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Welcome!

The purpose of the Instructor Workshop is to provide Instructors with
insight into the testing day so they can better prepare their candidates for
their nurse aide exam.

Remember, testing is not all-inclusive care, but a spot check on minimum
competency for each task tested.

Candidates are less anxious when they are well prepared and familiar with
the format, equipment used and what is being read to them during testing.

Take the tools and tips we give you in this workshop and use them in your
labs and during mock testing as you prepare your candidates for their
nurse aide competency exam.




Secrets to
Successful Testing



D&SDT-Headmaster’s Maryland

Nursing Assistant Testing Web Page
www.hdmaster.com

. D&S Diversified Technologies LLP

)

Maryland Nurse Aide Testing & Registry Services

Headmaster LLP

innovative, quality technology solutions
throughout the United States
since 1085,

D&SDT-Headmaster is honored to be approved by the Maryland Board of Nursing to offer Certified Nurse Aide Testing for the Maryland Health Care Community.

We look forward to working with everyone involved with Certified Nurse Aide Training and Testing in Maryland!

information regarding upcoming workshops

Coming Soon. Maryland Nurse Aide Competency Evaluation FAQs

Testhaster Universe (TMU®) TEST SITE AGREEMENT APPLICATION

MD TMU® Login Test Site Agreement Form
( in the Test Site Ag!

Test Date Request Form
(For facility use only)

Application)
TEST SITE EQUIPMENT LIST

TEST ADMINISTRATION SERVICES ENTITY (TASE) | RN TEST OBSERVER

TASE-RN TEST OBSERVER APPLICATION

RN TEST OBSERVER/TEST SITE EQUIPMENT LIST
(Referenced in the TASE-RN Test Observer Application)
Print and keep a copy for your reference

OTHER TASE-RN TEST OBSERVER FORMS
(Attachment A documents referenced in the TASE-RN Test Observer
Application)

MARYLAND CANDIDATE HANDBOOK MARYLAND WELCOME LETTER

TestMaster Universe (TMU®) How To Guides
CANDIDATES

(please refer to the Candidate Handbook for more information)

Instructor Work: R tration F
How to Sign In to your Account and Forgot Your Password A

How to Complete your Account
Mock Skills

Requesting a Login for TMU®

Employer Login Request Form

TestMaster Universe TMU® How To Guides
TRAINING PROGRAMS - INSTRUCTORS

How to Enter Candidates at Start of Training

How to Schedule or Reschedule for a Test Event

Knowledge Exam Instructions

Test

Services Ag
TASE FORM 1505MD
(Referenced in the TASE-RN Test Observer Application)

Remotely Proctored Knowledge Exam Instructions Form

Skill Test Instructions

Knowledge Exam Instructions
How to Complete a Student's Training

Remotely Proctored Knowledge Exam Instructions

How to Incompiete a Student’s Training

who do not st i training) Skill Test Instructions

How to Pay Testing Fees

(for Tral Pr m Facil
(for Training Programs and Sponsoring Facilities) Resident Diet Card

Training Program Reports
(Accessing and Understanding) Recording Form
FLUID INTAKE CUP ORDER FORM

For training programs and instructors, please read our Maryland Welcome Letter under the Training Programs/Instructors column below, for an introduction to D&SDT-HEADMASTER and for

Please feel free to contact us if you have questions, concems, or suggestions
about our service. We value the feedback we receive from everyone involved in
the Maryland Nurse Aide training, testing, and certification process.
Maryland Program Manager
Box 6609

Helena, MT 59604
TESTING Questions Toll Free
Phone: 888-401-0462
Fax 406-442-3357

REGISTRY Questions
Phone: 722-222-227?

maryianc@hdmaster.com



http://www.hdmaster.com
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Information and Resources Available

www.hdmaster.com

MD TMU® Login

MARYLAND CANDIDATE HANDBOOK

TestMaster Universe (TMUE} How To Guides
CANDIDATES

(please refer to the Candidate MHandbook for more information)

How ta Sign In to your Account and Forgot Your Password
How to Complete your Account

How to Schedule or Reschedule for a Test Event

Knowledge Exam Instructions
Remotely Proctored Knowledge Exam Instructions

Skill Test Instructions
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Training Programs - Instructors

Test Date Request Form
(For facility use only)

MARYLAND WELCOME LETTER

Instructor Workshop Registration Form

Maock Skills

Requesting a Login for TMU®
Employer Login Request Form

TestMaster Universe TMU@ How To Guides
TRAINING PROGRAMS - INSTRUCTORS
How to Enter Candidates at Start of Training

How to Complete a Student's Training

How to Incomplete a Student's Training
(candidafes who do not successiully complefe training)

How to Pay Testing Fees
(for Training Programs and Sponsoring Facilities)

Training Program Reports
(Accessing and Understanding)

Fluid Intake Cups
FLUID INTAKE CUP ORDER FORM

TEST SITE AGREEMENT APPLICATION

Test Site Agreement Form
(Referenced in the Test Site Agreement Application)

TEST SITE EQUIPMENT LIST



http://www.hdmaster.com

Maryland Candidate Handbook

1 l Yo, DES Diversified Technologies LLP
:_;\:N Headmasiar LLP

MARYLAND NURSING ASSISTANT
Important Items Covered in the Handbook: CANDIDATE HANDBOOK

October 2025
WERSION 11

o Knowledge Test Information and Content
® Manual Skills Listing

® Test Day & Testing Policies

Reschedule / Refund / No Show _
Information D&S Divarsified Technologies (DBS DT] - Headmaster
. Email: maryland@hdmaster.com

Maryland TMUD: md.tmutest.com

® Test Results

o Knowledge Test Vocabulary Words

Website: www.hdmaster.com D&S Diversified Technologies
(800) 3933554 | (335) 4010462 (D&SDT)
TMU®




ADA — Accommodations Request

If a candidate has a qualified disability or limitation, they may request special accommodations
for examination. Accommodations must be approved by D&SDT-HEADMASTER well in
advance of the examination. The request for accommodations can be found by going to the
Maryland TMU© Maryland page: https://md.tmutest.com/apply, under ADA Accommodation
Request. Candidates will complete and submit the ADA Accommodation Form, including
attaching the required documentation found on the form to be reviewed for accommodation. 5

ADA request forms submitted without supporting documentation of a diagnosed disability will
not be accepted or reviewed.

ADA ACCOMMODATION REQUEST
In compliance with the Americans with Disabilities Act (ADA), the testing
program provides reasonable accommodations for applicants with disabilities

that may affect their ability to take the Competency Examination.



https://md.tmutest.com/apply
https://md.tmutest.com/apply
https://md.tmutest.com/apply
https://md.tmutest.com/apply
https://md.tmutest.com/apply
https://md.tmutest.com/apply
https://md.tmutest.com/apply
https://md.tmutest.com/apply/4
https://md.tmutest.com/apply/4
https://md.tmutest.com/apply/4

Test Results Feedback TEEE

DIAGNOSTIC FEEDBACK PROVIDED ON TEST RESULTS:

*» Vocabulary words to study for the Knowledge
exam

*» Skill steps missed on the Skill Tasks

** Encourage candidates to call D&SDT for
assistance understanding their test results
so they may have a successful retake




Test Review Process

A candidate may request a review of their test results or dispute any other testing condition. The purpose of the review
. process is to ensure fairness and accuracy in the evaluation of a candidate’s test. There is a $25 non-refundable test review

. deposit fee. Test Review Requests must be received within three (3) business days from the official scoring of a candidate’s !
. test (excluding Saturdays, Sundays, and holidays).

We recommend that candidates call D&SDT-HEADMASTER and discuss the test outcome they are questioning before
committing to sending the $25 test review request deposit fee. Once they have further details about the scoring of their test, :
. they will often understand the scoring process and learn how to better prepare themself for subsequent exam attempts.

. Since one qualification for certification as a nurse aide in Maryland is demonstrated by examination of minimum nurse aide
. knowledge and skills, the likely outcome of a review will determine who pays for any re-tests that may be granted.

e If, after investigation, the review finding is in the candidate’s favor, they will be refunded the $25 test review deposit.

e |If the finding of the review is not in the candidate’s favor, the $25 test review deposit will stand, and the fee is non-

your test results or dispute any other

condition of your testing that you think altered the outcome of your test. You

must submit the $25 non-refundable test re

v fee and a detailed explanation
with this Test Review Request. We recommend calling D&SDT-HEADMASTER

staff for a test results consultation before submitting this form with your test

review fee. NOTE: Please refer to the Candidate Handbook ‘Test Review

Requests’ section.




Candidate Exit Survey

Honest feedback by
candidateson the
Exit Survey is greatly
appreciated.

Candldates have the opportunity to complete an Exit Survey when they receive their test results
. online in their TMUO account.

These surveys are confidential and only viewed by D&SDT-Headmaster and MBON staff. The
. feedback provided improves the testing process in Maryland.



MOCK TESTING PROVIDES:

MOCK TESTING

Testing experience that may be encountered on
test day

Familiarity with procedures used during testing
> Knowledge Exam and Skill Test Instructions

Hands-on practice with the skill tasks

Time management experience within the allotted
30 minute time frame __ooooc



MOCK SKILLS

1. Apply a Knee-High Antl embullc Stocklng tc: Dne Leg
|'J-\'-""" NG A KMNEE | ANTIEMBOUC STOCKING T OMNE O DENT
Perform hand h\,rglene
a. Cover all surfaces of hands with hand sanitizer.
b. Rub hands together until hands are completely dry.
Explain the procedure to the resident.

Raise bed height. Ma ry land
Provide for resident’s privacy. s
Provide for resident's privacy by only exposing one leg. Moc k S k I I l S

Roll, gather, or turn the stocking down inside out to at least the heel,

Place the foot of the stocking over the resident's toes, foot, and heel.

Roll or pull the top of the stocking over the resident’s foot, heel, and

up the leg. e
Check toes for possible pressure from stocking. ctngpent:
Adjust stocking as needed.

Leave the resident with a stocking that is smooth/wrinkle-free.

Lower bed. S ..

Place call light or signal calling device within easy reach of the
resident.
Maintain respectful, courteous interpersonal interactions at all times.
Perform hand hygiene.

a. Cover all surfaces of hands with hand sanitizer.

b. Rub hands together until hands are completely dry.




KNOWLEDGE EXAM
What to Expect




MaRYLAND MURSE AIDE
Knowledge Exam Instructions

These instructions are to be placed in the common area so all candidates can read them before entering the knowledge
test area.
A laminated copy is to be placed by each knowledge test station so the candidate may refer back to these directions
during their knowledge exam.

You cannot leave the knowledge testing areafroom until vou finish your knowledge exam. Please remember to use the restroom before
entering the testing rooms if needead.

Cell phones, smart watches, fitness monitors, Bluetooth-connected devices, or any other electronic devices (tablet, laptop, iPed, etc )
MUST BE TURMED OFF ard are nat allowsed to be used or near or an your persen (in pockets, on wrist, ete | dusing testing. All persanal
bedongings need to be placed in the designated area inside the besting room. Dewvices and personal belongings must be collected when
you leave the test area after complating an exam component.

Aryome using an unapproved electronic device (texting/Google searching/ete | or any other form of cheating during testing will be asked
to leave the test site, forfeit all testing fees, have their exam scored a3 a failed test attermnpt, and be reparted to their training program and
the Maryland Board of Nursing (MBOM).

The Knowledge Test Proctor (KTP) will ask you if you hawve any questions before your Knowledge Exam
starts.

You will have 60 minutes to complete your exam. The multiple-choice questions will be presented one at
a time on the computer screen, and you will select answer A, B, C, or D for each question. You can navigate
through the exam questions using the previous and next buttons. Please refer to the time at the top of
the screen for the remaining time. The remote Proctor will announce when 15 minutes are remaining.

 Scratch paper and calculators are not allowed.

# Foreign language word-for-word translation dictionaries, translators, electronic dictionaries, and
non-approved language translators are not allowed .

s |If you have requested {and paid for) an AUDIO wersion of the Knowledge Exam, the KTP will
provide you with, or you will need to have wired headphones/earbuds | Bluetooth-connected devices
are not allowed) that plug into the computer.

If you hawve any issues with the computer, please quietly alert the Knowledge Test Proctor (KTP).

When you believe you are finished with your exam, double-check all your answers. Then, quiethy alert the
KTP that you are finished.

The KTF MUST COME TO YOU, ensure all questions are answered, and then log you out of the exam.

DO NOT PRESS THE ‘End Exam’ BUTTON AT ANY TIME!
The KTP must assist you with ending the exam.

Once the test ends, the KTP will direct you to your next area.

Pick up any of your personal belongings as you guietly exit the room.

Knowledge Exam
Instructions




Trainings Employment ing Downloads Profile

Test Pending

You have a pending Certified Nurse Aide knowledge test

Welcome, Daffy!

Unread Notifications
) Show Notifications

Training History Testing History Your Profile
View your training details and history Wiew your testing details and history View and update your personal and login
information

View Your Training History View Your Testing History Manage Your Profile

=
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Downloads Employment History Billing
Download instructions, forms, and other Manage your employment history Manage your billing information
documents

View Downloads Your Employment History View Billing Details




Home Test History

Your Tests

Test Pending

You have a pending Certified Nurse Aide knowledge test Prepare to Test

Scheduling
Exam Status Reason

Certified Nurse Aide -
I : Mat Eligible Already Scheduled

Certified Nurse Aide

Mot Eligible Already Scheduled

Testing History

Test Date Exam Test Site Status v

- . ) . Practice Test Site (TS)
08/05/2025 Certified Nurse Aide ; !
_'_ e A e Baltimore, MD Pending Prepare to Tesj Actions

08/05/2025 Practice Test Site (TS)

1:05 PM MDT o Baltimore, MD _ Scheduled Actions




Home Testing Start

Start Your Knowledge Test

Verify Your Information

Please verify that you are the person whose information is
below AND that it is correct before beginning the test

Name

Email

Birthdate

Address

Start Code

(©) Go Back, Edit Information

BEST STUDENT

beststudent@email.com
01/01/2000

1000 Student Road
Student

Given to you by the test's Observer

@ Information Correct, Begin Test

The RN Test
Observer/KTP
will provide the
START CODE to
the Candidate.

If all information
Is correct, the
Candidate will
enter the
provided START
CODE and click
‘Information
Correct, Begin
Test'.

If the information is not
correct, click ‘Go Back,
Edit Information'.




Candidates can
see their time
remaining as

they work
through the
exam.

NoOownwbhwN=
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Questions Remaining

There is a countdown of time remaining for candidates to watch their own time.
Questions remaining to be answered will show up here.

Click on NEXT to go to the next question.

Questions can be bookmarked to go back to.

Any bookmarked question numbers will show up here.

Candidates can type in a question number they want to “jump” to here.

There are keyboard shortcuts to help navigate the test as well that are found here.




When END TEST is
clicked, if there are any
guestions remaining,
the screen will flag
them and they can go
back to answer them.

When done with their
exam, they will click the
box next to ‘I
understand, finish my
test’ and then click ‘I
Want To End This Test'.

Finish Test

Are you sure you want to end this test?

WARNING!

You have some guestions without answers! Are you sure you want to end this test?

that you cannot go back.

| understand, finish my test

By checking the box below and clicking the 'l Want To End This Test' button you acknowledge that you are finished taking this test and

& Back to Test

Home Tests

Your Tests

Once submitted, the

candidate will see this screen.

® Your answers have been submitted. Please check back later to see your results.
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SKILL TEST
What to Expect



Ranrviamnn Nuase AIDE

Skill Test Instructions

These Instructions will be placed in the waiting/check-in area so that all candidates can read them
before taking the skill test portion of their exam.

¥ou are not allowed to keave the skills testing areaflab until you are finished with your skills exam. Please remember to use the restroom
before entering the testing rooms if nesded.

Cell phones, smart walches, fitness monitars, Blueestooth-connected devices, ar arry other electronic devices (tablet, laptop, iPod, etc.)

MUST BE TURNED OFF ard are not allowed to be used or near or onoyowr person (in packests, on wrist, =tc.] during testing. All personal
belongings ne=d to be placed in the designated area inside the testing room. Devices and personal bedongings must be collected when
wou leave the test area afber completing an exam comgponent.

Artyone using an unapproved slectronic device (texting"Google s=arching/etc.] or amy other form of cheating during testing will be asked
toi leave the test site, will forfieit all testing fees, will have their test scored as a failed test attempt, and will b= reported to their training
pragram and the Maryland Board of Mursing {MBON].

WELCOME TO YOUR Skiil TEST
The AN Test Observer (TO) does not decide whether or not you pass or fail. The TO only cbserves and reconds
the steps they see you demonstrate. DESOT-HEADMASTER staff scores your test when the TO submits it for
SCOring.

= The first thing the TO will do when you enter the skill test area is show you the designated area to place your personal
belongings, cell phone (wmed off), etc

= Then, the TO will show you where the relaxation area is located.

= ¥ou will be asked to show wour ID as a double check to ensure the TO has your personalized skill test.
= The TO will sit beside you and ask you if you have any guestions about these instructions.

= The next thing the TO will do is tell you the tasks you will demonstrate.

= Then, the TO will show you the location of the supplies you will need for your tasks and will demonstrate the
equipment you will use for your assigned tasks. You will have an opportunity to ask the TO any questions you may
hawve during the equipment dermonstration.

= The TO will read your first scemario to you and will start the timers when you begin your first demonstration.

= Wou will have 30 minutes to complete your assigned skill tasks.

= Each of your skill tasks has a scenario. The TO will read you one scenario at a time. As soon as you understand the
scenario, please actually perform and demonstrate the task.

= at the beginning of your first task, you may use hand sanitizer.
= When appropriate, you must wash your hands correctly with soap and water at the end of your first task.

= During the demonsiration of your other tasks, when appropriate, you may use hand sanitizer instead of actually
wiashing your hands with soap and water.

= Steps that are only verbalized o not cownt.

= At any time, before you run out of time, you may:
»  Askthe Test Observer toreread any scenario.
® Correct any step on any task you believe you did incorrectly.
= To make a correction, you must tell the TO the specific task and what step(s) you will re-demonstrate.

= WoU May LSS any equipment necessary. You may move eguipment as needed to accomplish your tasks.,

= When finished with each task, verbally tell the TO you are finished and return to the relacation area.

= Two timers will be set when you begin your skill test. The first timer will sound when 15 minutes remain, and the
second timer will sound when all 30 minutes have elapsed.

= The Test Observer will read your first scenario o you and will start the timers when you begin youwr first
demonstration.

Skill Test
Instructions

Earriand e Pk i At S T Ik acaare | e § R




Skill Test - What to Expect

% RELAXATION AREA
% EQUIPMENT / SUPPLIES DEMONSTR

** READING THE TASKS THE CANDIDATE WILL B

Ty

** ASKING THE CANDIDATE IF THEY HAVE ANY QUESTIONS

** READING THE FIRST SCENARIO
** TIMER STARTS




Equipment/Supplies Demonstration

Every candidate, whether they trained at the site they are testing at or
not, will get the same consistent, complete equipment and supplies
demonstration.

e The equipment and supplies demonstration is the time for the
candidate to become familiar with the items they will be using for
their 3 or 4 tasks:

o Candidates can ask for items needed if they are used in testing.
Example: If there is only one basin on the supplies table and the candidate
uses two, the candidate just needs to ask the RN Test Observer for another
basin, and one will be placed on the table.



Become a Test Site

BENEFITS OF BECOMING A TEST SITE FOR YOUR CANDIDATES: |

Candidates testing where they trained helps
decrease anxiety due to familiarity with the

e [ocation
e Set-up of the room
e Equipment

Test Sites

TEST SITE AGREEMENT APPLICATION

Test Site Agreement Form
(Referenced in the Test Site Agreement Application)

TEST SITE EQUIPMENT LIST

TEST SITE

This application is for Facilities who would like to become approved Test Sites




Key Points about Regional Test Sites

. % Accessibility: Regional Test Sites enhance
testing accessibility for the local population
by simplifying access and reducing travel

needs. W—(

. «» Community Involvement: Hosting nurse aide -

. testing events allows your facility to enhance | =
its mission of serving the local community. As - =§jjj;jj2:;n

a Regional Test Site, you can demonstrate :

your commitment to community involvement

and support.

- + Highlight your Organization: This highlights
your facility and available programs, such as
nursing programs, etc. that support nurse
aide candidates' career advancement or

. .3 ®g e e, ] e & g e




Test Site Requirements

MARYLAND NURSING ASSISTANT
TEST SITE EQUIPMENT LIST

FOR TEST SITES: To bs approvad, 3 tsting site must have

Il the materials listed for Testing Sites. Please refer to the

fellowing list for equipmant and supplias needad by the test site or brought To the site with tha RN Test Observar.

FOR RN TEST OBSERVERS: Your role is crucial. To be certified and remain active, you are responsible for checking test sites
before starting esch test event. Your task is to ensure that the test site equipment listed herein is svailsble and in good

working order. If not, 4

u will report missing or incpersble te

sit= equipment by listing it under the test irregularities in

the test svent before submitting your test svent observations for scoring. You will carry st least the minimum

equipment/suppiies listad on the Additional Equipment Norm:

to overses.

EQUIPMENT/ SUPPLIES PROVIDED BY TESTING SITE

= At least three Intermet-connected computers,
laptops, or tablets in the Knowledge Test room
and/or provide Internet access (WiFi) for RN Test
Observer-provided tablets or laptops.

= Internet-connected computer, laptop, or tablet in the
Skill Test room and/or Internet access (WiFi) access
for RN Test Observer provided laptop or tablet.

= Hand washing sink with warm running water, soap,
and paper towels jsaper tows! dispes id be an

i e that requires o bar

< s
The sink must be no further than @ 20-secand walk from the
skills demonstration area.

» Long-term care bed(s) with working bed brakes, bed
controls, and side rails (beds with brakes that are locked
when the bed is raised (legs stay down) and beds that sownd
an alarm when the brokes are not locked gre not cceptoble.
Brokes have to be abie to be manually engoged )

= Manikin — jful sos snatsmically sorrest — with ger orea for ferne)

= Warking privacy curtain{s) (orefer tha
foldabie/portabie screen)

= Bedside stand

= Overbed table

= Wastebasket(s)

» Laundry receptacle(s) (hamper)

= Hand sanitizer(s)

» Disposable gloves in assorted sizes

= Toilet or commode (if toilet is not available in skills lab)

= Wall docks —in the knowledge test room and skills
lab jskills Isk slosk must have o second-hand and easily visible)

= Call light or signaling device /doesn't have to Bie 5 working

'Nheelchalr wn:h working brakes and removable
TOOrasts [footrests sre removed for

= Chair(s)

= Bedpans jone stondard and one froc

y Provided by RN Observars to each test avent you choose

= Linens including clean washcloths, towels, bath
blankets, barriers (such as waterproof pads, chux,
towels, etc.), residents’ gowns (tis nos no snaos),
blankets or bedspreads, pillows, pillowcases, flat and
fitted sheets, clothing protecters
Isolat’lnn EOWNS jcan be reusable cloth or dispesable gowns:

ip-cwer-the-head gowns)

» Urinary drainage bag with tubing

= Qutput measurement container,/graduate

= Washbasins

= Emesis basins

= 50@P -PERI-WASH AND NO-RINSE SOAPS ARE NOT ALLOWED

» Food tray and disposable spoons

= Gait behs/transfer belts

= Balance or analog scale

» Manuzl Blood Pressure: BP gauge, an attached pump,
a dual-head teaching (binaural) stethoscope, and two
sizes of blood pressure cuffs

= Alcohol wipes, alcohol pads, or antiseptic wipes

= Disposable wipes [for hand hygiene in the Feading task)

= Dentures (one pists, usper or lower only for testing], denture
container, denture brush, and cleanser

Appmonal Equesent Moamairy Provioep sy
RN Test Ousuvu

= RN Test Observfr may provide their own laptop or
tablet for skill testing and three tablets or laptops for
knowledge testing fmob rl

= Pens/pencils for recordings

= Official data recording forms [prowis: RN TO

= Small clipboard to place the recording form on

= Knee-high elastic stocking that will fit the actor

= Mon-skid footwear for the actor [sozy to o

" Du'er—s'lzed button-up shirt, sweat pants/shorts |

- Sample food items |
spplesguce, pudd

= Diet card [srovide:
napkins, bendable straws

= One clear 24Uml glass and one clear 120ml juice glass

disposable spoons,

NID NC-INSE SOAPS ARE NOT ALLOWED)
= Lotion for the Foot Care task

= Tissue/Toilet Paper

= Gait/Transfer belt you know will fit your actor

= 5mall travel dock or watch with a second hand

= AUDIO KNOWLEDGE TEST ADMINISTRATION:
Disposable wired headphones/earbuds that can plug
inta the computer speakerjack [AmEZ: sposshle
ones) o are not ailowed,
Pre-measured unne” fluid amounts in unmarked
containers [nint: yellow food coloring in water)
Two audible count-down timers or a multiple timer
that do not tick out loud [one for 15
and one for 30 =s or use the countdovwn timer
on the TMU® Observer screen

Recommenpen Apomonar ltems 1o Carry i Testivg Kim

Washcloths and towels that you know are clean to be
u‘ed during the Bed Bath task on your actor

A syrings to easily fill the drainage bag with pre-
measured fake ‘uring’
5030 - PERHFWASH AND NO RINSE SOAPS ARE NOT ALLOWED
Extra audible count-down timers in case a set
work or batteries are dead
Extra disposable wipes and single-serve food items for
the Feeding task
Back up hand sanitizer(s}
Other small items you can use as backups to salvage a
test event when something brezks or is missing, etc.

Test sites and RN Test Observers may mutually agree to a different mix of eguipment distribution, depending on

mutual agreement with th
any of these issues.

e test site. Please call DE&SDT-HEADMASTER at (283)1401-0452 if we can assist regarding

ROOM REC

TEST SITE AFFIDAVIT:

= Distraction and Interruption Free Skills Lab — with il
squipment and supplies list=d svailable and in good
working order.

erinr
they would resd to be coverad

- ’Dnsnacnon and IntElruptlon Free Knowledge Test
Room

= *Holding or Waiting Area —where candidstes may wait
to take the exam

*hot needed if remotely proctared knonledge testing is taking place

Due to test security, active cameras or video devices
are prohibited in the skills lab or knowledze test room!

Our facility will attest on the Marylan

d TMUE Test Site Application that our Test Si

equipment and supplies listed hersin and will make the equipment and supplies a
certified RM Test Observers to administer nursing assistant knowledge and skill tests to nursing
assistant candidates at our test site for days we have scheduled test events in TMU® and that our

Facility is under no authoritativ
all listed guidelines

RM Test Oeserven/ TASE ArrinaviT:

RN Test Observers-TASEs will attest on the Maryland TMUE RN Test Obse

nctions and that we have read, understocd, and will abide by

r|Test Administration Ser.

(TASE} Application that they will provide at least the equipment and supglies listed under Acomonal Equipn
NormaLLy Provicer 8Y RN Test Oaserver to administer nursing assistant knowledge and skill tests to nursing a

candidates that they have committed their team to test

events for any test dates created in 'rr-,-u:-.l
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Training Program/instructor
Reports



Facility Log In

2

Students Reports Billing History Staff

Welcome, Training Program!

Viewing Nurse Aide records

Your Profile Students

Search Registry




Reports

Events & Facilities

Information about test events No Show
VIEW
List of tests marked as No Show
Testing
Information on knowledge and skill tests that have been taken Knowledge Detail Ve
Pass rates per subject and list of most often missed vocabulary words
Pass / Fail
) VIEW
Details test results of students and where they trained
Retake Summary
) _ VIEW
Details pass rates for an exam on a given try (1,2,3, etc..)
Skill Detail
- VIEW
Pass rates for skill tasks and individual steps in those tasks
Testing Trends
VIEW
Totals and pass rates per month for trainings and exams
Trainings
Information on trainings and locations Attrition Rate - Training Programs
VIEW
Details about trainings and count of reasons for not completing them grouped by Training Program
Attrition Rate - Instructors
VIEW
Details about trainings and count of reasons for not completing them grouped by Instructor
Training to Testing Interim
VIEW

Shows length of time from training completion to first test

Facility
Reports



SUBJECT
Communication
Infection Control
Data Collection
Care Impaired

Role / Responsibility

Knowledge Detail

Safety

Pass rates per subject and list of most often missed vocabulary
Client Rights words

Disease Process

Aging Process and Restorative Care

Mental Health

Basic Nursing Skills

Personal Care




needles (15), antibact
arteries (18), mouth care (18)
mental health (17}

shaving (18)

contact isolation (15), scabies (15)

delusions (1

impaction (17}, well balanced meal (17), depression (17, , angina (15} , living will
aspiration (18) , elastic stockings (18

validation (17) , elderly (17), output (17}, care plan (32} , guardian
urine filter (18)

cataract (32)

cardiac arrest (15)

body temperature (36) , care impaired (18)

confidentiality (47

moving (17)

non-verbal communication (18) , privacy (18) , COPD (18}, circulatory system (18], contracture (

care (15) , hospice (15}
autoclave (35), restorative care (17), responding to resident's behavior (17)

anatomy (18}, masturbation (18)

appropriate response (30}

, enema (15,

Coronary Artery Disease (15), sputum

, catheter

Missed
Vocabular

ing (17) , respectful treatment (51) , terminal illness (33

bathing (35) , diabetes

basic needs (32) , accidents (18), incontinence (1) , bladder training (18], grand mal sei 3) , anxiety (18) , hyperventilatior

needs (18]

nursing a , patier
bedpan (15) , telephone etiquette (15,

oral tempes
dependability (17) , sexual needs
hand washing (65, Alzheimer's (54) , medical asepsi

body mechanics (50

communication (82), standard precautions (32} , gait belt (15) , admitting resident (15)
falls (34 ), e 17), dysphagia (17 7], seizure (3

18), urethral (1)

perineal care lift/draw shees

) , bed position (15) , height (15) , diet (15 tamins (15}, confused res

catastrophic reactions (17) , hydration (17}, nutrition (17) , skin integrity (17}, reporting (99) , delegation (17) , restraint

skin (18] , body language (18], CPR (18] , immune sy: , eonverting measure:

. hearing impaired (35

microorganism harge nurse (53) , gastrostomy tube {17) , emotional support (17) , hearing aid (17) , ambulation

range of motion (1

equipment (1 disrespect (i5) , weighing (15

constipation impaired (15 s), disposing of contaminated mates

dirty linen (17) , respiration (17} , military time (18), dressing (18) , dementia (18) , gestu



Pass / Fail

Details test results of students and where they trained

CERTIFIED NURSE AIDE - KNOWLEDGE

RECORDS

32 57.14%

59.46%

Student 1

Student 2

-2.32%

Variance from
the statewide
pass rate.

CERTIFICATION

MD000000000001

MD000000000002

CERTIFIED NURSE AIDE - SKILL

RECORDS
30 66.67%

68.98%

TRAINING

OME ED

12/13/2024
12/13/2024
12/13/2024
12/13/2024

12/13/2024

-2.31%

Variance from
the statewide
pass rate.

EST DATE

01/02/2025

12/30/2024

01/03/2025

12/30/2024

12/20/2024

Passed

Passed

Failed

50.00%

59.38%

Knowledge
Skill
Knowledge

Skill




Retake Summary

Details pass rates for an exam on a given try (7,2,3, etc...)

KNOWLEDGE
EXAM

SKILL TEST

Retake Summary

08/01/2024 - 01/31/2025

Sample Instructor

INSTRUCTOR, DEFAULT

Totals

Retake Summary [3

08/01/2024 - 02/05/2025

TRAINING PROGRAM
Sample Instructor

INSTRUCTOR, DEFAULT

Totals

Certified Nurse Aide

57.14%

Certified Nurse Aide

82.81% 70.e0% 1ee.ee%




Skill Detail

Variance from

Pass rates for skill tasks and individual steps in those tasks th:;;:iiﬂfje

embolic Stocking to On

dent to Ambulate using a Ga > Dhetails

sident wiBsedpan, Measurs & COutput and Hand W

Care for a Feama

o Bed Bath

Wiouth Care - Brush Resident's

s=iwve Ranges of Moticn Exercise for Hip and Kneas

s Radial Pulse and Respiration |




Denture Care - Clean an Upper or Lower Denture 14

Denture Care - Clean an Upper or Lower Denture Steps [0

()} confidential Information DO NOT DISTRIBUTE

PASSING

Performs hand hygiens. {Covers all surfaces of hands with hand sanitizer. Rubs hands together until hands are
completsly dry.)

Explains the procedure 1o the resident.

Lines the bottom of the sink with a protective lining that will help prevent damage to the dentures. (Towel, washcloth
or paper towels are allowed for lining.}

Puts on gloves.
Applies denture cleanser [paste) to 2 denmare brush [or toothbrush).
Removes the denture from the cup.

Handies the denture carefully to avoid damage.

Rinses the denture under cool running water.

Thoroughly brushes the denture inner surfaces.

Thoroughly brushes the denture outer surfaces.

Thoroughly brushes the denture chewing surfaces.

Rinses all surfaces of the denture under cool runNing water.

Rinses the denturs cup and lid.

Places the denture in the rinsed cup.

Adds cool clean water to the denture cup.

Replaces the Bd on the denturs cup.

Rinses equipment.

Returns equipment to storage.

Discards the sink protective lining in an appropriate container, if used
Removes gloves, turning them inside out as they are removed.
Disposes of gloves in a trash container.

Performs hand hygiens. (Covers all surfaces of hands with hand sanitizer. Rubs hands together until hands are
completsiy dry.)

Places the call light or signaling device within easy reach of the resident.

Maintains respectful, courtecus interpersonal interactions ar all times.

1.43%

-12.09%

Step Details




Testing Trends - Knowledge Exam

Totals and pass rates per month for trainings and exams

Certified Nurse Aide knowledge

MONTH PASS FAIL NO SHOW
Jul 2024 2 (50.00%) 2 (50.00%) 0 (0.00%)
Aug 2024 @ (0.00%) 1 (33.33%) (66.67%)
Sep 2024 8 (36.36%) 12 (54.55%) (9.09%)
Oct 2024 2 (25.00%) 4 (50.00%) (25.00%)
Nov 2024 10 (41.67%) 9 (37.50%) (20.83%)
Dec 2024 13 (56.52%) 8 (34.78%) (8.70%)

Jan 2025 9 (81.82%) 0 (0.00%) (18.18%)




Testing Trends - Skill Test

Totals and pass rates per month for trainings and exams

Certified Nurse Aide skil

MONTH PASS NO SHOW
Jul 2024 1 (50.00%) (0.00%)
Aug 2024

Sep 2024 9 (60.00%) (40.00%) (0.00%)
Oct 2024 6 (54.55%) (18.18%) (27.27%)
Nov 2024 15 (78.95%) (0.00%) (21.05%)
Dec 2024 18 (85.71%) (4.76%) (9.52%)

Jan 2025




Thank Youl!

From
D&S Diversified Technologies (D&SDT) -
Headmaster

J L\ ‘.. D&S Diversified Technologies LLP

RN Headmaster LLP
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