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MARYLAND ADVISORY BOARD ON 
PRESCRIPTION DRUG MONITORING PROGRAM (PDMP) 

PUBLIC HEALTH SERVICES 
Tele-Conference Call 4:00-6:00 PM 

April 12, 2021 
  

 
ATTENDEES 

 
Advisory Board Members Present: 
 
Richard Debenedetto, PharmD, MS, AAHIVP, Chair Marcia Parris, MD   
Amit Bhargava, MD, MS, RMSK 
Matthew Crisafulli 
Peggy Funk, CAE 
Lenna Israbian-Jamgochian, PharmD, RPh 
Arthur C. Jee, DMD 

Derek Peck 
Larry Polsky, MD, MPH 
Joseph Scalese III, RPh 
David Sharpe, PhD, FACHE,      
FFSMB 

T. Joseph Mattingly,  PharmD, MBA, PhD  D. Gail Shorter, DNP  
Kevin Morgan, PharmD  Jenell Steele, MSN, RN  
Stephen A. Nichols, MD, FAAP, FAAMR     
Orlee Panitch, MD   
  
   

Advisory Board Members Absent: 
 
Deondra Asike, MD 
Thomas Bond III 
Mark Olszyk, MD, MBA, CPE, FACEP, FACHE, FFSMB 
Dixit Shah, RPh 
Yvonne Umezurike, DMP 
 
Public Health Services Staff Present: 
 
Susannah Beckerman, MA  Katherine Johnson, MHA 
Tryphena Barnes Ana Lazarides, CPhT 
Mary Ann Bruce, MA, LCADC   Vijay Murthy, MPH 
Adrian Catwell Sara Roberson, MSW 
Lindsey Goddard, MPH  
Anna Gribble, MPH, MSW  
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MINUTES 
 

I. Roll Call and Agenda Review 
 
Anna Gribble, Provider Engagement and Policy Manager, Office of Provider Engagement and 
Regulation (OPER), opened the Advisory Board meeting with roll call and agenda review.  
 
II. OPER Announcements 
 
Susannah Beckerman, OPER Deputy Director, provided an update regarding the recruitment for 
the OPER Director.  She will continue in an acting role as Director, which oversees the PDMP 
and the Office of Controlled Substances Administration (OCSA). 
 
Anna Gribble announced that the PDMP is currently interviewing candidates to fill the vacant 
Pharmacist seat on the Technical Advisory Committee. 
 
III. Approval of Outstanding Meeting Minutes 
 
Minutes from the Board’s meeting held on February 18, 2021, were presented to the Board for 
approval.  
 
Motion by R. Debenedetto 
Move to approve the minutes of the February 18, 2021 meeting, seconded, and carried without 
dissent. 
 
IV. Provider Communication Activities 

 
Anna Gribble provided a breakdown of the current communication activities that are in 
progress with the PDMP. 
 
1. Communications Campaign 

 
Phase 1 - Rescue Agency 
A recap of the goals of the campaign was provided.  The Strategic Plan has been 
completed and a copy was provided to the Advisory Board for reference.  Should 
Board Members have any questions, please contact Anna Gribble or Ana Lazarides.   

Highlights of the Strategic Plan: 

• Need for continuing education opportunities, specific to opioid 
prescribing and dispensing 

• Creating a centralized hub for resource materials that would be easy for 
providers to access 

• Improving the integration of data, requests, and access to tips and 
resources 

• Streamlining materials to improve utility and ease of information 
consumption 
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Knowledge change recommendations included creating new materials, updating  
current materials and enhancing the Unsolicited Reporting Notifications (URN) 
process.  The following strategies will be worked on in Phase 2 of the 
communications campaign: 

• Create new materials to build out portfolio of available resources for 
providers and patients 

• Update existing materials to follow communications best practices in 
tone, visuals, and message organization 

• Enhance URNs by providing additional support to providers to aid them 
in making adjustments to their practice and facilitating completion of 
URN surveys 

Recommendations were made regarding resource dissemination, communication 
channel considerations, and phased rollout. 

 Phase 2 – Implementation 

a. On March 8, 2021, Pinnacle Communications Resource Company was 
awarded the contract for the implementation phase. 

b. Goals and objectives of the project have been reviewed with Pinnacle 
c. Contract should be completed by June 30, 2021. 

All reports from the Communications Campaign will be shared with the Advisory 
Board.  If there are any questions related to the Communications Campaign, 
contact Anna Gribble or Ana Lazarides. 

V. Ad-Hoc Committee – Veterinarian PDMP Access and Controlled Substance (CS) 
Dispensing 

 
Ana Lazarides presented on the status of the Ad-Hoc Committee.  All seats were filled on the 
committee and the members are as follows:  
 
Advisory Board:    
Richard DeBenedetto  
Joseph Mattingly   
Joseph Scalese     
David Sharp 
Gail Shorter    
 
Board of Veterinary Medical 
Examiners: Elizabeth Callahan  
  

PDMP: 
Lindsey Goddard 
Anna Gribble   
Katherine Johnson    
Ana Lazarides 
Sara Roberson 
 
CRISP: Maia Gottlieb 
 
      

 
The first meeting was held on March 23, 2021.  The meeting focused on the following: 
 

• Improving the quality of CS data reported to the PDMP by working with 
pharmacists on how to consistently enter pet dispenses. 
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• The committee is considering requiring the following fields be submitted to the 
PDMP to identify pet dispenses: 

• Owner’s first and last name 
• Owner’s date of birth 
• Species Code 
• Pet name 

 
• Considerations:  Ability of pharmacy programs to include these fields.  Staff 

are in the process of talking with pharmacy chains to check the feasibility of 
reporting these data fields. 

 
The second meeting, scheduled for April 14, 2021, will focus on: 
 

• How CRISP displays pet dispenses to health care providers in the PDMP 

• Further discussion on required fields for pet dispenses 
 

Maia Gottlieb will present on how CRISP will display pet dispenses. 
 
The goal of the final meeting, scheduled for April 27, 2021, will be to determine if 
veterinarians should have access to the PDMP to view pet dispenses and if veterinarians who 
dispense CS should report to the PDMP.  Recommendations made by the committee will be 
presented at the Advisory Board meeting scheduled for June 28, 2021. 
 
VI. CRISP:  Vital Statistics Information and Update regarding Pharmacist Access 

 
Maia Gottlieb, MPH, PDMP Program Manager at CRISP, discussed how the Vital Statistics 
Administration (VSA) is now sending information on deceased patients to CRISP, with the 
reported date of death from October 1, 2019 forward.  CRISP has integrated this data so that it 
can help users identify when their patients have died.  She provided a view of how the date of 
death information will appear in the InContext and the Unified Landing Page (ULP) views.  If 
users find a discrepancy with the date of death, they should reach out to the Vital Statistics 
Administration.   
 
CRISP is changing their policies to allow pharmacists to access to CRISP clinical data for 
purposes of treatment and care coordination.  Pharmacies  must adhere to all requirements 
outlined in the CRISP participation agreement and policies and procedures, including but not 
limited to: 

 
• Update of Notice of Privacy Practices and patient education 
• Limit access to credentialed users who have need for access to patient health 

information 
• Signed user agreements by all credentialed users 
• Audits of user access 

 
Timeline: 
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• The CRISP participation agreement is available for public comment.  
• Once the participation agreement is final, pharmacies may sign the new 

agreement and access clinical data. 
• The Advisory Board and Pharmacy Board may wish to pursue outreach to 

participating pharmacies.  
 
Discussion ensued regarding clinical pharmacist designation and the date of death appearance 
in the ULP interface.  It was stated that with the new migration, “date of death” would become 
more visible and similar to the InContext view.  Questions were raised regarding the 
participation agreements for pharmacies. 
 
VII. Policy for Removing PDMP Access 
 
Sara Roberson presented a proposed policy to monitor and remove unauthorized users’ access 
to the PDMP.  The policy was developed to address clear instances where access needs to be 
restricted to the PDMP.  Legal counsel, the Physicians Board, and OCSA were consulted and 
provided input on the proposed policy.  It is not intended to apply to restricted or suspended 
licenses, unrenewed licenses or closure of businesses (pharmacies or medical facilities).  Sara 
reviewed the current PDMP access requirements for Pharmacists, Prescribers and Delegates. 
 
PDMP access removal would occur in the following scenarios: 
 

• Automatic Removal:  When Point of Contact at registrant’s place of employment 
does not validate employment when solicited by CRISP 

• Out-of-state Pharmacists practicing at a non-resident pharmacy 
• Federal employees in federal facilities who are not licensed in Maryland 
• Delegates when their Delegator leaves their place of employment unless a new 

Delegator relationship is established 
 

• Manual Removal:  If a registrant has license revoked or surrenders professional 
license or CDS permit registration 

• Professional Board or OCSA notifies PDMP 
• PDMP notifies CRISP 

 
The second part of the policy relates to investigation of suspicious activity.  CRISP monitors 
queries for cases of misuse with an auditing tool by setting threshold logic for queries 
including, but not limited to famous people, people with the same last name, or people with 
the same work address.  CRISP will reach out to practice’s security/privacy officer to 
investigate and will review cases monthly with the PDMP.  The PDMP may refer cases and 
outcomes to the appropriate licensing board.  Boards will handle these referrals pursuant to 
their respective protocols. 
 
Discussion ensued regarding having a definition for clinical pharmacist in the policy.  
Questions were raised regarding whether those who do not have a CDS permit can have 
access to the PDMP.  Additional discussion ensued regarding retaining access after someone 
may leave their organization.  Maia Gottlieb stated that a registrant would be able to retain 
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access through the ULP.  She clarified PDMP access through the ULP versus access to the 
Health Information Exchange (HIE). 
 
A vote to approve the Removing PDMP Access policy will be held off until the scheduled June 
28, 2021, Advisory Board meeting. 
 
Action Item: 
 
Sara Roberson will address the issue of clinical pharmacist within the policy and other 
considerations for access removal.  The policy will be updated accordingly.   
 
VIII. Updates to Interstate Data Sharing 
 
Sara Roberson stated that Maryland shares and receives data with 28 states plus DC and 
Puerto Rico.  Maryland shares data with Idaho and Tennessee but does not receive data.  
Arizona and Wisconsin share their data but do not receive data from Maryland.  Alaska and 
South Dakota are pending.  Data are also shared with the Military Health System and Veterans 
Health Administration. 
 
Discussion ensued regarding barriers or technology issues to having interstate data sharing 
with the remaining states.  Questions were raised regarding Narxcare and Gateway integration 
systems. 
 
IX. Unsolicited Reporting Notifications (URNs) 
 
Anna Gribble presented on the URNs currently being sent (Multiple Provider Episodes, Fatal 
Overdose, Dangerous Drug Combination).  On February 22, 2021, the Technical Advisory 
Committee (TAC) approved the following two new metrics: 
 

1. Providers who wrote opioid prescriptions to patients who had an average daily 
MME over a 3-month period of 500 or more will receive a notification 

2. Providers writing 500 or more opioid prescriptions of 90 or more MME per day 
during a 3-month period will receive a notification 

 
Potential future metrics include: 
 

• “Cookie Cutter” Prescription Metrics 
• Revisit Dangerous Drug Combination 
• Revisit High Opioid Prescribing 

 
OPER continues to work with NIC to establish an electronic notification process, when 
updates regarding rollout are available, they will be shared with the Advisory Board. 
 
Discussion ensued regarding specialty specific thresholds for notifications.  Anna Gribble 
stated that the PDMP is working with CRISP to improve specialty data.  An evaluation is 
currently being conducted with Johns Hopkins University School of Public Health to analyze 
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who is receiving the notifications by specialty.  The report will be shared with the Advisory 
Board once it is completed. 
 
X. Legislative Updates 
 
Anna Gribble presented on the following legislative updates. 
 

1. HB0209/SB0168 Maryland Suicide Fatality Review 
Data sharing with this Review Team will align with other similar 
committees, and the PDMP does not anticipate changes will be needed to 
the PDMP statute or regulations as data sharing is allowed with Medical 
Review Committees (Health General §21-2A-06(13)(iv)).   
 
The Senate version was referred to the House but a vote was not scheduled. 

 
2. HB0344/SB0072 Open Meetings Act 

a. Additional requirements for meetings subject to the Open Meetings 
Act (TAC and Advisory Board meetings). 

b. Requires the Program to make available on the website the agenda 
and all meeting materials at least 48 hours in advance of the 
meeting.  

c. Requires the Program to make available live video or audio 
streaming of each portion of a meeting that is held in open session 
and a complete and unedited archived recording for at least 1 year 
of the meeting, a searchable transcript is an allowable substitute. 

d. Meeting minutes need to be posted within 2 days after they are 
approved and for a minimum of 5 years. 
 

Neither bill made it out of their initial committees. 
 

3. HB1125 Prescription Drug Monitoring Program – Prescribers of 
Opioids – Notification Requirement 

a. Introduced in a prior session as HB1654 in 2020. 
b. Requires prescribers who prescribe or dispense an opioid of 50 

MME or more to notify the Program whether they: 
i. Received education regarding the risks associated with 

opioid use, 
ii. Are aware that an opioid overdose reversal drug is available 

and 
iii. Have prescribed or dispensed an opioid overdose reversal 

drug. 
c. The prescriber is not required to notify the program more than once. 
d. Takes effect October 1, 2021. 

 
Did not make it out of their initial committee. 
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Legislative Session ends April 12, 2021. 

 
XI. Next Meeting 

June 28, 2021, 3:00-4:30 pm 
 
XII. Public Comments 
 
None 
 
Meeting adjourned at 5:12 pm. 


