ev.aluator Bon November 27, 

2019. The Respondent canceled appointments with Evaluator B on December 2 and 6, 2019, due 

to feeling ill from her in-home treatment and an unspecified emergency, respectively. 

26. The Respondent has not worked as a pharmacy technician since her termination from 

the hospital pharmacy. 

DISCUSSION 

The Board adopts much of the ALJ's discussion on pages 10-13 of the Proposed Decision 

as it relates to the allegations that the Respondent failed to cooperate with a lawful investigation 

conducted by the Board. The ALJ's discussion, in relevant part, is set forth below. The Board 

does not wholly agree with the ALJ's discussion relating to the Respondent's alleged impairment 

at work, but determines that such concurrence is not necessary since the Board has substantial 

evidence in the record to conclude, by a preponderance oftl)e evidence, that the Respondent failed 

to cooperate with the Board's lawful investigation and to impose the sanction ordered herein. 

The Respondent obviously failed to cooperate with a lawful investigation conducted by the 

Board. The Board ordered the Respondent to submit to a comprehensive medical and substance 
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abuse evaluation with a Board-approved evaluator to determine whether the Respondent was able 

to practice safely and competently as a pharmacy technician. The Board referred the Respondent 

to Evaluator A, who has an office in Towson, and after the Respondent canceled or failed to show 

for four (4) appointments with Evaluator A, granted the Respondent's request for a referral to a 

physician closer to her home. The Respondent then failed to show for or canceled three (3) 

appointments with Evaluator B. 

Near the very end of the hearing, the Respondent testified that she resisted the Board 's 

referral for a comprehensive medical and substance abuse evaluation because she had a traumatic 

incident with a psychiatrist or psychologist in the past. The Respondent did not say when that 

incident occurred. The Respondent also testified that she would now comply with an order of the 

Board for a psychiatric and substance abuse evaluation. 

The Board's regulations contain guidelines for the imposition of disciplinary sanctions or 

penalties on a pharmacy technician. The minimum sanction for failure to cooperate with a Board 

investigation is a reprimand and the maximum sanction is a revocation. The minimum penalty is 

$1,000.00 and the maximum penalty is $2,500.00. COMAR 10.34.11.05A. The Board's 

regulations also provide for the consideration of mitigating and aggravating factors to determine 

whether the sanction in a particular case should fall outside the range of sanctions established by 

the guidelines . COMAR 10.34.11.08A The mitigating factors include, but are not limited to, the 

Respondent's lack of a prior disciplinary record; self-reporting of the violation to the Board; full 

and voluntary admission of misconduct to the Board and cooperation during Board 's disciplinary 

proceedings; implementation of remedial measures to correct or mitigate harm arising from the 

misconduct; timely good-faith effort to make restitution or to rectify the consequences of the 

misconduct; evidence of rehabilitation or rehabilitative potential; absence of premeditation to 
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commit the misconduct. The Board is also to consider the absence of potential harm to the public 

or adverse impact and whether the registrant's conduct was an isolated incident and not likely to 

recur. 

The aggravating factors include, but are not limited to, the Respondent's previous criminal 

or administrative disciplinary history. The aggravating factors also include a consideration of 

whether the violation was committed deliberately or with gross negligence or recklessness; had 

the potential for, or caused, serious patient harm; was part of a pattern of detrimental conduct; or 

was motivated by a desire for financial gain. The Board is also to consider: the vulnerability of 

the patient or customer; the Respondent's attempt to hide error or misconduct from patients or 

others; whether any previous attempts at rehabilitation of the Respondent were unsuccessful; or 

whether the Respondent committed the violation under the guise of treatment. COMAR 

10.34.11.08A(l )-(2). 

The Board regulations provide that the existence of one or more of these factors does not 

impose on the Board or an administrative law judge any requirement to articulate its reasoning for 

not exercising its discretion to impose a sanction outside of the range of sanctions set forth in this 

chapter. COMAR 10.34.11.08B. Nothing in the regulations requires the Board or an 

administrative law judge to make findings of fact with respect to any of these factors. COMAR 

10.34.11.08C. The State proposed that the Respondent's registration be suspended pending her 

completion of the comprehensive medical and substance abuse evaluation ordered by the Board in 

2019. The State did not ask for a monetary penalty. The State did not address the regulatory 

guidelines; implicitly, the State suggested that the Board should continue to treat the Respondent's 

case as a medical and potential rehabilitation case with the first step being a comprehensive 

medical and substance abuse evaluation with a Board-approved evaluator. That is what the Board 
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itself ordered instead of a summarily suspending the Respondent's pharmacy technician 

registration in 2019. 

As to the regulatory mitigating and aggravating factors, the Respondent has no prior 

disciplinary record with the Board, but she failed to comply with the Board's appropriate and very 

reasonable order to undergo a comprehensive medical and substance abuse evaluation with a 

Board-approved evaluator to determine whether the Respondent was able to practice safely and 

competently as a pharmacy technician. The Respondent has a significant medical history for which 

she is prescribed medications that could affect her ability to perform the duties of a pharmacy 

technician. It also seems likely that the Respondent may have psychological issues other than 

substance abuse issues that may be interfering with her ability to cooperate with the Board's 

investigation of her fitness to practice. She avoided seven (7) different appointments with Board­

approved evaluators and has essentially done nothing in the past two (2) years to cooperate with 

the Board's investigation. The Respondent's behavior is problematic and not easily explained; she 

needs to be evaluated by appropriate professionals. 

EXCEPTIONS 

Neither party filed exceptions to the ALJ's Proposed Decision. 

CONCLUSIONS OF LAW 

Based on the findings of fact and discussion, as set forth above, the Board concludes that 

the Respondent is subject to disciplinary action in accordance with Health 0cc. § l 2-6B-09(29). 
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SANCTION 

The Board is responsible for ensuring the safe and competent delivery ofpharmacy services 

to Maryland citizens. In furtherance of that mission, the Board may order a registrant to undergo 

an evaluation if the Board determines that there may be an impairment issue that could affect the 

registrant's ability to practice safely and cause harm to the public. The Board funds the costs of 

such evaluation. Health 0cc. § 12-320. In this matter, the Board received a complaint from a 

hospital pharmacy that the Respondent appeared impaired at work. Although the hospital 

pharmacy referred the Respondent to its employee assistance program, the Respondent failed to 

show or participate. During a subsequent hearing before the Board, the Respondent presented 

various medical and pharmaceutical issues that she was currently experiencing, and based on that 

presentation, the Board ordered the Respondent to undergo a comprehensive evaluation in lieu of 

summarily suspending her technician registration. The Respondent repeatedly failed to cooperate 

with two (2) Board evaluators by failing to show or cancelling a total of seven (7) appointments. 

Although the Respondent now asserts that she will cooperate, the Board has understandable doubt 

that the Respondent will follow through based on her history of non-compliance. Therefore, the 

Board will impose a suspension of the Respondent's registration until such time that the Board is 

in receipt of the results of a comprehensive evaluation by a Board-approved evaluator.2 At that 

time, based on the results of the evaluation, the Board shall take further action, as appropriate, 

taking into account the results of the Board-ordered evaluation. 

ORDER 

It is, by an affirmative vote of a quorum of the Board, hereby: 

2 The Board's records indicate that the Respondent's registration expired on March 31, 2021. However, the Board 
retains jurisdiction as the Respondent's misconduct occurred while she was an active registrant. 
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ORDERED that the Respondent, Jessica Polm, Registration No. T07 l 56, is SUSPENDED 

until such time that the Respondent submits to a comprehensive medical and substance abuse 

evaluation by a Board-approved evaluator(s) and the Board receives and reviews the results of 

such evaluation(s); and be it further, 

ORDERED that the Respondent shall fully cooperate with the Board-approved evaluator, 

to include the execution of any and all releases necessary to enable the evaluator to obtain treatment 

records, communicate with the Respondent's healthcare providers, and provide a full evaluation 

report to the Board; and be it further, 

ORDERED that upon receipt of the comprehensive medical and substance abuse 

evaluation report(s) from the Board-approved evaluator(s), the Board shall take further action 

relating to the Respondent's registration to incorporate recommendations of the evaluator, as 

appropriate, after notice and an opportunity for a hearing; 

ORDERED that this Final Decision and Order is a PUBLIC document pursuant to General 

Provisions Art.§ 4-333(b)(6). 

/0-15 - .21. 
Date ., xecutive Director 

Maryland Board of Pharmacy 

NOTICE OF RIGHT TO PETITION FOR JUDICIAL REVIEW 

Pursuant to Md. Code Ann., Health 0cc. § 12-316, the Respondent has the right to seek 

judicial review of this Order. Any petition for judicial review shall be filed within thirty (30) days 

from the date of mailing of this Order. The cover letter accompanying this Order indicates the 

date the decision is mailed. Any petition for judicial review shall be made as provided for in the 

10 



Administrative Procedure Act, Md. Code Ann., State Gov't § 10-222 and Title 7, Chapter 200 of 

the Maryland Rules of Procedure. 

If the Respondent files a petition for judicial review, the Board is a party and should be 

served with the court's process at the following address: 

Maryland Board of Pharmacy 
Deena Speights-Napata, MA, Executive Director 
4201 Patterson Avenue, 5th Floor 
Baltimore, Maryland 21215 

Notice of any petition should also be sent to the Board's counsel at the following address : 

Linda M. Bethman 
Assistant Attorney General 
Maryland Department of Health 
300 West Preston Street, Suite 302 
Baltimore, Maryland 21201 
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