
UPDATING ENROLLMENT STATUS 
FROM AN INDIVIDUAL BILLER (36) TO A 

RENDERER (40) 
 

Unfortunately, due to system limitations, this change cannot be initiated 
solely by a User in ePREP.  Please contact the Call Center to guide the 
User through the steps to take to update their billing status.   

 

1-844-4MD-PROV 
1-844-463-7768 


