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Please ensure that appropriate staff members in your organization are
informed of the contents of this transmittal.

NOTE:

Timely Submission of Model Waiver Participants' Nursing Notes to
Coordinating Center for Home and Community Care, Inc. (CCHCC)

Medical Assistance Model Waiver regulations, COMAR 10.09.27.03B(1)(c)(i)
require the Coordinating Center for Home and Community Care, Inc. (CCHCC), the c'ase
management provider agency for the Model Waiver, to review and document the nursing
observations made by the nursing providers at least every 30 days. In order for CCHCC
to satisfactorily complete this requirement, timely submission of nursing notes is key.

As a Medicaid Model Waiver nursing provider, you are required to comply with
the following regulations and procedures: COMAR 10.09.27 Home Care for Disabled
Children Under Model Waiver; COMAR 10.09.36 General Medical Assistance Provider
Participation Criteria; and CCHCC's established procedures.

Enclosed is CCHCC's document entitled "Review of Nursing Notes and
Physician Orders" which includes their established procedures regarding nursing notes.
Copies of clients' nursing notes should be sent on time for the time period identified by
CCHCC. Please note, as specified in COMAR 10.09.36.08, failure to comply with these
requirements may result in disciplinary action by the Department.

Thank you for your usual cooperation. If you have any questions regarding this
transmittal please contact the Model Waiver Case Management Administrator at
(410) 767-1448.

Enclosure

877-4MD-DHMH. TTY for Disabled - Maryland Relay Service

Web Site: ~'W.dhmh.state.md.us
.800- 735-2258Toll Free
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REVIEW OF NURSING NOTES
AND PHYSICIAN ORDERS

f
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Purpose:
. To monitor implementation of and participation in the Plan of Care by various

multidisciplinary team members
. To u-~ client health care status via review of documentadon written by 1Iunes.
. To monitor changes in medical care via review of physician orders
. To assess nursing notes for implem=tation oCphysician orders.
. To determine need (or level ofnunmg care by reviewing care interventions

documented by Dunes.

Policy:. All participants will have nursing notes reviewed according to contractual
. specifications and intensity ot care management servi~ A minimum of S- 7 days of

nuning notes win be reviewed in each calendar month. All nursing notes are to be
maintained by the respective nuniDI aaenci~ and available to The Cooroinating
Center for review upon request

For individuals receiving CM home vi"its:
. Nursing notes shall be reviewed at. every home visit
. Documentation shall reflect on site review of nursing notes within d1e calendar

month 0 f the visi t

. For individuals receiving telephonic care mA~Agemcnt services:
. Nursing notes written within a given calendar month shaD be reviewed within d1e

following calendar month.. As example, all notes written between September 1.30
shall be reviewed by October 30.

Guidelines for Review:
The Coordinator will review nursing DOtes to ensure that they~
. summarize fuctS about the care given and the client's response during a given period

ofnme
. address the established goals or treatment
. are written during the coune of care to identify treatments. interventions, and

assessments relevant and significant to the client and plan of care. illu.stratc con.sistency with the plan or care
. are dated and signed and indicate title of signer

PTocedure:

RevfewiDg OD Site
L Tbe Cli.nic:u Care CoordiDaton shaD:

A. Review nursing notes and physicians ord~ and note dates on ~ite Visit
Record",
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B. Note any issues or problems identified upon review of notes on "Site Visit

Record".
C. Follow up on any client related issues identified upon review otnuning notes

with appropriate multidisciplinary team member
D. Follow up on any documentation issues with the nursing agency
E. On the next business day following a home visit month Clinical Care

Coordinators shall inform CCAs which nurses notes and MD orders were not
available during site visit

F. Document ail follow up in activity logs.

Site visit record will be filed in client's chart.
Review is to be docummted in activity logs
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In omce Review
A.. By the fi.fth bU-'in~ day oCeach month Clinical Care Coordinators shall infonn

CCA! which nurses notes and MD orders ue required to be reviewed.
B. The CCA! will notify the agencies via written request u to which clients must havc

copies of nursing notes sent to the Coordinating Center for review. The request will
be recorded in the activity log of each client. For the purpose ofconfidentiaIity, the
documentation o(the requests to a.un:ing a~encies will be maintained in a separate
binder/file. Nursing agencies wi" be requested to respond to the rcqucst for nursing
notes within 30 days. (See attached request form)

C. On the next business day following a home visit month Clinical Care Coordinators
shall inform CCA! which nurses notes and MD orders were not available during site
visit. Within one business day, the procedure indicated above (B) will be followed.

D. The Clinical Care Coordinators review notes and orders and complete the "Review of.

Nursing Notes and Physicians Orders" form for all client!
E. After review and completion of required follow up, £.2.R1g o(nursing notes and

physician orden may be discarded.
F. The Clinical Care Coordinators complete Review of Nursing Notes :md Physician

Order form and file in client's chart
G. Review is documented in Activity Logs.
B. The Clinical Care CoordinatOr3 Collow up on any client related j.,sues identified upon

review of nursing notes :with appropriate multidisciplinary team member
I. The Clinical Care Coordinators follow up on any documentation issues Mth the

nursing agency.
J. Documcuution oC:I£ll (ollow up is written in the activity logs.
K. In the event that requested nursing notes are not received at The Coordinating Center

within thirty (30) days, a second request will be made Cor the records md noted in the

Activity Logs. (See attached Request Forn1)
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