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July 12, 2026 

 

TO: All Providers 

 

FROM: Charles Crisp, Director 

Office of Medicaid Provider Services 

 

RE: Upcoming MPRIME Training Sessions 

 

NOTE: Please ensure that appropriate staff members in your organization 

are informed of the contents of this transmittal. 

 

 

This transmittal notifies providers of upcoming training sessions for the new provider enrollment 

system, Maryland Provider Registration and Information Management Enterprise (MPRIME). 

Ahead of the October MPRIME launch, Maryland Medicaid is offering training sessions to help 

providers learn how to navigate and operate the new system. These training sessions will cover: 

(1) MPRIME functionality and provider registration; 

(2) Submitting a new enrollment application; 

(3) Submitting an update application; and 

(4) Navigating the re-validation process. 

 

Providers can use the MPRIME System Training Registration Form to register for training. Each 

training will be hosted several times. Prerecorded versions of the trainings will also be posted to 

the MPRIME webpage closer to the MPRIME launch. 

 

Additional information, including enrollment tutorials, recorded trainings, provider resources, 

and the provider enrollment checklist, can be found on the MPRIME – New Provider Enrollment 

Portal website. 

 

For any questions regarding this transmittal, please contact mdh.mprimegolive@maryland.gov. 

https://www.cognitoforms.com/MDH3/RegistrationMPRIMESystemTraining
https://health.maryland.gov/mmcp/provider/Pages/mprime.aspx
https://health.maryland.gov/mmcp/provider/Pages/mprime.aspx
mailto:mdh.mprimegolive@maryland.gov

