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NOTE: Please ensure that appropriate members in your organization are informed of the
contents of this transmittal.

When the HealthChoice Program began, the Department of Health and Mental Hygiene
asked MCOs to pursue Third Party Liability (TPL). Recently, the Medicaid Program has received
numerous questions regarding the MCO's responsibility in regard to co-payments, deductlbles,
and post payment recoveries. This transmittal is designed to address these questions.

1. Are MCOs required to pay third party co-payments and deductibles so that recipients
can access care?

MCOs are not required to pay third party co-payments and deductibles. However, if the
MCO chooses not to pay co-payments and deductibles. the MCO has to provide the
services directly to the recipient rather than referring them to their other third party
coverage. In that case, the MCO is responsible for paying for the care directly, and then
for seeking reimbursement from the third party payer. The enrollee is not to be billed for
the co-payments and deductibles.

Alternatively, MCOs may choose to pay co-payments and deductibles, and thereby avoid
the direct cost of providing the service. If the MCO develops a system to pay
co-payments and deductibles, they can require the enrollee to use their third party
coverage.
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