¢
Bﬁiﬁ'ﬁk FE

Maryland Total Human-services Integrated NetworK

OVERVIEW OF ELIGIBILITY & ENROLLMENT




OVERVIEW OF MD THINK

>2M

IMPACTED
1 MARYLANDERS

INTEGRATED
PLATFORM

The first program of its kind in the nation, MD THINK
Is a cloud-based technology platform that is
iIntegrating the state’s health and human services
applications so it can more effectively and efficiently
deliver vital services to Marylanders.
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Maryland Total Human-services Integrated Network

Initiated in March 2017, Maryland Total Human-services Integrated Network (MD THINK) is a state of the
art technological endeavor to modernize, integrate, and streamline health and human service technology
in Maryland.

Ny
° Implement web-based cloud hosting

2 ) Roll out applications that create efficiencies, improve customer service

f

Improve and modernize business and technology processes

) Introduce shared components to minimize technology costs

/
° Increases data security across applications
/
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Future State

MD THINK
(Maryland Total Human Services Integrated Network)

Current State

* |solated Silos + DependentWorkarounds
+ Passive Systems + Expensive Maintenance

+ Difficultto Modify » Poor Customer Experience

Benefits Exchange Juvenile Services Access Control & Governance
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\ Point-to-Point Access Control and Governance for Workers / \ Centralized Access Control and Governance for All Workers /

Child Support Social Services Family Investment
Administration Administration \ Administration Agency Applications
M/ NE Shared Services
MD Health /ﬁ Department of
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Enterprise-

Level Data
Security

| =IO
Ajunoag

ejeq |aAa7]

-asudiajuy

BUSINESS Enterprise MASTER DATA SHARED DATA
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DEPLOYMENT RUNWAY

I
I
I
I
I
I
I
I
I
I
I
I
|
I
I
I
I
I
I
I
I
I
I
I
|
I
I
I
I
I
I

“{*

(%))




thikk

Maryland Total Human-services Integrated Network

Users Eligibility & Enrollment Partner Enrollment
Systems

Consumers, Providers, Community Partners

@ al

Eligibility Determination
@ | Consumer
=il Portal =

__ : Non-MAGI Medical
Assistance

—_—

Cash Assistance

Case Manager - N

Other Public Assistance

Worker Programs
Portal
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Enterprise Content
Management (ECM)

Upload, view, and
download
functionality.

Scanned documents
are tagged to cases.

Master Data

Management (MDM)

Stores individual data

and sends to CIS.

IDs are generated
from CIS via MDM.

Shared Data
Repository (SDR)

Enables an individual
search across
applications for pre-
existing customers.

Supports the
prevention of
duplicate individuals.
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Consumer Portal =
Dashboard
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Worker Portal
Dashboard
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_b Notices
n * Notices are generated based on

determination of eligibility.
* Immediately viewable notices.

e > 3
s * Notices are centrally mailed to
customers.

MMIS Enrollment

¢ Batches of eligible individuals are sent
daily for enrollment in MMIS.

* All information regarding additions,
deletions, and changes to recipients is
sentto MMIS via daily batching.

Bl Reports

* Eligibility and case information
Y reporting is generated via QLIK.
~ ® Pre-defined federal reporting and

required legislative reporting are
generated.
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THANK YOU

Department of Human Services - Eligibility & Enrollment (E & E)



