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Welcome to the latest newsletter! Your guide to new functionalities, upcoming upgrades, and
bug fixes.

Updates to LTSSMaryland

Upload HRST information directly into the LTSS system

Programs: Developmental Disabilities Administration (DDA)

MDH is updating the HRST process to exchange information directly to and from the LTSS
system rather than using PCIS2.

Update 2T code definition
Programs: Developmental Disabilities Administration (DDA)
MDH is redefining the 2T code to apply to participants under 18 years old rather than 21.

Other Updates
Select minor enhancements and bug fixes in LTSSMaryland

e Corrected an issue where the POS Unit Staff Assignment page results were not pulling
the client’s latest POS when the user limited the search parameters to Budget Group,
POS Type and/or Service Requested.

e Corrected an issue causing the ‘Delete’ action hyperlink to be missing for Plan of
Service — Attachments.

e Corrected an issue causing the CCS State Activities Report to sometimes return no
results.

Select minor enhancements and bug fixes in Provider Portal

e Corrected an issue where providers could not select more than one location when
using the real time CLOCK IN/OUT SEARCH under the services tab.

e Corrected an issue where multiple lines were showing in the SRR and SRR-A reports
when more than one exception existed.

e Corrected an issue where clicking on Request Adjustment was causing error messages
to display

e Corrected an issue where the services in the exception search would not show in
chronological order.

May
Maintenance
Window

Friday, May 20th 8:00 pm
to
Saturday, May 21st 8:00 am

LTSSMaryland updates
will be available after this
maintenance window

Future
Release News!

Next major release: June
2022!

Look out for the next
newsletter for more
information on this
release!

Any questions?

Please contact your MDH
program liaison.




e Corrected an issue where the “Provider has exceeded the maximum authorization” exception was not triggered
when claims exceeded the PCP authorization.

e Corrected an issue causing billing entries to remain stuck in queued status instead of generating a service
activity.

e Corrected an issue causing an error when using the DDA Services Rendered Report.

LTSSMaryland’s Mission

“To provide an online solution to coordinating Medicaid Home and Community-Based Services across programs.”




