
Healthy Steps

Presented by Medicaid’s Office of Provider Services

May 14, 2025



Agenda

1. ePREP Basics

1. Enrollment Requirements for Physicians, Physician Assistant, and Nurse 
Practitioners

1. Healthy Steps Requirements

1. Resources

2



ePREP

Electronic Provider Revalidation and Enrollment Portal
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ePREP Basics

ePREP Portal
ePREP Workflows & Training Resources
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https://eprep.health.maryland.gov/sso/login.do?
https://health.maryland.gov/mmcp/provider/Pages/eprepresources.aspx


ePREP Basics (Part 1)
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ePREP Basics (Part 2)
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Applications Tab:
● Check application status
● Create new application

Accounts Tab:
● Check account status (active, suspended)
● Make changes to your account
● Check/manage affiliations



Steps for Newly Enrolling Providers

● Creating a Business Profile

● Enrollment Requirement for PT 20 (physicians), PT 23 (nurse 
practitioners), PT 80 (physician assistants) groups and individuals 
(rendering providers)

● *Rendering Provider: Individual who provides healthcare services to 
Medicaid participants as an affiliate of a provider group
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How to create a Business Profile

Step 1:
Step 2:
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How to Create a New Enrollment Application

Step 3: Each service location and individual MUST have their own business 
profile. Each Business Profile must be tied to a unique NPI.
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New enrollment requirements (PT 20, PT 22, PT 80) - Group

PT 20 (Physician):

● DBA Statement if applicable 
● IRS Letter
● SDAT
● Lab Permit & CLIA (if billing for lab services)
● Rendering provider information (NPI or Application ID)
● *Completed Healthy Steps Addenda- Group & HealthySteps active site confirmation 

letter

PT 23 (Nurse Practitioners):

● DBA Statement if applicable 
● IRS Letter
● SDAT
● Lab Permit & CLIA (if billing for lab services)
● Rendering provider information (NPI or Application ID)
● *Completed Healthy Steps Addenda- Group & HealthySteps active site confirmation 

letter

PT 80 (Physician Assistant):

● DBA Statement if applicable 
● IRS Letter
● SDAT
● Lab Permit & CLIA (if billing for lab services)
● Rendering provider information (NPI or Application ID)
● *Completed Healthy Steps Addenda- Group & HealthySteps active site confirmation 

letter
*More information to come in following slides
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https://egov.maryland.gov/businessexpress/entitysearch
https://egov.maryland.gov/businessexpress/entitysearch
https://egov.maryland.gov/businessexpress/entitysearch


New Enrollment Requirements (PT 20, PT 22, PT 80)-
Rendering

PT 20 (Physician):
● DEA
● Physician License from Maryland Board of Physicians
● *Completed Healthy Steps Addenda- Individual & The Group’s 

HealthySteps active site confirmation letter
PT 23 (Nurse Practitioners):
● DEA
● Nurse Practitioner License from Maryland Board of Nursing
● *Completed Healthy Steps Addenda- Individual & The Group’s 

HealthySteps active site confirmation letter
PT 80 (Physician Assistant):
● DEA
● Physician Assistant License from Maryland Board of Physicians
● *Completed Healthy Steps Addenda- Individual & The Group’s 

HealthySteps active site confirmation letter

*More information to come in following slides
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Enrollment Steps for Existing
Medicaid Providers
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Enrollment Requirements for Healthy Steps

Through a supplemental application you will submit:

● Healthy Steps active site confirmation letter

● Completed Healthy Steps Addenda:

Healthy Steps Addenda- Individual

Healthy Steps Addenda- Group
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https://health.maryland.gov/mmcp/medicaid-mch-initiatives/Documents/HealthySteps/HealthySteps_Individual_ePREPAddendum_V1.pdf
http://health.maryland.gov/mmcp/medicaid-mch-initiatives/Documents/HealthySteps/HealthySteps_ePREPAddendum_V1.pdf


Healthy Steps Active Site Confirmation Letter
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Healthy Steps Addenda
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Steps to Enroll 

● For existing providers, please confirm your enrollment with Maryland 
Medicaid using the PVS link listed - (Check your Maryland Medicaid Status 
Here)
○ If you are not active with Maryland Medicaid, please submit a new 

enrollment application.
○ If you are active with Maryland Medicaid, please submit a supplemental 

application. 

● Submit a supplemental application in ePREP

● Please Note: a supplemental application will have to be submitted on behalf 
of the Group AND the rendering provider who is rendering the HealthSteps 
services
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https://encrypt.emdhealthchoice.org/searchableProv/main.action
https://encrypt.emdhealthchoice.org/searchableProv/main.action
https://eprep.health.maryland.gov/sso/login.do?


How to Generate a Supplemental Application 
(if actively enrolled) Part 1
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How to Generate a Supplemental Application 
(if actively enrolled) Part 2
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How to Generate a GROUP Supplemental 
Application (if actively enrolled)
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How to Generate a RENDERING Supplemental 
Application (if actively enrolled)
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How to Generate a Supplemental Application 
(if actively enrolled)- GROUP
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Additional Enrollment Resources

● Healthy Steps Provider Information Page

● About Medicaid's HealthySteps Program

● ePREP Trainings and FAQ’s

● ePREP Call Center: 1-844-463-7768 (M-F, 9am-5pm EST)

● Claims/Billing related questions:

mdh.healthchoiceprovider@maryland.gov

Should you have additional questions regarding the enrollment process, please 
email: mdh.providerenrollment@maryland.gov
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https://health.maryland.gov/mmcp/medicaid-mch-initiatives/Pages/HealthySteps-Providers.aspx
https://health.maryland.gov/mmcp/medicaid-mch-initiatives/Pages/HealthySteps.aspx
https://health.maryland.gov/mmcp/provider/Pages/eprepresources.aspx


Questions?
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Provider Questions
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“Newborns don’t have medical assistance activated during the 
first couple of visits and sometimes not until up to 6 
months. How can the code be added or captured during the 
pre-activation period?”

MDH policy is for the baby to be enrolled in the mother's MCO, 
effective from the date of birth. The baby then has temporary 
enrollment (‘deemed’ status) until the family signs and submits the 
application to add the baby to their Medicaid household. ’Deemed’ 
newborns get assigned their own MA ID numbers, and can have 
services billed for them as long as providers have the date of birth. 

Electronic Verification System

​Use the Electronic Verification System​ (EVS) to verify a Medicaid 
participant’s eligibility status quickly and efficiently prior to rendering 
service. Only authorized users can access the EVS.

Providers may also call the Maryland Medicaid EVS at 1-866-710-
1447. You will need a NPI or provider number to access the system.
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https://encrypt.emdhealthchoice.org/emedicaid/


“Would the enhanced billing code only be applied to 
encounters that are not well-child checks if the patients are in 
Tier 2 or Tier 3 services?”

The enhanced code H0025 should be added to every pediatric E&M 
or well-child visit encounter that includes HealthySteps services and 
was provided in the clinic or outpatient setting. Instead of having to 
provide documentation about which patients are in which tiers, this 
allows a flat rate to be paid to providers that covers all tiers of care. 
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“Is there a way to automate the code so that it is 
automatically applied to all encounters?”

Medicaid’s billing system does not allow for automatic payments of 
any kind. The Department is interested in hearing from providers 
about how they can be supported to bill the enhanced code! 

27



Further Questions?
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