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MARYLAND MEDICAL ASSISTANCE PROGRAM 
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September 16, 2026 

 

TO: All Providers 

 

FROM: Charles Crisp, Director 

Office of Medicaid Provider Services 

 

RE: Final ePREP Access Deadline and MPRIME Launch Updates 

 

NOTE: Please ensure that appropriate staff members in your organization 

are informed of the contents of this transmittal. 

 

 

This transmittal updates providers of the final day to access information contained in the current 

provider enrollment system, ePREP, and communicates updates regarding the October 13, 2026, 

launch of MPRIME. Effective October 1, 2026, providers will be unable to access any 

documents contained in ePREP. 

 

Last Day to Access ePREP 

As part of the transition to MPRIME and the application holds, Maryland Medicaid changed all 

provider access in ePREP to read only. Providers can currently review their account information 

and download historical documents from ePREP. Effective October 1, 2026, all providers will 

lose access to ePREP. Providers who need any documentation from ePREP should download this 

information no later than 5pm on Wednesday, September 30, 2026. Any information not 

downloaded by this deadline will be lost. Maryland Medicaid will not retrieve any 

documentation for providers who fail to download it before the deadline. 

 

MPRIME Launch 

MPRIME is scheduled to launch Tuesday, October 13, 2026. Providers are not required to set up 

user accounts or associate their accounts on launch day and may access the system at any date on 

or after October 13. A provider transmittal with the MPRIME link will be sent to providers a 

week prior to the launch. 

 

Providers who were unable to attend an MPRIME training, or need a refresher on the content 

covered, can access recorded training sessions, guidance documents, and the MPRIME FAQs on 

the MPRIME Resource and Training Center website. 

 

For questions regarding this transmittal please contact mdh.mprimegolive@maryland.gov. 

https://health.maryland.gov/mmcp/provider/Pages/mprime-resources.aspx
mailto:mdh.mprimegolive@maryland.gov

