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Agenda

● Review Care Transformation Requirements for Track 1 and 
Track 2 related to Comprehensiveness & Coordination

● Discuss the purpose of focusing interventions to address 
Social Determinants of Health (SDOH)

● Identifying gaps in patient resources through screening
● Locating community resources
● Overview of CRISP eReferral Tool
● Provide COVID-19 resources

2



MDPCP Requirements –
Comprehensiveness & Coordination

Track One

• Coordinate referrals with high volume/cost specialists serving 
population

• Integrate behavioral health 

Track Two (all of the above, plus)

• Facilitate access to community resources and supports for social 
needs

3



MDPCP Requirements-Social Needs

❖Track 2 Practices are required to:

• Complete an assessment of their attributed beneficiaries’ 
health-related social needs
• Use a validated screening tool like AHC CMS Accountable Health 

Communities (AHC) Health-Related Social Needs (HRSN)

• Conduct an inventory of resources and supports in the 
community to meet those needs
• Implement a workflow to link patients to local resources

❖Track 1 Practices also encouraged to implement screening 
and referrals

• Screening process should be in place for Track 2 Transition
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https://innovation.cms.gov/Files/worksheets/ahcm-screeningtool.pdf
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Social Needs and Social 
Determinants of Health

Source: Health Affairs

Patient Social Needs

Social 

Determinants of 

Health

Community

https://www.healthaffairs.org/do/10.1377/hblog20190115.234942/full/?utm_campaign=HASU&utm_medium=email&utm_content=Health+Affairs+In+2018:+Editor+s+Picks;+The+2020+Proposed+Payment+Notice;+Persistently+High-Cost+Medicare+Patients&utm_source=Newsletter&


Social Determinants of 
Health
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Why focus on SDOH?
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Pro tip: As you compile 
resources and 
community-based 
organization information, 
use categories to help you 
organize the resource 
guide for your practice



Identifying Gaps in Patient 
Resources
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Screening Tools

• CMS Accountable Health Communities Health-Related Social 
Needs Screening Tool(innovation.cms.gov)
• AHC-HRSN is meant to be self-administered

• 10-question

• American Academy of Family Physicians tool
• The short-form(bit.ly) includes 11 questions

• PRAPARE Toolkit, Chapter 9:
• The National Association of Community Health Centers’ Protocol for 

Responding to and Assessing Patients' Assets, Risks, and Experiences 
tool(www.nachc.org)

• (PRAPARE) includes 15 core questions and 5 supplemental questions
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https://innovation.cms.gov/Files/worksheets/ahcm-screeningtool.pdf
https://bit.ly/2GTFFqz
http://www.nachc.org/wp-content/uploads/2016/09/Chapter_9-Act_On_Your_Data_Aug2016.pdf
http://www.nachc.org/research-and-data/prapare/toolkit/


Other Tools
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https://sirenetwork.ucsf.edu/tools-
resources/resources/community-resource-referral-platforms-
guide-health-care-organizations

https://sirenetwork.ucsf.edu/tools-resources/resources/community-resource-referral-platforms-guide-health-care-organizations


Identify Opportunities

• What are the greatest needs in your population?
• Screening
• Mine your EHR (Z codes, for example)
• Review Pre-AH tool (includes Reasons for Risk - Demographic 

and Environmental barriers)
• What partners are already in place and who are potential 

partners?
• What is your practice’s capacity to facilitate linkages?
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Locating Resources
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Directories and Other Resources

Some directories that lists where beneficiaries can get 
social needs support (by zip-code) include:

• United Way 211

• Aunt Bertha

• GuideStar

• Maryland Access Point (MAP)

• Maryland State Health Insurance Program

• CharmCare (Baltimore City)

• Local Health Departments

• County by County Resource Directories

• More in the MDPCP Resource Directory List
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http://www.211.org/
https://www.auntbertha.com/
https://www.guidestar.org/search
https://aging.maryland.gov/accesspoint/Pages/default.aspx
https://mhcc.maryland.gov/consumerinfo/longtermcare/SeniorHealthInsuranceProgram.aspx
https://www.charmcare.org/
https://health.maryland.gov/Pages/departments.ASPX
https://health.maryland.gov/mdpcp/Documents/MDPCP%20Resource%20Directories.pdf
https://health.maryland.gov/mdpcp/Documents/MDPCP%20Resource%20Directories.pdf


United Way 211
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http://211.org/
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Aunt Bertha

https://www.auntbertha.com/
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GuideStar
Under Geography tab, 
be sure to enter your 
State and City.

Organization tab, 
consider Cause Areas 
like…
F: Mental Health, Crisis 
Intervention
L: Housing, Shelter
P: Human Services
you can select more than 
one at a time.

https://www.guidestar.org/search


Maryland Access Point (MAP)
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Veterans Affairs Resource 
Guide for Veterans and 
their Families

What are my options 
flyer: lists County MAP 
locations and contact 
info

https://md.getcare.com/consite/index.php?mobile=false
https://veterans.maryland.gov/wp-content/uploads/sites/2/2019/08/08-20-19-Resource-Guide.pdf
https://md.getcare.com/consite/pdf/Maryland%20Access%20Point%20(MAP)%20What%20Are%20My%20Options%20Blue%20-%20Statewide%20Version.pdf


Senior Health Insurance Program (SHIP)
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SHIP Flyer: Local Information & 
Assistance Office phone numbers to 
reach a Counselor by phone

https://mhcc.maryland.gov/consumerinfo/longtermcare/SeniorHealthInsuranceProgram.aspx
https://aging.maryland.gov/Documents/State_Health_Insurance_Assistance_Program/SHIP%20Office%20Numbers%20(Side%202).pdf


CharmCare (Baltimore City)
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https://www.charmcare.org/


Local Health Departments
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https://health.maryland.gov/Pages/departments.ASPX


MDPCP Resource Directory
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https://health.maryland.gov/mdpcp/Pages/Additional-Resources.aspx


CRISP eReferral Tool
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eReferral: Workflow – Screening and 
Referral Integrated into CRISP
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:

Practices
• Outbound: e-referral completed in CRISP 

HIE tab

• Inbound: Clinical provider is notified of 
enrollments and status by partner 
programs

Non-clinical Partner Orgs

• Inbound: Receives a secure email with 
the referral request

• Outbound: On a monthly basis, entry 
of patient/client outreach as Care Alert 
into CRISP for Practice to view
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Referral CBO drop down

Description of need

Prefilled  demographics

Patient Consent required



MDPCP e-Referral Partners

**Free and Virtual**

Coming Soon!



COVID-19 Considerations 
and Resources
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Support for Patients at Home

❖ Food
• Meals on Wheels

❖ Caregivers
• Visiting nurses and caregivers

❖ Emotional support
• Support from family

• Phone calls and video chat to fight loneliness

• MD Department of Aging Senior Call Check Program
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https://aging.maryland.gov/Pages/senior-call-check.aspx


Caregiver Services Corps (CSC)

❖ The CSC call center (800-337-8958), staffed with specialists 7 days a week, matches 

volunteers to senior citizens in their homes to help with:

⮚Individuals’ self-administration of medications

⮚Ambulation and transferring 

⮚Bathing and completing personal hygiene routines

⮚Meal preparation and arranging for delivery of groceries and/or prepared meals

⮚Teaching how to use video technologies to connect with loved ones and/or healthcare providers

❖ Healthcare providers should alert their patients that they are being referred

❖ Seniors, their families and friends may call 211 to seek help and referrals to the elderly in need

❖ The CSC is functioning now in 8 counties on the Eastern Shore (all but Cecil)

https://health.maryland.gov/mdpcp/Documents/Caregiver%20Services%20Corps%20Program%20Overview.pdf


Food Resources
❖ Nutrition: Inform patients that children can receive three free 

meals/day at sites listed on:
• Maryland Summer Meals Howard County

• Montgomery County Anne Arundel County

• Prince George’s County St. Mary's County

• Charles County Harford County

• Frederick County Calvert County

❖ Free meals available from 42 rec centers in Baltimore
• Call 311 for locations and to schedule pickup time
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https://mars.msde.maryland.gov/mars_sitesearch/
https://news.hcpss.org/news-posts/2020/03/hcpss-to-provide-free-meals-during-school-closures-meal-service-march-17-27-2020/
https://www.montgomeryschoolsmd.org/uploadedFiles/Coronavirus/COVID-19_Emergency_Closure_Meals_for_MCPS_Students.pdf
http://aacpsschools.org/pressr/?p=5666
https://www.pgcps.org/Inside-PGCPS/2019-2020/Student-Meals-Available-During-COVID-19-Closures/
https://www.smcps.org/news/drive-up-lunch-service-available-for-students-through-the-summer-meals-program
https://www.ccboe.com/pr/all-charles-county-public-schools-closed-march-16-27/
https://www.hcpsmenus.com/
https://www.fcps.org/update/faq
http://www.calvertnet.k12.md.us/UserFiles/Servers/Server_123339/File/Calvertnet/District%20Info/Coronavirus_Message_031520.pdf


Staying Current - Sources

❖ CDC

❖MDH COVID-19 information page

❖MDPCP COVID-19 webpage

❖ Local Health Departments

❖ CONNECT

❖ Clinician Letters
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General Guidelines

https://www.coronavirus.gov/
https://coronavirus.maryland.gov/
https://health.maryland.gov/mdpcp/Pages/Coronavirus.aspx
https://app.innovation.cms.gov/MDPCPConnect/_ui/core/chatter/ui/ChatterPage


Key Points

• Track Two Comprehensiveness & Coordination requirements 
include addressing Social Determinants of Health by 
facilitating patient access to social resources.

• There are a variety of resource directories to choose from.
• Local nonprofit organizations can be great community partners 

and offer the mission-driven care vulnerable patients need.
• The CRISP eReferral Tool can be integrated into a screening-

to-referral workflow.
• Stay up-to-date with COVID-19 information by checking 

reliable sources (MDH, MDPCP, etc.)
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MDPCP Staff Training Academy

New PY1 MDPCP Practices: Virtual Training 001
Friday, May 15 (1:00 pm - 4:00 pm) - Please register Here

PY2 MDPCP Practices: Virtual Training 002
Friday, May 22 (1:00 pm - 4:00 pm) - Please register: Here

**Free and Virtual**

MedChi approved: 3.5 AMA PRA Category 1 Credits™

https://attendee.gotowebinar.com/register/3070646111446542091
https://attendee.gotowebinar.com/register/8119838801682629133


Date/Time Event

May 15, 2020 (1:00 pm – 4:00 pm) Staff Academy #1

May 22, 2020 (1:00 pm – 4:00 pm) Staff Academy #2

May 19, 2020 (5:00 pm – 6:00 pm) PY 2021 Application Requirements

May 21, 2020 (5:00 pm – 6:00 pm) Advance Care Planning

June 4, 2020 (5:00 pm – 6:00 pm) Pharmacy: Comprehensive Med 

Management

Date Event

May 28, 2020 (5:00 pm – 6:00 pm) CRISP Best Practices for Transition to Track 

2 - Care Alerts, ENS Panels, and Pre-AH

Upcoming Events
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❖Upcoming Webinars/Events

❖CRISP

https://register.gotowebinar.com/register/3070646111446542091
https://register.gotowebinar.com/register/8119838801682629133
https://attendee.gotowebinar.com/register/8181650046037256459
https://attendee.gotowebinar.com/register/3439329952686528013
https://register.gotowebinar.com/register/7663252303754625036
https://attendee.gotowebinar.com/register/2699264069343667979


Thank you!
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Contact your Practice Coach if you have any additional questions 
or would like more information


