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TO: All Providers 

FROM: Charles Crisp, Director

Office of Medicaid Provider Services 

RE: Claims Reconciliations due to Vital Statistics System Updates 

NOTE: Please ensure that appropriate staff members in your organization 

are informed of the contents of this transmittal. 

This transmittal informs providers of system updates regarding the processing of participant vital 

statistics data within the Medicaid Management Information System. Maryland Medicaid has 

identified instances in which the integration of participant date-of-death records resulted in 

unexpected claims denials. Efforts are currently underway to review and reprocess the affected 

claims. 

Maryland Medicaid anticipates these updates will be reflected within the next few pay cycles. 

Additional guidance regarding reprocessing these claims is forthcoming. 

Providers who were subject to this claims adjustment may file an appeal in accordance with 

COMAR 10.09.36.09. 

Providers who believe they have been impacted by this claims adjustment may contact 

mdh.hcspecialproject@maryland.gov for further assistance. 
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