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About CRISP

State Designated Health Information Exchange (HIE) 

serving Maryland, and in affiliation with the HIEs in West 

Virginia, Virginia, the District of Columbia, Connecticut, and 

Alaska.

Vision: To advance health and wellness by deploying health 

information technology solutions adopted through 

cooperation and collaboration
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1. Begin with a manageable scope and remain 

incremental.

2. Create opportunities to cooperate even while 

participating healthcare organizations still compete in 

other ways.

3. Affirm that competition and market-mechanisms 

spur innovation and improvement.

4. Promote and enable consumers’ control over their 

own health information.

5. Use best practices and standards.

6. Serve our region’s entire healthcare community.

Guiding Principles



A Health Information Exchange (HIE) is “an entity that provides or governs 

organizational and technical processes for the maintenance, transmittal, 

access, or disclosure of electronic health care information between or 

among health care providers or entities through an interoperable system.”
(updated definition from May 15, 2018 Senate Bill 17, Health Information Exchanges –

Definitions and Regulations)

What is an HIE?
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Why is interoperability important?

“Leveraged correctly, health information 
technology can help automate efforts, 
increase transparency, and reduce 
miscommunication between health plans, 
providers, and healthcare organizations.”

Source: https://www.healthit.gov/topic/health-it-basics/health-information-exchange

    https://journal.ahima.org/2018/09/01/the-future-of-healthcare-data-exchange



1. POINT OF CARE: Clinical Query Portal & InContext Information

• Search for your patients’ prior health records (e.g. labs, radiology reports, etc.)

• Determine other members of your patient’s care team

• View external records in a SMART on FHIR app inside your EHR

2. CARE COORDINATION: Encounter Notifications

• Be notified when your patient is hospitalized in any regional hospital

• Enhance workflows across multiple care settings and teams

3. POPULATION HEALTH REPORTS: CRISP Reporting Services (CRS)

• Use administrative and clinical data to measure interventions

4. PROGRAM ADMINISTRATION:

• Making policy discussions more transparent and informed

• Disseminating evidence-based best practices and technology

5. PUBLIC HEALTH DATA UTILITY:

• Deploying services in partnership with health officials

• Providing information and services to state and local health departments

• Supporting COVID-19 response efforts
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CRISP Services

Service Typical Week

Data Delivered into EMRs 1,500,000

Patients Manually Searched 205,000

ENS Messages Sent 3.5 mil

Clinical Documents Processed 675,000

Portal Users 107,000

Live ENS Practices 1,580

Reports Accessed 2,750

Report Users 2,000
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About CRISP Reporting Services (CRS)

Established in 2016, CRS develops and displays curated reports 

and dashboards in partnership with external stakeholders: state 

agencies (HSCRC, Medicaid, etc.), hospitals, primary care and public 

health

Stakeholders use CRS to monitor:

✓ Population health

✓ Quality of care

✓ Readmissions

✓ Health disparities

✓ Value-based programs

✓ And more
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CRS Website 

• Web based portal- reports.crisphealth.org

• Hospital, ambulatory, public health and regulatory users

• Different levels of access to data depending on user



Multi-payer Reporting Suite
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• The Multi-payer Reporting Suite was developed to align efforts between 

Maryland Medicaid and the State's advanced primary care program, the 

Maryland Primary Care Program (MDPCP).

• The suite was flexibly designed to be used by any organization that 

submits a patient panel to CRISP

• Based on their patient panel, users can 1) understand trends in hospital 

utilization 2) facilitate care coordination, and 3) monitor population 

health across their Medicare and Medicaid population
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Background



• Multi-payer reporting suite will be 

available to all CRS users with a 

patient panel: ambulatory 

practices, Medicaid Managed Care 

Organizations, hospitals and others

• Includes Medicare and Medicaid 

claims; plan to add other data 

sources in future phases
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Reporting Suite Details

Phase 1 Reports Available
Population Navigator
Acute Care Setting Utilization
ER Utilization
All-Cause Readmissions
Follow Up Post-Acute Setting Discharge
PMPM Trend
Health Equity by Demographics
Maternal Health Utilization
CMS Core Set Measure Dashboard

Reporting suite is currently being tested by select users.

Phase 1 full release will be in mid-December.
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Reporting Suite
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Multi-payer Reporting Suite Landing Page



Population Navigator
Demo data shown

Features include custom rosters, 

custom column headers, export 

functionality and more.



Acute Care Setting Utilization Report

Use case: identify trends in 

patients w/ frequent hospital 

inpatient utilization.



Emergency Room Utilization Report

Use Case: identify trends in 

patients w/ frequent hospital 

emergency department utilization.



Plan All Cause Readmission (PCR) Report

Use Case: identify patterns in 

hospital readmissions by diagnosis 

group, hospital or patient 

demographics



Follow Up After Inpatient Discharge Report

Use Case: identify frequency of 

post-hospital follow up and 

differences in rates by diagnosis or 

provider



PMPM Trend Report

Use Case: understand per 

member per month spending and 

identify drivers of costs



Health Equity by Demographics Report

Use Case: segment data by a variety 

of demographic characteristics to 

identify disparities



Maternal Health Utilization Reports
Maternal Demographics, Delivery Outcomes, Prenatal Care, Postpartum Care

Use Case: understand maternal 

health population characteristics, 

birth outcomes, and patterns in 

prenatal and postpartum care



CMS Core Set Measure Dashboard

Use Case: understand performance 

on CMS Health Home Core Set 

measures compared to total 

Medicaid population



7160 Columbia Gateway Drive, Suite. 230
Columbia, MD 21046

877.952.7477 | info@crisphealth.org
www.crisphealth.org

Questions?
Reach out to kate.talbert@crisphealth.org
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