
2023

Strategic Goal
Alignment "All teach, all learn" Support &

Sustainability

MDPCP provides a variety of free learning
resources, including live events, on-

demand videos, and technical assistance
by way of practice coaching. We are here
to support you and assist with developing

sustainable solutions.

The MDPCP and its
participants should foster

and propagate a culture of
"All teach, all learn"

Learning and development
should align with MDPCP's

strategic goals and priorities
(& its Mission & Vision

Package)

The MDPCP Learning System will focus on the following 3 core concepts:
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Networking
Training

MeetingConference

Long-Span Events
DATE/TIME DESCRIPTION BEST FOR

REGISTRATION 
(PLATFORM)FORMATEVENT NAME

TBAMARCH
MADNESS

MDPCP
REPORTS

LEARNING
SERIES

All roles; all
practices; all

CTOs

03/01 (12 PM)
03/08 (5 PM)
03/15 (5 PM)

03/22 (12 PM)
03/29 (12 PM)

Join us for a friendly competition! This
March Madness-themed learning
series will focus on learning more
about the MDPCP Reporting Suite.

Sessions will focus on: access &
continuity, care management,
comprehensiveness & coordination,
and planned care for health
outcomes & health. 

GoogleMeet
Recording - 03/01

Recording - 03/08

Recording - 03/15

Recording - 03/22

Recording - 03/29

Learning Series   (03/01 - 03/29)

https://health.maryland.gov/mdpcp/Documents/PMO%20Mission%20and%20Vision%20Package.pdf
https://health.maryland.gov/mdpcp/Documents/PMO%20Mission%20and%20Vision%20Package.pdf
https://attendee.gotowebinar.com/recording/8841657213555359492
https://attendee.gotowebinar.com/recording/6007880397890798336
https://attendee.gotowebinar.com/recording/5075915650654180099
https://attendee.gotowebinar.com/recording/8377545659351065604
https://attendee.gotowebinar.com/recording/1567676412410404864


2023

CRISP OPEN
OFFICE HOUR

Tues, 02/28
(12 - 1 PM)

Join us for a brief highlight on a
CRISP feature followed by an

open office hour with CRISP for
any questions you may have

about ULP/CRS.

All roles; all
practices;

CRISP users
Recording

(Past Event)

CARE MANAGER
AFFINITY

GROUP

Wed, 03/08
(12 - 1 PM)

Please join us for a discussion
with Care Management staff from

practices throughout MDPCP.
This quarter's topic: cultural

competency & HIV/AIDS Basics 

Care
Managers,

Care
Coordinators,  

CHWs

Recording
(Past Event)

Q1 2023 Learning

MARCH
MADNESS

MDPCP
REPORTS

LEARNING
SERIES

All roles; all
practices; all

CTOs

HEART
PAYMENT USER

GROUP

Thurs, 01/19
(5 - 6 PM) 

All roles; all
practice staff;

all CTOs

Join MDPCP practices and CTOs in
an open User Group meeting to

hear how other MDPCP
participants are using HEART

Payments

Recording
(Past Event)

MDPCP OFFICE
HOUR FOR

PRACTICES &
CTOS

Wed, 02/15
(12 - 1 PM)

Practices and CTOs-- please
attend this office hour to ask

CMMI questions. Other relevant
topics will be reviewed. 

All roles; all
practices; all

CTOs
Recording
(Past Event)

MDPCP
ORIENTATION &

REFRESHER

Fri, 01/27
(2 - 3:30
PM PM)

Please join us for this orientation
event for new MDPCP

participants with sections also
geared toward existing

participants.

All roles; all
practices; all

CTOs
Recording
(Past Event)

DATE/TIME DESCRIPTION BEST FOR
REGISTRATION 

(PLATFORM)FORMAT
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03/01 (12 PM)
03/08 (5 PM)
03/15 (5 PM)

03/22 (12 PM)
03/29 (12 PM)

Join us for a friendly competition! This
March Madness-themed learning
series will focus on learning more
about the MDPCP Reporting Suite.

Sessions will focus on: access &
continuity, care management,
comprehensiveness & coordination,
and planned care for health
outcomes & health. 

Learning Series   (03/01 - 03/29)

GoogleMeet
Recording - 03/01

Recording - 03/08

Recording - 03/15

Recording - 03/22

Recording - 03/29

https://attendee.gotowebinar.com/recording/6888983936228656387
https://attendee.gotowebinar.com/recording/4420153721545124355
https://attendee.gotowebinar.com/recording/2899819410349330691
https://attendee.gotowebinar.com/recording/2549641450154331392
https://attendee.gotowebinar.com/recording/5051106269231268608
https://attendee.gotowebinar.com/recording/8841657213555359492
https://attendee.gotowebinar.com/recording/6007880397890798336
https://attendee.gotowebinar.com/recording/5075915650654180099
https://attendee.gotowebinar.com/recording/8377545659351065604
https://attendee.gotowebinar.com/recording/1567676412410404864


2023

CRISP OPEN
OFFICE HOUR

Wed, 06/07
(12 - 1 PM)

Join us for a brief highlight on a
CRISP feature followed by an

open office hour with CRISP for
any questions you may have

about ULP/CRS.

All roles; all
practices;

CRISP users
Recording
(Previous Event)

CARE MANAGER
AFFINITY

GROUP

Wed, 06/14
(12 - 1 PM)

Please join us for a discussion
with Care Management staff from

practices throughout MDPCP.
This quarter's topic: cultural

competency & HIV/AIDS Basics 

Care
Managers,

Care
Coordinators,  

CHWs

(Previous Event)

Q2 2023 Learning

MDPCP 
STAFF 

TRAINING  
ACADEMY

Clinical and
non-clinical

primary care
staff 

DATE/TIME DESCRIPTION BEST FOR
REGISTRATION 

(PLATFORM)FORMAT
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EVENT NAME

Fri, 06/30
(8 AM - 1 PM)

This FREE MDPCP Staff Training
Academy is a comprehensive, hands-
on, interactive, half-day training
program designed to enhance practice
staff's expertise with the functions of
advanced primary care.

This year's Academy features a clinical
and non-clinical track.

"STATE OF THE
MDPCP" ALL

CALL
Fri, 06/23

(12 - 1 PM)
All roles; all
practices; all

CTOs

Please join the MDPCP PMO in
an all-practice and all-CTO call to
review the state of the Maryland

Primary Care Program.

Recording
(Previous Event)

INTRO TO
HEART

PAYMENT
Wed, 04/19
(5 - 6 PM)

New practices
and CTOs (but

open to all)

Join this webinar to learn the basics
of the MDPCP HEART payment for

new 2023 practices and CTOs.
Existing practices/CTOs who need a

refresher also welcome!

Recording
(Previous Event)

MDPCP OFFICE
HOUR FOR

PRACTICES &
CTOS

Tues, 06/13
(12 - 1 PM)

Practices and CTOs-- please
attend this office hour to ask

CMMI questions. Other relevant
topics will be reviewed. 

All roles; all
practices; all

CTOs
Recording

(Previous Event)

Past Event
(Zoom)

https://attendee.gotowebinar.com/recording/795406934399412225
https://attendee.gotowebinar.com/recording/6304756236328005034
https://attendee.gotowebinar.com/recording/8967695332057592835
https://attendee.gotowebinar.com/recording/4638455160305290075


2023

CRISP OPEN
OFFICE HOUR

Wed, 08/23
(12 - 1 PM)

Join us for a brief highlight on a
CRISP feature followed by an

open office hour with CRISP for
any questions you may have

about ULP/CRS.

All roles; all
practices;

CRISP users
Recording

(Past Event)

CARE MANAGER
AFFINITY

GROUP

Wed, 09/13
(12 - 1 PM)

Please join us for a discussion
with Care Management staff from

practices throughout MDPCP.
This quarter's topic: cultural

competency & HIV/AIDS Basics 

Care
Managers,

Care
Coordinators,  

CHWs

(Past Event)

Q3 2023 Learning

DATE/TIME DESCRIPTION BEST FOR
REGISTRATION 

(PLATFORM)FORMAT
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 HEART
PAYMENT

USER GROUP
Fri, 07/14

(12 - 1 PM)
New practices
and CTOs (but

open to all)

Join this webinar to learn the basics
of the MDPCP HEART payment for

new 2023 practices and CTOs.
Existing practices/CTOs who need a

refresher also welcome!

Recording
(Past Event)

MDPCP OFFICE
HOUR FOR

PRACTICES &
CTOS

Thurs,
09/07

(12 - 1 PM)

Practices and CTOs-- please
attend this office hour to ask

CMMI questions. Other relevant
topics will be reviewed. 

All roles; all
practices; all

CTOs
Recording
(Past Event)

https://attendee.gotowebinar.com/recording/2767732884239440644
https://attendee.gotowebinar.com/recording/8999519598497967361
https://attendee.gotowebinar.com/register/1922483319306100825


2023

CARE MANAGER
AFFINITY

GROUP

Wed, 12/06
(12 - 1 PM)

Please join us for a discussion
with Care Management staff from

practices throughout MDPCP.
This quarter's topic: cultural

competency & HIV/AIDS Basics 

Care
Managers,

Care
Coordinators,  

CHWs

Recording
(Past Event)

Q4 2023 Learning

DATE/TIME DESCRIPTION BEST FOR
REGISTRATION 

(PLATFORM)FORMAT

LE
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G

EVENT NAME

MDPCP OFFICE
HOUR FOR

PRACTICES &
CTOS

Wed, 11/01
(12 - 1 PM)

Practices and CTOs-- please
attend this office hour to ask

CMMI questions. Other relevant
topics will be reviewed. 

All roles; all
practices; all

CTOs
Recording
(Past Event)

"STATE OF THE
MDPCP" ALL

CALL
Tues, 12/19
(12 - 1 PM)

All roles; all
practices; all

CTOs

Please join the MDPCP PMO in
an all-practice and all-CTO call to
review the state of the Maryland

Primary Care Program.

Recording
(Past Event)

https://attendee.gotowebinar.com/recording/778828502121716737
https://attendee.gotowebinar.com/recording/7354001493914443436
https://attendee.gotowebinar.com/recording/2280445826093080832

