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TO: Nursing Facility Administrators 

Psychiatric Facility Administrators 

Supports Planning Agencies 

Developmental Disabilities Administration 

FROM: Jamie Smith, Director 

Office of Long Term Services and Supports 

RE: Community Preadmission Screening and Resident Review (PASRR) Process 

NOTE: Please ensure that the appropriate staff members in your organization are 

informed of the content in this transmittal. 

This transmittal outlines the PASRR process for individuals residing in the community who 
require nursing facility services. The Preadmission Screening and Resident Review (PASRR) is 
a federal mandate designed to prevent the inappropriate placement of individuals with a serious 

mental illness, intellectual disability, or related condition in nursing facilities. While most 
nursing facility admissions originate from an acute hospital stay or other long term care 

institutional stay, individuals can also be admitted from the community. 

Since community providers do not have access to the electronic PASRR Level I process used by 

acute hospitals and nursing facilities, when an individual requires nursing facility services from 
the community, providers should follow these steps: 

1. The requesting provider must first request a fillable PDF version of the PASRR Level I

screening tool from Maryland’s utilization control agent, Telligen, by contacting their

Maryland Call Center & Provider Help Desk at MarylandUCSupport@telligen.com or

(888) 276-7075. Telligen will send the screening tool via a secure email.

a. Note that this PDF version of the PASRR Level I screening tool should not be

used by acute hospitals and nursing facilities. Acute care hospitals and nursing
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facilities are required to follow the electronic submission process using Telligen’s 

Qualitrac system. 

 
2. Next, the provider must submit the completed PASRR Level I and any accompanying 

medical documentation via the secure email initiated by Telligen. The accompanying 

medical documentation must include, at a minimum, a medication list and the most recent 

progress note from the primary physician.  

 

3. Once Telligen receives this information, a profile will be created in Qualitrac, and the 

documentation will be added.  

 

4. Following Telligen’s review, a determination notice with instructions on how to proceed 

will be sent to the requesting provider via secure email. 

 

Questions regarding this transmittal may be directed to Jarrod Terry, Chief, Division of 

Institutional Services at (410) 767-6764 or at jarrod.terry@maryland.gov 
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