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CRS POC Responsibilities

• Manage user activation and CRS report permissions for your Panel

• Deactivate users as appropriate

• Respond to CRISP audit requests as appropriate

• Recertify users every 90 days per CRISP security requirement
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Why LogOnce?

• Existing CRS Credentialing
• Email-based approvals with back-and-forth between CRISP, users & POCs

• Users experience access delays

• Security concerns

• Why LogOnce?

• Streamlines and decentralizes the credentialing process

• POCs have more control over users

• Shortens turnaround time for report access

• Enhanced security
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CRS Portal Login Page - https://reports.crisphealth.org

https://reports.crisphealth.org/
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CRISP Credentialing = LogOnce

The card titled ‘Administration Reports’ 

will take you to the Report Finder Page. 

‘CRISP Credentialing’ will appear, which 

is the access point for the LogOnce

credentialing system.

Click the wrench and 

spanner icon to view a 

full list of cards available 

to you.

Favorited Reports 

will appear here 

when you login.
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POC User Management Tools in LogOnce

CRISP Credentialing will appear in 

the second tier of reports. Click the 

Application Links icon to launch the 

LogOnce Application.

Click the heart icon to favorite a 

report. A red heart means the report 

has been favorited.
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Accessing a Panel

Click on the name of your Panel on the left side-bar.
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Create a user by clicking 

the 'Add User' button. 

Enter the information in 

the popup box to create 

the user. The email 

address entered will 

become the username.

Creating a User
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Assigning User Permissions 

Once a User is 

created, a POC 

will be able to 

assign report 

permissions to a 

user.
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Granularity of Reporting Roles

• Reporting Roles is broken up by type and 
by PHI or non-PHI

• Types:
• Panel Reports



12

Granularity of Reporting Roles – All Payer Reports
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CRS Credentialing Workflow

End User requests 
access to CRS reports 

by contacting CRS 
POC

CRS POC creates user 
and assigns 

permissions in 
LogOnce

Users with Summary-
level permissions only 

may access CRS 
immediately

End user receives 
email with username 

and temporary 
password

CRISP CCT sends 
email request to PHI 
user for Photo ID + 

End User Agreement

Users with a PHI -level 
permission must 

submit Photo ID + End 
User Agreement

End User submits 
Photo ID + End User 
Agreement to CRISP

CRISP CCT activates 
the PHI user and 

informs use that they 
may now access CRS

Granting Users PHI access (panel for practices) will 

require an additional step by our support staff. Once a 

POC assigns a usera PHI role by checking off a PHI 

level access, our support staff will receive an alert to 

follow up with the user to collect a signed End User 

agreement and photo ID. Once received the support 

team will active the user, who will then receive an 

email from “CRISP LogOnce Support” with a link to 

log in to the CRS Portal .
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To assign additional role once a user 

has been created, Double click on the 

user that you just created in the grid to 

edit the user’s permissions.

Assigning User Permissions
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Under ‘Applications 

& User Attributes’ 

choose Attribute = 

usergroup. Next, 

select report 

permissions for the 

user. Tabs separate the 

groups of permissions 

by data source.

Click Save.

Assigning User Permissions
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If you are POC for more than one hospital facility or 

panel organization, you may assign an existing user 

to a second hospital using the Assign User button.

To assign a user to a second hospital, click the 

Assign User button. Enter the user ID (the email of 

the user) and click ‘Assign.’ You must be the POC 

for both organization take this action. If you are not 

POC for both organizations, you will get an error 

message.

*Pro Tip - users who are 

assigned across multiple 

hospitals will be noted 

with a star symbol after 

their username.

Assigning User Permissions to Multiple Hospitals/Panels



17

Password Resets

There are 2 options for password resets:

• User may reset password on CRS Portal login screen at 
https://reports.crisphealth.org

• POC may reset password within LogOnce

https://reports.crisphealth.org/
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To reset a user’s password, 

select the user and click 

the reset password button. 

The user will receive an 

email to reset their 

password.

Password Resets – via LogOnce



19

A user can reset their 

password on 

reports.crisphealth.org by 

clicking the reset 

password button. The user 

will receive a popup to 

send a link to the email 

address associated with 

their account. 

Password Resets – via https://reports.crisphealth.org

https://reports.crisphealth.org/
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A user will receive a 

confirmation that an email 

has been sent. The email 

provides a link for the user 

to reset their password and 

an URL to that page.

Password Resets – via https://reports.crisphealth.org

https://reports.crisphealth.org/
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You can confirm the user is 

locked out through the User 

Provisioning Log by clicking 

the clock symbol on the right 

side of the user row. Please 

contact 

support@crisphealth.org to 

have our staff unlock these 

accounts.

Locked Out Users

All Users accounts that 

have had no activity or 

account logins in 90 

consecutive days will be 

locked out due to 

inactivity. This counter 

resets for each user every 

login.

mailto:support@crisphealth.org
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User Provisioning Log
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To deactivate a user, select the user and 

click the ‘Deactivate User’ button. A 

‘Confirm’ box will popup asking for 

confirmation of deactivation. 

Deactivating a User
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To bulk upload users to a 

hospital, click the 'Upload 

User' button. Next, download 

the template and complete 

required data into the 

template. Save the file on your 

local computer (do not change 

the column headings and file 

extension). Then, upload your 

completed template using the 

'Browse' button and click 

'Save'.

Bulk Uploading Users
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Recertify Users

Click on the “Recertify Users” tab at the top of the page

.

As part of CRISP’s Security Process, POCs are required to review 

their list of active users of CRISP Reporting Services (CRS) every 

90 Days and recertify that their users should still have access. This 

is an opportunity to deactivate users who should no longer have 

access to reports (e.g. due to termination of employment, etc).
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This tab shows you all active users for all Organizations you 

need to review. Note: if a user is connected to multiple 

organizations, the user may show up on your list multiple 

times.

Recertify Users
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Recertify Users

Select All, or a subset of your users 

to recertify (non-recertified users will 

lose access unless you take further 

action)



28

Click “Recertify Selected” in the 

upper-right corner

Recertify Users
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Changing a User’s Email

• POCs and users cannot change their email address in the LogOnce 
system. 

• If a POC or user needs to change an email address in their LogOnce 
account, the user must be deactivated and a new user with the new 
email address must be created within the LogOnce system
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CRISP Support Contact

Contact for LogOnce Questions

• support@crisphealth.org

• 1-877-952-7477

mailto:support@crisphealth.org

