
MCO/BHO Electronic Billing Information 
 

MCO (BHO) Status/Procedure 

AMERIGROUP 
 

Available with no transaction costs, but setup fees might be charged.   
 
Following is contact information to obtain software. 
WebMD    1-800-845-6592  Amerigroup Payor ID: 27517 
ProxyMed 1-800-586-6870  Amerigroup Payor ID: 28807 
 
For issues with electronic transmission from a Clearinghouse to Amerigroup, 
call Amerigroup’s EDI Support line at 1-800-590-5745 

DIAMOND PLAN 
Coventry Health Care 

(United Behavioral 
Health) 

Network individual providers can submit bills and members can submit  
claims on line at www.ubhonline.com.  Facilities and large groups can 
submit electronically via third party vendors such as WebMD, etc. 

HELIX FAMILY 
CHOICE 

(United Behavioral 
Health) 

Network individual providers can submit bills and members can submit  
claims on line at www.ubhonline.com.  Facilities and large groups can 
submit electronically via third party vendors such as WebMD, etc. 

JAI MEDICAL 
SYSTEMS 

Electronic billing is available to contracted participating providers and 
facilities.  If interested, either call Jai Medical Systems at (410) 433-2200 
and ask for the HIPAA EDI Coordinator or email your request to 
HIPAAEDI@jaimedical.com.  

MD PHYSICIANS 
CARE 

WebMD    1-800-953-8854   MD Physicians Care Payor ID: 22348 
ProxyMed 1-888-894-7888   MD Physicians Care Payor ID: 28807 

PRIORITY 
PARTNERS 

JHHC accepts claims from Emdeon (WebMD) and Payer Path (Relay 
Health).  
 
If interested in submitting electronically to JHHC, please contact 
ProviderRelations@jhhc.com.  Upon receipt of your interest e-mail, a 
member of the EDI Task Force will contact you.  

UNITED HEALTH 
CARE’S FAMILY FIRST

(United Behavioral 
Health) 

Network individual providers can submit bills and members can submit  
claims on line at www.ubhonline.com.  Facilities and large groups can 
submit electronically via third party vendors such as WebMD, etc. 
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