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are informed of the contents of this transmittal.

This transmittal updates providers on the application process for Behavioral Technicians (BT)
upgrading their credentials to Registered Behavior Technicians (RBT) prior to the August 1,
2026 MPRIME application hold.

BTs upgrading their credentials to RBTs between now and the August 1, 2026 MPRIME
application hold, as described in PT 59-26 Provider Enrollment Portal Transition, must follow
the process below.

All BTs upgrading their credentials to RBT must submit a new enrollment application under the
new provider type RB and should not update their credentials under their existing BT provider
type. The new application must include a copy of their RBT Certification. Upon approval,
Maryland Medicaid will issue a new Provider Medicaid ID, and the current BT level Provider
Medicaid ID will be terminated at the time the new RBT account is created.

Providers who do not submit their updated credentials by July 31st will be unable to do so until
MPRIME becomes available in October 2026.

For ePREP account or application assistance, please visit the ePREP Instructions and Training
website, or call the Maryland ePREP Hotline at 1-844-463-7768. For more information regarding
MPRIME, please visit the MPRIME — New Provider Enrollment Portal website or PT 94-26
MPRIME Updates - June 2026.

For any questions regarding this transmittal, please contact the Provider Enrollment Unit at
mdh.providerenrollment@maryland.gov.

201 W. Preston Street - Baltimore, MD 21201 - health.maryland.gov - Toll Free: 1-877-463-3464 - Deaf and Hard of Hearing Use Relay


https://health.maryland.gov/mmcp/provider/Documents/transmittals/PT59-26_Provider_Enrollment_Portal_Transition.pdf
https://health.maryland.gov/mmcp/provider/Pages/eprepresources.aspx
https://health.maryland.gov/mmcp/provider/Pages/eprepresources.aspx
https://health.maryland.gov/mmcp/provider/Pages/mprime.aspx
https://health.maryland.gov/mmcp/provider/Documents/transmittals/PT94-26_MPRIME_Updates_June2026.pdf
https://health.maryland.gov/mmcp/provider/Documents/transmittals/PT94-26_MPRIME_Updates_June2026.pdf
mailto:mdh.providerenrollment@maryland.gov

