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Please ensure that appropriate staff members in your organization are informed

about the contents of this transmittal
NOTE:

RE Home Visits

************...****************************.*.*.****.****.***.***** ***.*.

We have recently received complaints from enrollees concerning unannounced visits to
their home by staff from Managed Care Organizations. Therefore, the Department is asking each
MCO to follow the following procedures set forth below when conducting home visits:

Require staff or agents of the MCO to contact the enrollee prior to the home visit to explain
the purpose of your visit and to arrange a mutually agreeable date and time for the home visit.
Written notice is not sufficient. If the enrollee has no telephone, please send the notice for a
meeting to the enrollee in writing with information on time and date. You must insure that
an adult enrollee or parent or guardian of a child enrollee is present during any scheduled

home visits.

Require staff or agents of the MCO to present photographic identification of their connection

to the MCO upon arriving at the enrollee's home.
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