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Welcome to ePREP!

ePREP stands for electronic Provider Revalidation and Enrollment Portal.

Maryland Medicaid providers must use ePREP to enroll, revalidate, and make changes to their
provider accounts.

Here are some of the Benefits of using ePREP:

» Applications can be filled out electronically instead of by paper
Easier/Quicker to fill out
Only the necessary fields for the type of application are generated
Shorter processing times

* Access to your Maryland Medicaid information (now called an Account in ePREP)
You can see the status of your account (Active, Suspended or Inactive)
You can see your affiliations
You can see all of your demographic information
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Supported Browsers

Chrome — Current version plus 1 previous version

Web Browsers

Firefox — Version 57.01

(latest Version)

Internet Explorer - Version 10 or greater

Safari — Version 5 or Greater

ePREP is a Web based application.
Above are the commonly supported browsers.

If you have an older browser version you may need to update your browser software.
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Google Chrome @

. While ePREP supports using other browsers, our experience shows it works best in
Google Chrome.

. You can download the latest version for your computer at the following website:

e https://www.google.com/chrome/browser/

Google Chrome

Google
https.//www google.com/chrome/browser/
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https://www.google.com/chrome/browser/

Verifying Browser Version - Chrome

Bulletins  Contac

To view the version of Google

Chrome:

—

dots.

o hw

Open the Google Chrome browser.
2. Click on the Icon at the top, right side
of the browser that looks like three

Click on the Help Option.

Click on “About Google Chrome”.
This will open a window showing
which version of Chrome you have.

Forgot passwaord?
Profile? Sign Up

About Google Chrome

Help center

Repert an issue.,

New tab

New window

New incognito window ~ Ctrl+Shift=1

History
Downloads

Bookmarks
Zoom

Print..
Cast..
Find...
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Euit
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Cut Copy  Paste
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P Provider Portal x J 01 Settings »* W
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@ Google Chrome

ehemaagle Chrome to finish L
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Browser Pop-Ups

Whatever browser you decide to use, you will need to allow Pop-Ups to work in it.

Pop-Ups are additional browser windows that can pop up onto your screen when triggered by the page
currently open in your browser.

ePREP uses them for a variety of things like:
Lucy Hover Text to assist you in filling out fields on an application
In Context Tutorials — so you can watch a brief video with instruction
Different sections of an application that may need to be filled out
Uploading documents to your application
Viewing detailed Account information
Viewing Affiliation information

Most Browsers default to blocking Pop-Ups. You will need to make sure that Pop-Up blockers are turned
off for best results when using ePREP.
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Turning Pop-Up Blockers Off

Click on the Browser you are using to find out how to turn off Pop Up Blockers:

 Google Chrome

* Microsoft Internet Edge

e Microsoft Internet Explorer

Mozilla Firefox

 Opera

e Safari

G Jel Yo¥oXe)
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Turning Pop-Up Blockers Off - Chrome

To disable pop-up blocker in
Google Chrome:

1.  Open the Google Chrome browser.

2. Open ePREP.

3. Inthe address bar, click Pop-
up blocked. E&

4. Click the link for the Pop-Up you
want to see.

5. To always see Pop-Ups for ePREP,
select “Always allow pop-ups
from[site].”

6. Click the “Done” button.

Next Browser

fhis % T Blogger= Edic 4T *2 Did 1 Know]

g The following pop-ups were blocked on this pad = EEA
H Add & hnk bo Google "-r.'lr!:i
Ablways allow pﬂ-p-@
2 Continue blocking pop-ups
Manage pop-up bioclng.,,
Continue
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Turning Pop-Up Blockers Off - Edge

| ePREP Provider Portal | + v o m}

> O @ & eprep.health.maryland.gov, ¥ = L e
To disable pop-up blocker in Microsoft L cPREP PORTAL e conts
Edge:
= = Z_ (=

2. Click the More button at the top, right of - o
the browser window (the one with three —

1.  Open the Microsoft Edge browser. T ——— ‘

Block pop-ups

dots). = e
3. Click Settings. - o
4. Scroll down and select the “View Advanced Pt
Settings” button. Chaose which sites apen in apps
5. Click the slider under the heading that says | Downloads
“Block Pop-Ups” to turn it off. S
Next Browser Continue
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Turning Pop-Up Blockers Off — Internet Explorer

Internet Opticons |. w ﬂhl

TO disable pop-up bIOCker in Internet General | Security | Privacy | content | Connections | Pregrams | Aadvanced |
Explorer: e
Select a setting for the Internet zone.
Mediwm
1.  Open the Internet Explorer browser. Privecy poliey Y Cooes thatde nothave 2 compact
- . - Blocks third-party cookies that save informaton that can

2. Click the Tools button in the toolbar at the == ?a;:teridc;fEgﬁi;‘géﬂ;g{j;gﬁ;f:;j;?Aig‘crfnz';ienn;at

top of the browser WindOW can be used to contact you without your implicit consent
3. Select Internet Options from the Tools s | [ meert ] [ Advencea | [ oeroui

menu.

Location

4.  Click the Privacy tab in the Internet [ Never allow websites to request your

hvysical location
Optlons pOp-Up WIndOW. Pop-up Blocker
5. Clear the check mark next to "Turn on [+7] Turn on Pop-up Blocker

Pop_Up BIOCker" SO that it is deseIeCted Disable toolbars and extensions when InPrivate Browsing starts
6. Click OK.

.

Next Browser Continue

2X2Ma ryland

DEPARTMENT OF HEALTH



Turning Pop-Up Blockers Off - Firefox

To disable pop-up blocker in
Mozilla Firefox:

https://eprep.health.maryland.gov/sso/login.do?

£t Most Visited @ Getting Started

(‘ﬁ' e P R E P PORTA L Bulletins Contact Us Sign Up Login
'ﬁ' General

!_\

Open the Firefox bro
2. Click either the “Tools” optlon from
the Menu Bar or the “Open Menu”

) Permissions

button at the top, right of the & Home

browser window. Q searc ® Location
3. Select Options. - & Chnera
4. Click the “Privacy & Security” A -

section.
5. Clear the check mark next to “Block &> Firefox Account & Notifications Learn more

pop_up WindOWS" SO that |t iS Pause notifications until Firefox restarts

deselected.

v | Block pop-up windows
Next Browser Continue
2X2Ma ryland
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Turning Pop Up Blockers Off - Opera

To disable pop-up blocker in
Opera:

!_\

Open the Opera browser.

2. Select “Menu” (the Opera icon on
the top, left of your browser).
Select “Settings”.

Click “Websites” from the list.
Under the Pop-Ups section, select
“Allow all sites to show pop-ups”.
6. Close the Settings page.

s w

Next Browser

[

O Menu)

Q about Opera < 4
< C &0
LN Menu | IR
Takbs and Windows L3
Page L
& Print 4
Ell Bookrmarks L4
(S Histony Corl=Shift+H
E cownloads Crl=
aF Opera Unite 3
=} Synchronize Opera *
= Widgets L
Motes

Mail and Chat Accounts...

et Mail *
X Contacts
Appearance.. Shift+F12
__ Semings |
Help L

Show henu Bar

Exit

Continue

Elock all

Nanage sceptions

Pop-ups
B Mo il e P e—-—
Do not s 1 te o EOp-Eps frecormemended
k o
SLatson
Al sites 1o tre phivsical loceher
L] 2 wher = uie ch P col ipcation (recommended
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Turning Pop-Up Blockers Off - Safari

Ll File Edit View History
| G . About Safari

Report Bugs to Apple... r‘:
€
To disable pop-up blocker in Safari (for i | g Preferences... :
Mac): v Block Pop-Up Windows
1 Private Browsing...
1.  Open the Safari browser. @ Reset Safari... !
2. Click the Safari option from the Menu bar. { Empty Cache... X %E
3. Click the “Block Pop-Up Windows” option to Services >
remove the check mark. T D =7 ﬂ
Hide Others L3EH B
| _ Quit Safari #¥Q .,
I . r~rriAl
Next Browser Continue
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Adding a Document

Folder Content © Show All Personal Information section

; Profile Information

EAren E [ Search the entire Document Library @ Upload Document v

- -
o Individual Profile

’ Personal Information

Document name Title Description File size (KB) Date created Action
Correspondence Address

Identification There are no documents to display.

IH Business Information
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Next you will be prompted to select a file

Upload Document X

o

File size can not be greater than 50 MB

Section Name Addendums

Document Name

Title
value is required

Description

Share itin Document Library.

This is a sensitive document.

Navigate to where you saved
the necessary document.

Your file name can be found
in your file directory which

will open when you click on
the “Select your file” button.
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ePREP Supported File Types

Office formats

DOC — Microsoft Word binary files
DOCX — Microsoft Word Open XML files
XLS -Microsoft Excel binary files

XLSX — Microsoft Excel Open XML files
PPT — Microsoft PowerPoint binary files
PPTX — Microsoft PowerPoint Open XML files
RTF — Rich Text Format

CSV — Comma Separated

PDF — PDF

ODT — OpenOffice Document

ODS — OpenOffice Spreadsheet

ODP — OpenOffice Presentation

Email formats
EML — Email (with attachments)
MSG — Email (with attachments)

Other formats

TXT — Text

Trademarks are the property of their respective owners.
CAD formats

DGN — support for V7 and V8 DGN (including V8 XM and
V8lI)

DWG — version 2.5 through 2014

DXF — version 2.5 through 2014

Image formats

TIFF — TIFF (all compression types)
JPG — JPEG

JP2 — JPEG2000

GIF — Graphics Interchange Format
PNG — Portable Network Graphics
RAS — Sun Raster Image [.ras]
CAL—CALS Typel

MIL — CALS Type 1

DIB — Device Independent Bitmap
BMP — Windows Bitmap

PSD — Adobe Photoshop

PCT — Apple Graphics

PCX —PCX

DCX —DCX

PCD — Kodak PhotoCD

WMF — Windows Metafile

EMF — Enhanced Metafile
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Uploaded file will show a number next to the paper clip

!“v!l o O (Thanks for that. Just double check that everything's correct before movingon)

Indicates 1 file as been attached.

[£) Summary: Addendum

& Addendum

Addendum/Supporting Document Name Document: Actions
Addendum 0
Attached-Addendurm
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ePREP Supported Document Types

ePREP Supports a wide variety of document types.

You can upload as many documents as you want as long as each document is 50 MB or smaller
In size.
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Unsupported Characters in File Names

When uploading any documents or files, please make sure none of the following characters are in the file
name:

Plus symbol “+”

At symbol “@”

Percentage symbol “%”
Hash or Pound symbol “#”
Caret symbol “/”
Ampersand symbol “&”
Dollar Sign symbol “$”

If they are, please rename the file without the above characters before uploading it to ePREP.
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Questions & Contacts

ePREP Portal: eprep.health.maryland.gov

Resources and frequently asked questions: health.maryland.gov/eprep

ePREP Call Center: 1-844-4MD-PRQOV (1-844-463-7768)
Monday — Friday 9AM- 5PM

***Closed on State holidays***
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