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• Useful Contact Information and Phone Numbers 

 
Brand name Anomalies to the PDL 

 
Advisory 17 (http://www.dhmh.state.md.us/mma/mpap/provadv.html) discusses non-preferred generics, whose advertised prices 
remain close to the State prices of their brand name counterparts.  By making the brand name products preferred and collecting 
generous supplemental rebates from drug manufacturers, the State is better-off paying for the branded products.  Thus, the net cost to 
the State of certain brand name drugs compared to their generic equivalents can be substantial.  That is why Maryland’s PDL makes 
certain brand name products PREFERRED while their generic alternatives are NON-PREFERRED.  In the case of one very common 
product, the State pays for the branded product an amount that is almost half the price of the generic.  The special cases are listed 
below: 
 

• Duragesic® is On the PDL,  its generic alternative, fentanyl, is non-preferred. 
• Flonase® is ON the PDL,  its generic alternative, fluticasone, is non-preferred.   
• Rebetol® is ON the PDL,,  its generic alternative, ribavirin, is non-preferred . 
• Zocor® is ON the PDL  its generic alternative, simvastatin is non-preferred.  
 

Several pharmacists have been having difficulty filing claims for these preferred multi-source brand name products.  In order to receive 
proper payment, the claim must show a one (1) in the DAW field.  
 
Another anomaly is OxyContin.  Neither the brand name, OxyContin®, nor the generic counterpart, oxycodone ER, are preferred.  The 
price of both brand and the generic are currently extraordinarily expensive compared with other long-acting narcotic analgesics. 
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In an effort to give timely notice to the pharmacy and prescriber communities concerning important pharmacy topics, the Department of Health and 
Mental Hygiene’s (DHMH’s) Medicaid Pharmacy Program (MPP) has developed the Medicaid Pharmacy Program Advisory.  An email network 
has been established for dissemination purposes, which incorporates the email lists of pharmacy and prescriber societies, associations and 
organizations.  It is our hope that the information is disseminated to all interested parties. 



 
Useful Medicare Part D Contact Information and Phone Numbers 

 
Questions concerning enrollment in Medicare Part D or coverage should be referred to CMS at 1-800-MEDICARE (1-800-633-4227) 
 
If recipients in Part D Programs have not been notified by the Social Security Administration (SSA) that they have been deemed eligible 
for the low-income subsidy to cover the cost of premiums, co-payments, and deductibles, they should contact the SSA at 1-800-772-
1213 or 1-877-486-2048 for TTY users, to apply for the subsidy.    
 
The Department of Health and Mental Hygiene still operates a recipient hotline at 1-800-492-5231.  If after contacting the Medicare Call 
Center, recipients continue to have difficulty resolving issues pertaining to the Medicare Part D drug program, they may call this number 
for assistance. 
 
The following table provides county-by-county contact points for the Senior Health Insurance Program (SHIP), which is managed by the 
Department of Aging.  The SHIP coordinators are available to assist beneficiaries with Medicare Part D enrollment issues as well as 
other healthcare insurance matters.  The general number for the Maryland Department of Aging is 1-800-243-3425. 
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Allegany County 
Ms. Amanda Paul 
SHIP Coordinator 
Allegany County Human Resource  
Development Commission  
19 Frederick Street 
Cumberland, Maryland. 21502 
(301) 777-5970 x 110 
Fax (301) 777-1685 
E-Mail – apaul@allconet.org 

Anne Arundel County 
SHIP: 
Mrs. Susan Knight 
SHIP Coordinator 
Anne Arundel County Department of Aging 
Heritage Office Complex 
2666 Riva Road - Suite 400 
Annapolis, Maryland 21401 
(410) 222-4464 
Fax (410) 222-4346 
E-Mail – ship_program@aacounty.org          
CAMM: 
Ms. Amy Rubino 
CAMM Coordinator 
E-Mail – agamru00@aacounty.org     

Baltimore City 
Ms. Thelma Winn 
SHIP/CAMM Coordinator 
Baltimore City Commission on Aging 
10 North Calvert Street, Suite 300 
Baltimore, MD 21202 
(410) 396-2273 
Fax (410) 545-7805 
E-Mail – Thelma.Winn@baltimorecity.gov 
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Baltimore County 
SHIP: 
Ms. Pat Venable 
SHIP Coordinator 
Baltimore County Department of Aging 
611 Central Avenue 
Towson, Maryland 21204 
(410) 887-2059 
Fax (410) 887-3656 
E-Mail – pvenable@co.ba.md.us 
CAMM: 
Mr. Ron Galler 
CAMM Coordinator 
(41) 887-2059 
Fax (410) 887-2159 
E-Mail – CAMM@co.ba.md.us 

Calvert County 
Ms. Tunya M. Taylor 
SHIP/Social Services Coordinator 
Calvert County Office on Aging 
Calvert Pines Senior Center 
450 West Dares Beach Road 
Prince Frederick, Maryland 20678 
(301) 855-1170, 410-535-4606 
Fax (410) 535-1903 
E-Mail – taylortm@co.cal.md.us  
410-535-4606 ext. 131 
 
MMA 
E-Mail – mohlerCD@co.cal.md.us 

Caroline Co. Upper Shore 
 
Ms. Irene Garrettson 
SHIP/CAMM Coordinator 
Caroline Senior Center 
403 South 7th Street, Suite 127 
Denton, MD 21629 
(410) 479-2535 
Fax: (410) 479-1879 
E-Mail – irenegar@intercom.net 

Carroll County 
Ms. Susan Cronin 
SHIP/CAMM Coordinator 
Carroll County Bureau of Aging 
125 Stoner Avenue 
Westminster, Maryland 21157 
(410) 386-3806; 1-888-302-8978 x 3806 
Fax (410) 840-0436 
E-Mail – scronin@ccg.carr.org 
 
MMA 
Debbie Frame 
E-Mail – dframe@ccg.carr.org 

Cecil County  
Mrs. Mary Kahoe 
SHIP Coordinator 
Cecil County Department of Aging 
Buckworth Senior Center 
214 North Street 
Elkton, Maryland 21921 
(410) 996-5295 
Fax (410) 620-9483 
E-Mail – mkahoe@ccgov.org 
MMA 
June Reasin 
E-Mail – jreasin@ccgov.org 

Charles County 
Ms. Theresa Mason 
SHIP Coordinator 
Charles County Aging Services 
101 Catalpa Drive, Suite 100 (for Deliveries only) 
LaPlata, MD 20646 
 (301) 934-0118, 301-870-3388 x 5118 
Fax (301) 934-5624 
E-Mail –  masont@charlescounty.org 
Mailing Address: 
8190 Port Tobacco Rd. 
Port Tobacco, MD 20677 

Frederick County 
Ms. Sharon Lynn 
SHIP/CAMM Coordinator 
Frederick County Department of Aging 
1440 Taney Avenue 
Frederick, MD 21702 
 (301) 631-3522 
Fax (301) 631-3554 
E-Mail –  SLynn@fredco-md.net 

Garrett County 
Ms. Lynda Weeks 
SHIP Coordinator 
Garrett County Area Agency on Aging 
104 East Centre Street 
Oakland, Maryland 21550-1328 
(301) 334-9431 or (888) 877-8403 
Fax (301) 334-8555 
E-Mail – lweeks@garrettcac.org 

Harford County 
Ms. Janet Wright 
SHIP/CAMM Coordinator 
Harford County Office on Aging 
145 N. Hickory Avenue 
Bel Air, MD 21014 
(410) 638-3025 
Fax (410) 638-3069 
E-Mail – jlwright@co.ha.md.us 
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Howard County 
SHIP: 
Ms. Jeanette Krapcho 
SHIP Coordinator 
Howard County Office on Aging 
5470 Ruth Keeton Way 
Columbia, Maryland 21044 
(410) 313-7392 (Public) 
(410) 313-7391 (Direct) 
Fax (410) 313-7465 
E-Mail – jkrapcho@co.ho.md.us 
CAMM: 
Mr. Dave Landis 
CAMM Coordinator 410-313-7386. 
E-Mail – dlandis@co.ho.md.us 

Kent Co. (Upper Shore) 
Ms. Kim Porter 
SHIP/CAMM Coordinator 
Amy Lynn Ferris Adult Activity Center 
200 Schauber Rd. 
Chestertown, MD 21620 
(410) 778-2564 
Fax: (410) 758-9994 
E-Mail – kporter@intercom.net 
 

MAC, Incorporated (Lower Shore) 
Ms. Carol Humphrey 
SHIP/CAMM Coordinator 
MAC, Incorporated 
Area Agency on Aging 
1504 Riverside Drive 
Salisbury, MD 21801 
410-742-0505 (extension 106) 
Fax 410-742-0525 
E-Mail – csh@macinc.org 
Dorchester Co.                                  410-376-3662 (ext 106) 
Somerset, Wicomico, Worcester     410-742-0505 (ext 106) 

Montgomery County 
Ms. Leta Blank 
SHIP/CAMM Coordinator 
Montgomery County Cooperative Extension Service 
18410 Muncaster Road 
P.O. Box 5556 
Derwood, Maryland 20855 
(301) 590-2819 (Public) 
(301) 590-2833 (Direct) 
Fax (301) 590-2801 
E-Mail – Lblank@umd.edu 

Prince George’s County 
Ms. Julie Neal 
SHIP/CAMM Coordinator 
Prince George’s County Aging Services Division 
Harriet Hunter Center 
6420 Allentown Rd. 
Camp Springs, MD 20748 
(301) 265-8471, or S I&A x 8450 
Fax (301) 248-5358 
E-Mail – jneal@co.pg.md.us 

Queen Anne’s County 
Bonnie English 
Benefits Counselor 
SHIP/CAMM 
QAC Dept. of Aging 
104 Powell St. 
Centreville, Md. 21617 
Office: 410-758-0848 
Fax: 410-758-4489 
Email – Benglish@qac.org 

St. Mary’s County 
Ms. Debbie Barker 
SHIP/CAMM Coordinator 
St. Mary’s County Dept of Aging 
Garvey Senior Center 
P. O. Box 653 
Leonardtown, Maryland 20650 
(301) 475-4200 (ext. 1064) 
Fax (301) 475-4503 
E-Mail – debbie.barker@co.saint-marys.md.us 

Talbot Co. (Upper Shore) 
Ms. Peggy Vance 
SHIP/CAMM Coordinator 
Upper Shore Aging 
Talbot Senior Center 
400 Brooklets Avenue 
Easton, Maryland 21601 
(410) 822-2869 
Fax (410) 820-9563 
E-Mail – tsc2@goeaston.net 

Washington County 
Mrs. Katrina Eversole 
SHIP Coordinator 
Washington County Commission on Aging 
Aspire To Serve Building, 4th floor 
140 W. Franklin Street 
Hagerstown, MD 21740 
(301) 790-0275 x 208 
Fax (301) 739-4957 
E-Mail – keversole@wccoaging.org 

 
 
 


