
 

How to Use the Pre-AH Prevent Avoidable Hospital Events Tool 

This tool will provide every practice with a monthly updated list of their attributed Medicare 
beneficiaries who are most likely to go to the hospital or the ED within the coming months for 
conditions that can be pro-actively managed within your primary care practice setting. 

The following is a simple workflow that can be applied at the practice and/or CTO level to use the 
tool to reduce avoidable and unnecessary hospital and ED utilization.  

Updates are based on the most recently available Medicare claims data. These updated reports, 
are released around the 2nd Friday of each month. CRISP will notify practices of any changes 
and/or additions to the tool via its current reporting update newsletter. CRISP automatically adds 
all CRS user to the monthly report refresh updates. If a user is interested in receiving the CRS 
weekly communication, they can reach out to CRISP Support (support@crisphealth.org) or Grace 
Kaeding: (grace.kaeding@crisphealth.org). 

Practices should take the following actions as soon as possible after the tool’s updates occur to 
conduct effective and efficient Beneficiary Care Coordination. 

1. Log on to CRISP CRS and click on the “MDPCP Reports” tile. 

2. From the Population Summary page, click on the bubble titled “Rank of Avoidable 
Hospital Events.” 

3. Look at the list of beneficiaries and note those contained within the color-coded top 20% 
for your practice. The scores reflect the predicted hospital event risk for each attributed 
beneficiary.  The higher the number, the greater the risk. Scores range from 0 – 99.5%. 
The report is sorted in descending order by Likelihood of Avoidable Hospital Event score.   

https://logonce.crisphealth.org/Account#login
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Note: No PHI is disclosed. Only demonstration data are presented. 

4. Review the color-coded list with your care team. Use clinical intuition and insights to 
inform any revisions to list. The list can be exported into a PDF document or into Excel for 
filtering and sorting.  

5. For beneficiaries on whom you would like more information regarding their reasons for 
risk, click on any cell within the row for that beneficiary. When hovering over the 
selection, a tooltip will appear with a hyperlink labeled “Reasons for Risk.” This link will 
open a detailed report that shows the specific risk factors, by category, that contributed 
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to their risk score. This information may be helpful in identifying appropriate 
interventions or follow-up. 

 

Note: No PHI is disclosed. Only demonstration data are presented. 

6. Care teams should follow through with appropriate activities intended to support 
beneficiaries. 
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