*:?5* CRISP Updates and Agenda

« Making a lot of progress on pathways panel uploading
« Reminder: Initial panels are due by November 15t

« We are aware some are having issues with the panel uploader tool
« Willing to meet with grantees having issues

« Feel free to reach out to us if you have any questions or concerns

Today’s Agenda

« We are going to discuss CRISP program uploading

« Itis the next step after your panel has been submitted and you have been given access to CRISP
Reporting Services

« The first program uploads are due by November 30"

* Quick Review: A panel is the entire patient population uploaded into CRISP and a
program is the subset of patients from the population uploaded into CRISP Reporting
Services for the purpose of tracking hospitalization data




% Pathways Grantees’ Data Process

CRISP Panel CRS Program

Data Elements Required: Data Elements Required: Data Elements Required:

* Unique Participant Identifier « Organization Source Code « Organization Source Code
(Patient_ID, etc.) * Unique Participant Identifier » Unique Participant Identifier

« First Name (Patient_ID, etc.) (Patient_ID, etc.)

« Last Name * First Name * Program Enrollment Date using

. DOB . Last Name mm/dd/yyyy format

« Address - DOB wRN Source Cods [Program Enrollment Date

* Gender « Address

 Race Gender

. Ethniity -w’ B =

red to have these columns headers, be named the same, and be in this order. All files

* Program Enrollment Date using | e
mmiddlyyyy format | —

Sample Patient Panel | Sheeti | (&) e b i Patient List ®




Program Loader

« PURPOSE: Link Pathways participants on panels to specific program enrollment dates
to use in pre/post analyses

« CRISP will use infrastructure from a report called “Pre/Post” to generate reports for
Pathways grantees

 If a user submits an ENS panel, the report can take up to two weeks to populate.

« Users must upload a program with ENS panel patient ID, source code, and a program
enrollment date.

* The Patient ID MUST match what is submitted in the ENS panel



CRS Portal Login Page — reports.crisphealth.org

To access Pre/Post, you must have a CRS
account. You can access the CRS Portal
at reports.crisphealth.org with your User
ID, password, and accepting the two
factor authentication notification.

Log in to CRISP Reporting Services (CRS) Portal %

W

Reset your password?

Warning: CRISP policy prohibits username and password sharing.
Violation could result in account termination.

If you do not have access to the CRS Portal,
please reach out to support@crisphealth.org,
and they will direct you to the right person
to gain access.

Reports Panels
Hospital Panel Enrollment Dashboard dﬂ.
Hospital Panel Enroliment Details 511
Pre/Post Analysis i g
Pre/Post Report Training 0 E]
Visit Level Pre/Post Analysis dﬂ 0




Program Loader

§ CR[SP Connecting Providers with Technology o Improve Patient Care
| n O rd e r to u Se Pre/PO St Re po rt, CRISF REPORTING SERVICES Download HSCRC Regulatory Reports = Help 2 Report Updates & Ka=c ng, Grace ™ Logout

users must upload a program. - a ]
There are two places to upload
a program: Casemix Program
Loader and the ‘New Program’
button in Pre/Post. The Case

Case Mix Program Loader

All use of this service must co
A rmazion, including
information protected by federal ©

y with laws and regulaticns which govern uses and disclosures of personally
net limited to sensitive hes nformaticn such as drug and alcohol reatment

dentiality regulations at 42 CFR Part 2

(® Mew Program () Undste Program

Program Mame™

Mix Program Loader has the =
same functionalities as the [,. ..
‘New Program’ button featured a,-%

ionship with sll patients on the uplcaded panel.

in the Pre/POSt Re Ort. TR ol SO [0 By checking this bax, the user attests w0 having 5 treatment relas
P =3

-
—>
& Refresh D Revert I Pause Help &= Print [ Excel [ Mew Program

summary | Panel Analysis | Relative Trend Analysis | Breakdown of Charges

Pre/Post Analysis - Summary

The anslysis is based on admissions before and after the enroliment date.

Program Mame Chronic Conditions . -
|_M | |h E— | Total Number of Members on Panel that could contribute to analysis
P - atients -
Chronic Condition 1 Month 3 Months € Monthe 12 Monthe
. N + | Operator
Racai A
Most nt Payer Visit Type | | (%) AND Total Humbsar of Patlants In Pansl . I P .
|-:.ﬂ\|: - | |-:.-\|: - | | | o that could contributs to analysla 1B.TES 8.8 o8 17,853
MiA L
Percent of Members on the Panel with 1 or more Visits Rate of Visits per 10 Members




Program Loader

In order to create a program,
Users will need to name the

program, select the Source MRN
Type (Hospital MRN or ENS Panel),
and organization name.

In the Program Excel template,

Case Mix Program Loader

All use of this service must comply with laws and regulaticns which govern uses and disclosures of persenally
identifigble information, including but not limited to sensitive health information such as drug and glcohel treatment
information protected by federal confidentiality regulations at 42 CFR Part 2.

(® NewProgram () Updste Program

Program Mame*
Source MRN Type: Hospital MRN -

Hespital* had

Upload File*
> Download Template

——prer throlment Date must be populated in the uplosd file for Program to be able to be used in Pre-Post report.

user will have to enter the patient
MRN, Panel Source, and
Enroliment Date.

Can use PatientID instead of MRN

[ By checking this bax, the user sttests to heving & treatment relstionship with all pstients on the uploaded panel.

Program_Template_20201208132607
File Home Insert Page Layout Formulas Data Review View
B2 v S
B C D |
. MRN Source Code Program Enrollment Date

DU A W N =




% Downloads/Upload Tips

* Program = subset of Patients from the source or population

« Source = Population of patients
« Two options depending on user permissions: 1) Hospital or 2) ENS Panel
* Include all leading letters and zeros in MRN field
« Example: Hospital 'HOSP_A-AB_123456' Source Code = HOSP_A & MRN = AB_123456
« Example: ENS Panel 'ENS_Test-1234' Source Code = ENS_Test & MRN = 1234

Source Code Program Enroliment
Date

Meaning: Patient Medical Record  Patient Population Pool  Used in Pre/Post Report
Number at Hospital to pull hospital
Or utilization for the patient
Patient Identifier on Pre and Post from this
ENS Panel data
Format: Text Text Date - Xx/xXx/xxxx
Example: ABC12345 ENS Test 9/1/2020
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